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The availability of knowledge administration in the university of
Hebron and Bethlehem governorates

Abstract

This study aimed at identifying the availability of knowledge administration in
the Universities of Hebron Bethlehem governorates from the perspective of its
teaching staff. The population of the study consists of all teaching staff (1007
teaching staff). The sample of the study (230) participants was systematically
and randomly chosen with the percentage of 25%. A questionnaire of (57) Items
was developed and its validity and reliability has been established.

The study results showed that, the degree of appreciating availability of
knowledge administration by teaching staff in the Universities of Hebron and
Bethlehem governorates was “ medium” level with an average of (3.66) , and
the most knowledge administration fields available was “ organizing and
storing knowledge” with a ‘high’ level and an average of ( 3.78). This is
followed by “transferring and sharing knowledge” with a “medium’ level and
an average of (3.64). Then, the field of “knowledge application” with a
“medium” level and an average of (3.63). And finally, “knowledge production”
that comes with a “medium” level and an average of (3.59).

The study results also showed statistically significant differences between the
averages regarding the responses of the study sample towards knowledge
administration in Hebron and Bethlehem Universities from the perspective of
teaching staff which is attributed to the variable of the university in favor of
Hebron University, Al- Quds Open University- Bethlehem Branch, and the
variable of sex for females.

Moreover, the study results showed no statistically significant differences
between the averages regarding the responses of the study sample towards
knowledge administration in Hebron and Bethlehem Universities from the
perspective of teaching staff which is attributed to the following variable ( years
of experience, academic rank, and the number of published papers)

Among the most important recommendations of the study is the necessity of
adopting knowledge administration as a method to develop and improve
university education. This will achieve lots of benefits for university education
such as increasing the ability of adaptation with rapid changes, increasing the
ability of fulfilling society’s needs, in addition to improving the quality of
products.
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