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Abstract

Crises Management at Physical Education Departments in Higher
Education Institutions from the Perspective of Teachers and Students:
Status and Obstacles

Prepared by:
Faten Rateb Zeer Barghothe

Supervised By:
Dr.Mahmoud Abou Samra

This study aimed at identifying the status crises management and its obstacles at
the physical education departments in the higher education institutions, from the
perspective of teachers and students. The study population consisted of faculity
members and first and fourth year students of physical education department,
who were totally (678). A random sample of (329) members was chosen.

The researcher designed a 60-item questionnaire, distributed over four subsets:
readiness for the crises (pre-crises), the department's dealing with the crises,
after-crises stage, and crises management obstacles. The questionnaire of the
study was verified by (12) experts and specialists referees and statistical analysis
of validity. The reliability was calculated to Cronbach Alpha formula.

The study revealed that crises management and its obstacles in the physical
education departments of the higher education institutions was medium, with a
mean of ( 3.44 ) of the total degree for crises management and (3.48) for
obstacles according to Likart measurement . The study also showed no statistical
differences in the values of the study sample of crises management due to
gender, institution type, program level, academic qualifications and years of
experience, while there were differences in the study sample values of the crises
management due to the academic institution variables, for Al-Najah university
and Khadury university, and the academic level variable, due to the first-year
students, and the response's quality variable for the quality student.

According to results of the study, some recommendations were recommended.
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