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The Reality of Social Media Use in Small Businesses in Hebron
Governorate

Prepared by: Iman Mohammed Ahmed Mahariq
Supervisor: Moh'd Saadi Awad

Abstract

This study aimed to explore the reality of using social media in small businesses in
Hebron Governorate, and to analyze the impact of this use on their economic and
social growth. The researcher adopted the descriptive analytical approach using a
mixed method (quantitative and qualitative), where quantitative data were collected
through a questionnaire distributed to a purposive sample of (120) business owners
and employees, while qualitative data were completed through (10) in-depth
interviews with experts and specialists in the field of small businesses.

The results showed that the use of social media provides clear economic benefits for
small businesses, including increased economic employment, increased marketing
benefits, and improved customer reach. However, challenges limit this positive
impact, such as lack of technical expertise or rapid changes in the platform
environment. The results also showed a correlation between the type of business and
the most widely used platforms, with Facebook, Instagram, and TikTok emerging as
the preferred options for supporting diverse content and broad reach. However,
leveraging their potential, particularly paid advertising and analytics tools, remains
limited, indicating a technical gap that requires specialized workshops to enhance
effective use.

In contrast, statistical analyses did not reveal significant differences in the use and
impact of social media by age, gender, academic qualification, project type, or
platform. However, experts indicated that age and practical experience may indirectly
affect the quality of use, which calls for the design of training content tailored to the
needs of different groups. The results reflect similarity in usage patterns across
different groups, while practical experience and age indirectly affect the quality of
use, which may not be apparent in statistical analysis but is tangible in practice.

Finally, the study recommends enhancing small business owners' awareness of the
importance of investing in social media, providing technical and financial support,
and linking these projects to local and international markets. It also recommends
providing an incubator environment for entrepreneurship and supporting emerging
projects, which will contribute to enhancing their role in the governorate's economic
development. Small businesses should focus on deeply understanding their target
audiences, leveraging data analysis tools to deliver more accurate content, and
encouraging continuous interaction with customers and responding to their inquiries
to enhance loyalty and improve service quality.

Keywords: social media, small business, industrial companies
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