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The reality of employment in UNRWA in the middle and Southern West
Bank districts from its employees' perspective and its relationship to
their job performance.

Abstract

The purpose of this study is to reveal the reality of employment in UNRWA in the middle
and Southern West Bank districts from its employees' perspective and its relationship to
job performance. Wherein the importance of this study is ascribed to that, it reveals the
standpoint of the employees in the process of employment and the mechanism used with
their job performance, the importance of this study is concentrated in enhancing the staff
performance through the recommendations to improve the employment process from the
point of view of the staff. the focus group is consisted of UNRWA employees in the
middle and southern west bank districts .It has included 350 persons as a sample of study;
with a percentage of 12.8% of the focus group consisted of 2729 populations. This sample
was chosen randomly. The researcher developed two tools for research which are;
questioner in order to get the information from the focus group .and it is consisted of 34
paragraphs; each one of them demonstrates the reality of employment from the focus group
perspective. This questioner included two domains, which are first; the reality of
employment and the relationship between employment and job performance. Second;
interview: which was held with the human resource manager to recognize the reality of
employment from UNRWA standpoint. The reliability of the interview and the questioner
were assured by a committee of arbitrators, and the pointers of stability has revealed by
using Kronbakh Alpha with a value of (0.925).Furthermore; it has been used statistical
analysis which has included the arithmetic averages & the standard deviations as well.

The study confirmed the following results :the reality of employment in UNRWA from its
staff's perspective in the middle and southern west bank districts and its relationship with
their job performance, had the average of (3.1131);wherein the highest result relies on that
UNRWA has to advertise its vacancies requirements in a detailed way through the
available means of advertisements :internet ,advertisement boards ,local newspapers with
an average of (3.69).and with a standard deviation which is (0.925).Yet, the lowest
percentage relies on that there is a corporation between UNRWA and Palestinian
universities to attract graduates to work for it ,the arithmetic average is (2.4486),and with
a standard deviation (1.00220).

Finally, this study has come out with a number of significant recommendations which are;
encouraging researches that concerns with developing and improving the human resources;
assisting the researchers in a more proficiently way. Restudying the employment forms in a
way that suits the requirements of the institution from one side, and the community from
another, and improving the employees in corporation with the institutions in the local
community.
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