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Organizational culture and its impact on soft skills in the
Palestinian government sector

(Ministry of Education as a model)
Prepared by: Rania Naim Saleh Al-Shareef
Supervised by: Dr.Saadi Al-krounz

Abstract

The study aimed to identify the reality of the organizational culture
prevailing in the Palestinian Ministry of Education, the soft skills possessed
by its employees, and to examine the relationship between them, and the
researcher used the descriptive curriculum and questionnaire as a tool for
study, and the study community is made up of all the 670 employees of the
Palestinian Ministry of Education and Education, and a simple random
sample was selected Its strength (244) is a single of the study community
distributed to them questionnaire where it recovered (217) a valid analysis
rate of 89%, which is acceptable to meet the objectives of the study, and was
carried out as a result of statistical analysis and statistical tests using the
program statistical packages (SPSS).

The study found that the evaluation of the organizational culture
prevailing in the Ministry of Education came high, with an average
calculation (3.5), and that their assessment of all areas of organizational
culture was high, except (organizational customs) came to an a medium
degree, and their assessment came from the possession of soft skills by
ministry employees to a high degree and an average account (3.42) areas
came (time management, communication, problem solving and crisis
management, organization and planning) are high, while areas
(professionalism or creativity, decision-making, adaptation and flexibility)
have come to a medium degree.

It was also found that there was a very strong correlation between the
organizational culture prevailing in the ministry and the soft skills of its
employees with a correlation factor of 0.938, and the value of the selection
factor (0.88), which means that the change in the organizational culture
prevailing in the ministry explains the value of 88% of the change in soft
skills  The fact that its employees have gained a very high percentage
explains the significant impact of the organizational culture prevailing in the
ministry on the acquisition of soft skills by its employees, and that the
increase in the positive organizational culture in one unit increases the
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acquisition of soft skills by workers and their possession of 1.03 units or in
other words that the organizational culture and soft skills go hand in hand.

It was also found that there were no statistically significant differences
in the responses of the respondents due to the variables controlled except for
the sex variable, the differences in the organizational culture and in the soft
skills for females, and the variable age groups in which the differences were
in favor of the middle age groups, otherwise the study confirms a high degree
of compatibility between the respondents in their responses without any
significant effect of other control variables.

The study recommends that we continue to develop and promote
organizational culture to the preferred organizational culture that will give
workers the necessary and needful soft skills to achieve the specific goals.
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