L) bl al) Balas

) daala

o Al gitlall A dd) ) A o Adacddl) gl o glu i
il clelial)

) ad) ) )y Ol

M_wﬂ\

22019 - 21440



(ot Aaall giiall A1 al ) AN o il gt dglu S
L clelial)

i

i) a) ) Al Ol s

b - Y1 (i s / Jlael 510 o i g sema s il asle (52 ) IS,

Ui kY aaal B RS RN

3 ) sall A g Ol sl £y 8 priealall A 5o ol Y0aSin) Al 1) 238 e

il aala/ Aol Ninel) Al dgaa cpa eyl

22019 - 21440



() Z\.a.nl;
Ll bl o) 3akas

Lol Kioal) Apalil) agaa

Al 33k
(ot Al gilall a8 oo dacddl) llghoal) gl S
dLill clelial)

) aad) ) 5 Ol gy rdital) ad

(21411200) :(2aladl a8 0
i) sl e gl ;G pdall

gansd Aaaall LBl Lind plasf a A2019/5/8 st cimals Al ode cudlyl
pRY

:pg2Rl 55

............. - a8 Al Gkl saal paje.s 8l i) ad) -1
........................ o sl Oase amlyla thlals lates .2
\ e Afk‘b'_)a. m\.a:L;JB'LA:JMQ

M— w.\ﬂ\

22019 - 1440



elaay)

reall i ol oaey Lal Ayl sda la) o iy (0 b Jadlly 2anl)
ity (e G slall B gagng cun ) coagag Sl elaal o JS I palsial
e dan al 6 JG g ) i pedly e DULY1 s e sl (Y

.
&

.
A Blall Ay liall an ) ¢ Sy i ) gl (& e @)X e )
Aol o ala e lgilen IS

@alh ) aslad IS 8 I laels OIS (53 W a8 dagas (0 G )
sl Sl sy gaS

e gyl ) caale s ) aghiin sals LY sl s g

palsiall Giadll 13 gaal ¢ palal Gohall bl cra JS ) ¢ Dy S8l )

L oa alads clahal Wbl 0S5 - lailly Joadll Jl of dag e (sal) e Tua),

ol adln) ) Olg



: JLA)
Leals ¢ imalall Aoy ol ¢ uadl) drala ) Lgail cAlliyll 038 axa Sl 3 olial adigall U
g3 ) o Ayl oda (g )y Léia ad) 5HLaY) a3 e slinuls cdlalall el Ao cisla

cgra gl Arala 6V Laale Aoy of Ul s o L

o) aadl ) X )5y Y

8/5/2019: g il



Oy S
PSR [FLSVORG
{1 Lsabadl) {ags el 1l cilly s 1l Gl 40 o) Jlas G

abaall U 3asn

cdnyg Cpreal danag all ey deas Lo e Dludly Slally
arlicy dlgag Dol iy LS aeall el () Ly cclalloall 435 4 Dlag 43je @l 2l

DSl aaily cduhall 3a clgdY AaDU) ageal) J3 o Jpay ulel 2 A dealld celillaly
el lealady (Sl (e JSI paiilly
e iyl (g2l (Y caie HeSal) () il SN Gallas pail o Giae S
Ll S s3sen Aoy a5l Jle (50 Lgala) o Sseliag (53L8ly cgunsis aldy Al
il dyalel) daLll gin aly Al cugl s
235ea (e ol dnals b alid) dpatill agaa 8 SBLEY pally Kl Load aazl

. dadal)

aaiily Al 3 s8lial agliaiy 3 58lal) dad eliacl e juadilly [SAIL pal of i85
i) ygally 2 aal Wajagany el e aelus ) Aualal) cilaadlal)
30 2 33 s Lagpens Al JUBl (55 (sally e ISV SEN s il Hliall 3

S5l o3a (Pla Sxile e ISy Syl Ails aly

gl g s



:z\.ubﬁ\ Slalkhaa

o e dogane ol e ol dals cllginn of adgy of Dlgauly A8 A1 2)3l) s dllgiuall o
(2010 ¢« pall (diahyil) cleadll o) cilatial)

o bl igadl) Lgde 5S A davil) dalsall ol e uni b rllghaal) ST o
Loy oLud) @)y saalia (& jeanty )il shs (e D Teda of @lld ccllgind) el
sl (e Sy Laa el sl s 09S5 28 ally Laalat disma cilalad) (1sS5 vy
Aolulls Lo s cllginal) cilalas) b adles colutl) gas aliSolug 4nlSal oliy & 2,4l
(2017 ccos aTs sa0las) Gasmill 53 Anatl Al Tpal 2y 3150

(s «Og ) Baas (Oginn un il Lol ast ) Adatal) il gl dllgiunall gl o
ity agilala Ldy clard gl alu e Gsality (Ta gl (gathig (OgadiTanyg
/(2006 ¢ oalal)

sl ccilail) e cigaladl jaeg Augalall Galsdll (o degana 5o tdaludl of middl e
wlals ¢ LAY grdall Ly By 28 (alsd a9 @il s dalay cdamiall 45,400 dalss
(2007 ¢dxglyy ¢ Blall)'aslie g

