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Degree of application of electronic administration at UNRWA schools in
the West Bank and the means to enhance it from the perspectives of their
the educational administrators

Prepared By: Ja’far Abdallah Issa ‘Arouj
Supervisor:Professor Mohammad Abdel Qader Abdeen

Abstract:

This study aimed to identify the degree of application of electronic administration at
UNRWA schools in the West Bank and the means to enhance it from the perspectives of
the educational administrators working in these schools. The study population consisted of
all educational administrators namely: principals, deputies, and acting principals working
in UNRWA schools in the West Bank for the academic year (2013-2014). Their total
number was 129 persons of which there were 103 respondents at a percentage of 79.8% of
the population; whose responses were analyzed for this study. The researcher developed a
questionnaire which included 59 items divided into four aspects: infrastructune and
technical resources, administrative services, administrative skills and human resources.
After determining its validity and reliability, the questionaire was distributed over the
study subjects.

Results showed that the degree of application of electronic administration at UNRWA
schools in the West Bank and the means to enhance it from the perspective of educational
administrators working in scored “average” with a mean of “3.33” of the total degree.
Results also indicated that there were no statistically significant differences at the level of
a < 0.05 between the means of responses of the study subjects regarding the degree of
application of electronic administration at UNRWA schools in the West Bank related to
gender, position, years of experience and academic degree. In contrast, there were
statistically significants differences at the level of a < 0.05 according to variables of
educational area, place of residence and number of training courses in electronic
administration they attended. Moreover, results showed that the most significant means to
enhance electronic administration in UNRWA schools in the West Bank from the
perspective of educational administrators was intensification of offered training courses in
electronic administration for educational administrators, supply of the hi-tech electronic
devices both in quality and quantity as well as providing schools with experts in
maintenance and repair of electronic devices and equipment. In light of these results, the
researcher made several recommendations most important of which are upgrade of all
educational administrators at UNRWA schools and others, provide training to them on the
use and application of electronic administration. Moreover, UNRWA administration
should prepare the appropriate environment for the implementation of electroninc
administration in its schools by having sufficient devices, sufficient experts for
maintenance of these devices as well as preperation of a special guidebook for
Eclectroninc Administration concepts, objectives and areas of engagement in school work
and distribute it to all of its employees in UNRWA run schools.
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lly ye allal aiall Gl G ey (A8 aly) elld e IS G (00 < 0.05) ANV (g5ise
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