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Palestinian Water Regulation to Promote Good Governance, Case Study
in Jerusalem Water Undertaking

Prepared by: Marwan “Mohammad Said” Abd-Alrahman Bdair.
Supervised by: Dr. Abd Alrahman Al Tamimi

Abstract:

The research aims to identify the role of the regulatory functions of the Palestinian water
sector in promoting of good governance, taking the case study Jerusalem Water
Undertaking. Through which it will recognize the reality of the application of the
Palestinian water sector regulation and its role in promoting good governance, also study
the relationship between the regulation of the water sector tools and their role in promoting
good governance in Palestine will be studied. In order to achieve these objectives, the
research methodology adopted will use, the descriptive approach, analytical, qualitative
study of mixed-style, future studies i.e. Delphi studies style, focusing on the impact of the
independent variables on the dependent. The study offers a detailed description of the
procedures followed by the researcher in the implementation of the research, how the

information was collected and documents from sources and interviews.

Through the analysis of results and discussion, the study found that there is a positive role
for regulatory functions and their tools of the Palestinian water sector in the promotion of
good governance. The results show that the issue of "The role Palestinian water sector
regulatory function in promoting good governance” and the most important item from this
discussion is the "new water law", followed by the second issue "The role of handling
complaints of citizens in the promoting of good governance”, followed by the issue of
“The role of water tariff, technical and financial indicators, finally, “The role of
community participation of regulatory function in the promoting of good water
governance”. The results have been applied on the case study which is Jerusalem Water
undertaking; where it was found that there was similarity of the results in terms of the role

of the water sector regulation in the promotion of good governance.



The most important conclusions and recommendations that were found in this research are
that there is a gap in the current Palestinian legal framework of water sector regulation, and
that the legal modifications contain in the new Water Law No. (14) Year 2014 on water, it
was of utmost importance in the role of the water sector regulation in the promotion of
good governance, through the separation of mandates and tasks within the new
restructuring of water sector. There is a role for regulation tools, from handling of
complaints, monitoring technical and financial performance indicators, role of water
tariffs, and role of community participation in the regulatory function of promoting good

water governance.

The study performs several recommendations including, bridging the gap of the legal
framework in water sector regulations, through the issuance of some legal decree by law,
accelerate the establishment of National Water Corporation and Regional Water Utilities,
and the Palestinian government to solve the problem of indebtedness of government
institutions and camps. The water service providers have to do some actions to achieve the
goals of regulation tools, including separation of water complaints center, re-adjust water
tariff through economic pricing levels for high consumption, and improving technical
performance indicators, most importantly of which is to reduce the non_revenue water and

overall performance.
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