)y ilileallis 3EY L5 cileaally Lol cilatially das jal) aualinall dlal) 8 :Bagall @
(2002 ¢l ASa50) claisil) g Allal) oda aedliig (3t Cumy Al

o) ¢ el iadl Aalall clal e degene o Ble 5o :(4PS) Agedl giall e
lgdlaal 3iat doal e Ly g of Bolai®V) 3 ungall (o oy ) a3l
I hlaaY) desane ' sl il i) Cayass (2013 ¢g Aty das ). Ak el

-(Baker, 1995) " caxgiuall Goull A0 (aje aash



Clialsall Lssge J8 e dagiaall 83t e Hlie b sAida Wil Bagal) Bilg-d o
Dby lialss degans o (3Sg cpilaaally Alaall Glbiall dida salal) (anlially
Leslatia o) cre 2B @iy oligs of ciluwsdall paen Ao cang A sagall 3))3Y unliag
Lsuiga) agloag agiladgiy (Sl wall cilae )y ilalial ae aulimy (381510 lgal g
(2017 ¢ panlially Claalsall
(o Aian il ) ja) clllie Llias oo 1(ISO 9000) 53-8 duallall 5asal) Balgds o

el 53 g Jayia 2 palud Al AS gall Cildaal gall 5 g HlaY) g 4iall Sle) a Yl (e 22e e L)
ol ) ol ald) I 2aly a8 Qs yiied il gall s2a ()8 @llay g cdliaal) dda iy



uadlall

clelicall b Asall miid) pai Judaddl] dllgiaall clalas) e Coyatll ) Al Coags
Longlooally cdualaidy) il paiall o Capanll (DA e @iy celydll 13 Ao layalig a0l
b ol i) pas il gl claladl 8 55 ) ddlal) muia) 5asay cAaadlls
obaaldl) ellgiiall ey d 53 8 555 ) dalgall e Capaill Byl ddinll clelial
Al il gai Sl il ellgiial)l clalas) S 5hals Al cleliall 6 sl gl
cepill LA e

AR Ayl Ailau) avenal g Al dasll mgiall aladin) a5 i)l Calaal gaiat]
bl (45646) aaric dUlly anl cu dliflan b 5l oo Blie Ll adine OISy cial
o3l oy Akailae b 5l Glol e ASlgTag dllgie (385) (e daball L a6
Craloe CUL pan ey (o) LS Aokl Lag Al el &l £l £,y pa)Lnal
.(SPSS) deliia¥) aslall dlasyl o)l aliy aladiuls Lilias)

A8 cleliall b sl miad) gas Sl il ellgiaal clalal o ) duhall liagig
llgial) clalail aal G ) ALeaYL ((67.7) Wylake dogie Ly cddagic daay cuilS
dadfiye Aoy Aualai®) Jalgall o3 Jaam 31 cilelicall 3 sl misall pas ikl
8L dgag (g cAdaigia o)y Al iial) Bagag Aiadlly Al oSl ualgad) a5 (g
Db e a8 cleliall sl miidl gad aSlug o culadil) dllgiaal clalasy e
o)yl

Akl 3kt DA (e Lida ldl) 38030 cilaial) B3ga ABANY) 89 i ¢ La (B i

cellgiill &"_1\.,.3‘93‘3 &"_1\;1:13;1 &= f“"m Z._AAAJ\ el )3‘9&‘5 U:‘-“Aﬂ efa\.ﬂ\ L;Lu\jb cE.J};j\



gl Y Glgiaall il ys ilalan) o Cayeill sl Lkssul) cilullly Gigadd) el

Q\A\,}h‘g\ AT &= ec«):ﬁ ‘5:\3\



Trends of the Palestinian consumer towards local product
in the food industry
Prepared by: Rawan Raed Ibrahim ALhremi.

Supervisor: Azmi ALAtrash.
Abstract

The study aims to identify the trends of the Palestinian consumer towards the local product
in the food industry and its impact on the purchasing decision. This is done by identifying
the economic, psychological and meutal variables and the quality of the competitive produt
that affect the Palestinian consumer trends towards the local product in the food industry.
Factors influencing the decision to buy the Palestinian consumer for the local product in
the food industry, and highlight the impact of the trends of the Palestinian consumer
towards the local product on thr purchase decision.

In order to achieve the objectives of the study, a analytical descriptive method was used.
A questionnaire was designed to study the research problem. The study population was
(45646) house holds in Bethlehem Governorate, the sample consisted of (385) consumer in
random stratified sample method according to the class of place of residence. After the
data collection, the statistical packages for social sciences (SPSS) were statistic cally
treated.

The study found that the trends of the Palestinian consumer towards the local products in
the food industry were medium and 67.7% In addition, the most important trends of the
Palestinian consumer towards the local product in the food industry are the economic
factors to a high degree, the psychological factors, quality of the product to a medium
degree, and showed appositive impact of the trends of the Palestinian consumer towards
the local product in the food industry on the purchasing decision.

The most important recommendations of the study were the necessity to adhere to the
quality of Palestinian food products through the application of quality systems, and
constantly strive to improve and develop local products to suit the need and expectations of
the consumer and to conduct continous research and marketing studies to identify the

needs and desires of consumers to produce goods that meet these needs.
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