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The Reality of E-commerce and its impact in achieving Competitive
Advantage at companies operating in the industrial and investment
sector listed on the Palestine Stock Exchange

Prepared by: Abdallah Tareq Fared Al Tibi

Supervisor: Prof. Jaber Ibrahem EIl Daour

Abstract

This study aimed to disclose the reality of e-commerce in Palestine and its impact in
achieving competitive advantage at companies operating in the industrial and investment
sector listed on the Palestine Exchange

The study used the descriptive analytical approach; To disclose the impact of e-commerce
in achieving competitive advantage, and a questionnaire was designed and used to collect
primary data from the study sample, the questionnaire applied to workers at senior
administrative levels in companies listed on the Palestine Stock Exchange in the industry
and investment sector, and the study population may consist of (13) company, (91)
questionnaires were distributed by using comprehensive inventory method, (76)
questionnaires were imported, with a recovery rate of (83.5%).

The study found that there a positive correlation between e-commerce with its dimensions
in the study and the achievement of competitive advantage, In addition to the presence of a
positive and statistically significant effect of e-commerce in its two dimensions: (electronic
infrastructure, and human cadres), However there is no effect of the dimension: (legislation
and laws) in achieving competitive advantage in companies listed on the Palestinian Stock
Exchange at the industrial and investment sector.

The study also found that there were no differences in the respondents’ responses to the
two variables of the study: e-commerce and competitive advantage, due to the
demographic variables: (gender, age, educational qualification, and years of experience).

The study concluded with a of recommendations to the Palestinian government and
companies working in the field of e-commerce in general, by the necessity of working on
approving legislation, laws and regulations to control the transactions, with the need to
ensure their suitability to the specificity of the Palestinian situation with its publication in
the Official Gazette, to become a clear binding for all parties involved in e-commerce.

The study also recommends companies working in the field of e-commerce to strengthen
partnerships and strategic alliances between them and other companies at the local,
regional and international levels; With the aim of exchanging expertise and experiences,
and refining knowledge that will improve the actual performance and marketing
performance of these companies and improve the quality of their products, thus supporting
their access to achieve a competitive advantage, and creates a sustainable impact for these
companies in the labor market.
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