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Administrative Operations for the Principals of Jerusalem
Governorate from Teachers and Principals Perspectives in
Reality and Expectancy.

Prepared by: Asma Mosa Huseen Zaed
Supervisor:Dr. Mohammad Shoaebat

Abstract

This study aimed at identifying the status of administrative operations
for the principals of Jerusalem Governorate from teachers 'and principals’
perspectives and expectancy from this administrative operations. The study
population consisted of all (221) principals and (4200) teachers working in
Jerusalem governorate schools for the academic year 2015/2016. Arandom
sample of (66) principals representing (30%) of the principals population and
(210) teachers represents (30%) of the whole population, and it contains (210)
teachers which representing (5%) of teachers population. The researcher
developed a questionnaire as a tool for the study. The questionnaire consists
of (56) items distributed over five domains . Validity and reliability of the
questionnaire were verified using appropriate statistical methods. The results
revealed that the evaluation of the principals and the teachers for the status
of the administrative operations in Jerusalem governorate came high with
a total arithmetic means of (4.18 ) and a standard deviation of (0.478). The
study also revealed that there were no statistically significant differences
due to the variables of ( gender, educational degree, specialization, school
rank, supervising authority). While, there were statistically  significant
differences due to the variable of job title in favor of principals', and it
showed that there are differences in principals' suggestion  about

administrative operations.

In light of the results, the researcher has some recommendations.
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