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The physical and morale work environment in non-governmental
hospitals in Hebron Governorate and its reflection on the
performance of the nursing staff

Abstract:
Prepared by: Haretha Nemer Al hmouz.
Supervised by :Dr. Ahmad herzalla.

The study aimed to identify the physical and morale work environment in
non-governmental hospitals in Hebron Governorate and its reflection on the
performance of the nursing staff. The researcher followed the descriptive
approach, where he designed a questionnaire consisting of (47) items. The
physical work environment, which includes three dimensions and includes
the interior and architectural design dimension, the second dimension
includes (ventilation, temperature, air conditioning, cleanliness and noise),
which are the physical factors, and the third dimension includes the
medical tools and equipment in the work environment, and the second
independent variable is the work environment The moral, which consists of
three other dimensions, and includes the balance between work and private
life, social relations between employees, and the supervisory leadership
style, as well as the questionnaire on the reflection of the physical work
environment and the moral work environment. The materialistic (0.853),
the tool’s stability degree for the moral work environment axis (0.899), and
the total tool’s stability degree for the reflection of the material and moral
work environment (0.854). The overall reliability of the questionnaire was
(0.944).



The study population consists of all nursing staff in non-governmental
hospitals in Hebron governorate, where stratified random sample method
was used from the nursing staff working in Al-Ahly Hospital, and the
Palestinian Red Crescent Hospital in Hebron. The total sample
representative of the study is (230), and the sample of nurses is from Al-
Ahly Hospital (176), and the sample of nurses is from the Red Crescent
Hospital in Hebron (54).

The study concluded that the physical work environment in non-
governmental hospitals in Hebron governorate is at a very high estimated
level, where the general arithmetic mean of the physical work environment
was (4.24), standard deviation (0.34), and the arithmetic mean of the
morale work environment was (4.13), and standard deviation ( 0.42), a high
estimate level, and the total mean of the reflection of the physical work
environment on the performance of the nursing staff was (4.20), a standard
deviation (0.48), and a very high estimate level, and the arithmetic mean of
the reflection of the moral work environment was (4.14), and a standard
deviation (0.48) ), and a high level of appreciation, which indicates that
there is interest in the physical and morale work environment in non-
governmental hospitals in the Hebron governorate, and its positive impact
on the performance of the nursing staff.

The study showed that there is a statistically significant effect of the
dimensions of the physical and moral work environment on the
performance of the nursing staff in non-governmental hospitals, as well as
the existence of a statistically significant relationship due to demographic
variables, age and educational qualification.

As for the other demographic variables, namely gender, occupational

classification, work department, years of experience in the hospital, and the

4



name of the hospital, the study showed that there were no statistically
significant differences at the level (a < 0.05) in the arithmetic averages of
the respondents’ answers about the reflection of the physical and moral
work environment on the performance of the staff. Nursing in non-

governmental hospitals in Hebron Governorate.

The study came out with a set of recommendations, including the necessity
of continuity in maintaining the physical work environment in its various
dimensions, following up on developments that contribute to its survival as
required, as well as continuous improvement of the morale work
environment with its various dimensions for the nursing staff, and working
to provide a calm atmosphere for the nursing staff, in all shifts. Improving
the balance between work and private life, especially improving working
hours that allow spending time with the family, by reducing the morning
and evening work hours. Thus, it may be reflected positively on their
performance, and periodic meetings are held to strengthen social relations
between the nursing staff, at staff, and it is possible to appoint social and
psychological counselors to do this, and work to achieve justice and

equality for the nursing all levels.
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sl | % @S | gleall | el (sl L3l
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Gun %116 ) %11.2 o Lo Cdaay) Jales it Wi <0.48 1) 0.47 o L 2ol

i Jaf Al due aldl dlaiud of e Ja 138s AL gDleles cuil€ alal) sda aen o

cJalal) ddndlae 8 daesSall e clidnual 8 cplalal) olal e GlSaV) Gl Gle Lad
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0.485)lxa haily cAadipe T (Sinng 414 diad Lo dagindll

b AasSall e clbadiuall 8 calalall ol e (WSl LIS dajall olal) Lassie IS,
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