STRESS AMONG NURSES N,
&

SIX PALESTINIAN NON-GOVERNMENTAL HOSPITALS
on the West Bank

BY
s 255\ ODETTE ANIS ABU SHANAB
g\\BNE
R.N. AUGUSTA VICTORIA SCHOOL OF NURSING 1955 /JERUSALEM

CERTIFICATE IN MANAGEMENT-WILLIAM RATHBONE COLLEGE
(1968/England)

Thesis
SUBMITTED TO THE FACULTY
IN
THE SCHOOL OF NURSING
IN
PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE
POST GRADUATE
IN
NURSING MANAGEMENT STUDIES
AL-QUDS UNIVERSITY

THE ARAB COLLEGE OF MEDICAL PROFESSION
1994









Figure |

LIST OF ILLUSTRATIONS

Frame Work For Assessing Stress Among Nurses

32




Declaration
No portion of this work referred to in this thesis has been
submitted as an application for other degree or qualification

of this or any other university or institute of learning.




ENDORSEMENT

THESIS TITLE:

STRESS AMONG NURSES

AT

SIX PALESTINIAN NON-GOVERNMENTAL HOSPITALS
ON THE WEST BANK

Advisor
ADNAN HAMMAD

First Examiner
ASMA IMAM SAFADI

Second Examiner
VARSEN AGHABEKIAN SHAHIN

Title School
Assistant Professor Nursing
Signature Date
Title School
Lecturer Nursing
Director, Dept of Nursing

— 23119
Signature Date
Title School
Associate Professor Nursing

e P —

Signature Date




ABSTRACT
STRESS AMONG NURSES
AT

SIX PALESTINIAN NONGOVERNMENTAL HOSPITALS
on the West Bank

Odette Abu Shanab

This study has been undertaken in light of observation of deterioration in nursing
care. A framework of underlying assumptions related to certain demographic variables
such ( age, sex, marital status, education, years of experience, and position ) was
followed. Internal environment such as ( leadership, job satisfaction, and conflict ).
External environment ( transportation, curfew, military siege, and check post ) were
utilized to describe the relationship of factors contributing to stress. The ultimate goal of
this study was to understand factors affecting stress and thus learn how to reduce stress
among nurses and to alleviate suffering and promote nurses” mental and physical
health. This study was conducted in six nongovernmental hospitals selected from three
different areas of the West Bank: South, Middle and North.

Descriptive correlational design has been utilized. The total nurse population
targeted was 625. A stratified random sample was drawn in proportion to number and
classification of nurses in each of the settings ending with 128 subjects. Participants
totalled (103). Thus the response rate was 80%. Analysis of data was carried out by using
Epidemiological Information Package System (EPI INf. V. 5.0). The statistical analysis
revealed the presence of significant correlation with regards to sex as a demographic
variable and to the constant pressure to keep employees working, lack of upward




communication, unhealthy climate, lack of trust among employees, poor relationship
between employees and the managers, job dissatisfaction, unfair assignment, uninformed
staff, doctors not perceiving nurses with respect, conflict affecting the work dynamic, lack
of appreciation for the good performance, all leading to stress.

Discussion and conclusion with the suggested recommendations in three areas of

nursing ( education, clinical practice and nursing management ) were tackled.
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