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The Efficiency of Applying Human Resources Management Functions in
Palestinian Telecommunication Sector and Its relevance to The
Institutional Performance

Prepared By: Majdi Anwar Mahmmuod Herzallah.
Supervisor: Dr. Yusuf Abufara.

Abstract

The study aimed to identify the efficiency of applying human resources
management functions in Palestinian telecommunication sector and its
relevance to the institutional performance. The researcher adopted descriptive
methodology and developed a questionnaire consisting of (90) paragraphs
that were distributed into eight aspects (Job analysis and design, Human
Resource planning, staffing and selection, wages and Salaries, Training,
performance Appraisal, Health and Safety and Institutional Performance).
The tool was distributed to a stratified random sample from the original
population in Palestinian telecommunication company (Paltel), Palestinian
Cellular companies (Jawwal) and (Al Wataniya Mobile). The population
consisted of (307) members while the sample distributed to (171) members.
(141) of questionnaires were returned back at rate of (%82.5) percent which
Is acceptable and appropriate for the study.

The finding of the study showed that there were a high degree of efficiency
in applying human resources functions in Palestinian telecommunication
sector, The values of the arithmetic mean were (4.10) for applying all
human resources function and (4.16) for institutional performance and both
values are greatly appreciated. The study also found a positive correlation
between all human resource functions and improvement of institutional
performance through Pearson correlation coefficient. Whereas, there were no
significant differences at the statistical significance level (a< 0.05) in
respondents attitudes toward the efficiency of applying humane resource
function and institutional performance in Palestinian telecommunication
sector due to other variables (Gender, education, type of work and
experiences), it also showed that there were statistically significant
differences at the axis of performance appraisal within the hypothesis of
measuring the efficiency of applying human recourses functions in operating
companies in Palestinian telecommunication sector, these differences were in
favor to workers in administrative field on other workers in financial and
technical field.

The study offered several recommendation closely related to human
resources management functions, which will have a direct impact to increase

the efficiency of these functions and improve institutional performance.
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