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Public Digital Diplomacy in Palestine: The Case of Sports Digital
Diplomacy.

Prepared by: Abeer Salman Abdullah Ka'abneh.

Supervisor: Dr. Muntaser Jarrar.

Abstrcat

The researcher in this study aimed to analyze how Palestine utilizes digital diplomacy,
particularly through sports, as a tool to enhance its foreign policies and present a
compelling image of its issues and culture. The study also explored the potential of these
digital tools to influence political and cultural perceptions and how they can contribute to
shaping more positive international views toward Palestine. The researcher selected the
websites of the Palestinian sports institutions, namely the Palestinian Football Association,
the Palestinian Olympic Committee, and the Higher Council for Youth and Sports,
analyzing them in terms of presence, engagement, allocation, interaction level, and
responsiveness. It was found that these institutions play a crucial role in representing
Palestine on the sports and youth stage and achieving communication with local and
international audiences through digital platforms. These bodies effectively contribute to
conveying national messages and expanding the base of international solidarity and
support for Palestinian sports and youth; however, there is a disparity in the level of
interaction and presence among the different sites. Below is a summary of the analysis
results and the main recommendations for each site.

Keywords: diplomacy, digital diplomacy, sports, foreign policy.
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