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Abstract 

This study aimed to identify the role of human resources management in career path 

planning and the promotion system, and its impact on the organizational behavior in its 

three dimensions: “conflict, trends and work pressures”. That could be conducted through 

applying HR management to the governmental ministries in the West Bank, as well as 

measuring the impact of demographic variables on this relationship. 

 

In order to achieve the objectives of this study, the researcher used the descriptive 

analytical method, which suits the nature of the study, and a questionnaire as a tool for 

collecting, presenting and analyzing data for the purpose of answering the study questions. 

The questionnaire consisted of (84) paragraphs divided into three axes, and the third axis 

of them consisted of three variables. The statistical processes were carried out using the 

following statistical measures and tests: Pearson correlation coefficient, in order to confirm 

the validity of the questionnaire content, the Cronbach's Alpha persistence coefficient, the 

Correlation test, the regression test, the T-test, and Anova’s One Way Analysis of 

Variance. The numbers, percentages, averages and the standard deviations for each 

paragraph of the questionnaire’s paragraphs were calculated using the statistical packages 

for Social Sciences (SPSS). 

 

The study was conducted between the ninth of September 2018 and May 2019. The study 

population consisted of the staff of the Human Resources Department in the (21) 

government ministries, whose employees numbered (89799), and a number of HR 

department employees of supervisory posts and other posts in each ministry, numbered 

(322). Eleven of the twenty-one ministries were selected and the total number of 

employees of the human resources department in the ministries was included in the sample. 

203 questionnaires were distributed and 200 questionnaires were retrieved, i.e. (96%). 



 

 ص‌

Eight questionnaires were excluded for its lack of validity for statistical analysis, and (192) 

questionnaires were analyzed. 

 

The study found that the role of human resources management in career path planning and 

promotion system was medium, and that trends have the greatest role in the highest impact 

on organizational behavior and with high degree, while conflict and work pressure have the 

least impact on organizational behavior. There was a statistically significant relationship 

between career path planning variable and the trend in organizational behavior, and there 

was a statistically significant inverse relationship between the variable of career path 

planning and the conflict in organizational behavior. There was no statistically significant 

relationship between the variable of the career path and work pressure in organizational 

behavior. There were differences in the impact of career path depending on the variable of 

job title only. These differences were in favor of most of the highest job titles, and the 

results did not show any differences concerning the impact of the promotion system. 

 

The researcher recommended the establishing of a clear, transparent and fair career path 

with the need for the participation of the employee in the planning process or inform staff 

of the plan and the functions of each job in this plan in order to let him participate in 

determining planning for his career. She recommended also the establishing of a promotion 

system that is compatible with the reality and is fair and transparent.  

 

Through these two axes organizational behavior improves, staff steers their behavior in 

positive directions and eases conflicts among staff. 

 

This will create a state of stability and job security, and leads to clarify the relationship 

between the employee’s career path and the promotion system and the follow-up in 

addition to knowing the impact the employee’s behavior and thus the impact on his 

productivity. 
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 وزارةال
عدد موظفي دائرة الموارد  عدد العاملين

 البشرية
 المجموع

 ذكور إناث

 .3... 19 117.7 13.37 وزارة التربية والتعليم

 2377 . .225 2.. وزارة التعليم العالي

 1127 .5 2579 53. وزارة المالية والتخطيط

 2.115 .1 3337 .3.5 وزارة الصحة

 5133 13 1795 1.1 الدينيةوزارة الأوقاف والشؤون 

 351 13 12. 152 وزارة الاقتصاد الوطني

 .1. 13 133 .22 وزارة الحكم المحلي

 73. 11 33. 127 وزارة العمل

 229 11 31 59 وزارة الإعلام

 319 .2 3.. .3 وزارة الاتصالات وتكنولوجيا المعلومات

 ..21 .2 51. 51. وزارة التنمية الاجتماعية

 2133 21 7.1 513 الداخليةوزارة 

 32. 21 311 219 وزارة النقل والمواصلات

 ..21 7 955 525 وزارة الزراعة

 2.115 7 3337 .3.5 وزارة العدل

 .12 . 211 .9 وزارة الثقافة

 .7 5 29 37 وزارة شؤون المرأة

 33. 3 511 .25 وزارة الشؤون الخارجية

 13 7 .2 9 وزارة شؤون القدس

 1.3 . 232 .3 السياحة والآثاروزارة 

 .31 12 17. 277 وزارة الأشغال والإسكان

     المجموع

 



 

 

 الفئة الوظيفية
 الجنس

 النسبة المجموع
 أُنثى ذكر

 %2.11 911 .21 .79 العليا

 %33.. 252. 2315 13.. الأولى

 %1..33 31173 13331 1.715 الثانية

 %12.22 23339 .919 9793 الثالثة

 %.5.1 1911 91 1313 الرابعة

 %3.53 .7.9 1121 .3.3 الخامسة

 %2.11 319 275 .3. غير ذلك

 %211 1..39 53351 31921 المجموع

 

 نسبة مجموع ذكر أُنثى التصنيف

 %21 .21.3 13.3 79.2 أقل من ثانوية عامة

 %3 733. 2132 .571 ثانوية عامة

 %25 21529 335. .375 بعد الثانوية العامةدبلوم متوسط 

 %37 32121 .1.59 .2..1 بكالوريوس

 %1 2.91 711 771 دبلوم بعد البكالوريوس

 %9 7791 5113 .73. ماجستير أو ما يعادلها

 %1 .233 297 2539 ادكتوراه أو ما يعادله

 %211 1..39 53351 31921 المجموع

 

  



 

 

 النسبة المجموع الفئة العمرية

51=< ..23 7% 

.1  =<51> 51331 5.% 

31<.1> 192.1 55% 

31=> 15135 1.% 

 %211 1..39 المجموع

 

 النسبة المجموع سنوات الخدمة

21=< 13532 51% 

23<21> 23925 23% 

>=15<20 117.3 13% 

20=> 11.22 13% 

 39..1 211% 

  

https://www.gpc.pna.ps.
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 

 √

 

√

 

 أنثى 1.2 □ ذكر 2.2 □

 

 سنة 31أقل من  -21 1.1 □ سنة  21أقل من  -11 2.1 □

 سنة فأكثر 21 3.1 □ سنة  21أقل من  -31 2.1 □

 سنوات  21أقل من  -2 1.2 □ سنوات 2أقل من  2.2 □

 سنة  11أقل من  - 22 3.2 □ سنة  22اقل من  -21 2.2 □

سنة     11أكثر من      ‌‌‌‌‌2.2□‌

 ‌موظف   2.3    □رئيس قسم       1.3 □ رئيس شعبة 2.3 □

 نائب مدير عام 3.3 □ مدير دائرة 2.3 □

 بكالوريوس 1.2 □ دبلوم أو أقل 2.2 □

 دكتوراه  3.2 □ ماجستير 2.2 □



 

 

√

 دور ادارة الموارد البشرية في تخطيط المسار الوظيفيأولًا: 
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دور إدارة الموارد البشرية في نظام الترقيات
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