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Build a cluster map to promote and improve the tourism sector in
Bethlehem Governorate.

Prepared by: Omar Mahmoud Mustafa Awwad.

Supervisor: Prof. Dr. Ibrahim M. Awad.

Abstract

This study aims to:

1. Know and explore a structure of a cluster map.

2. Promote and develop the tourism sector in Bethlehem Governorate.

The study was conducted on hotels, antiques stores, tourist guides, tourism
clerks, street vendors, and tourist transport companies. The researcher was
prepared a questionnaire to collect the necessary data from various sources in
order to achieve all the objectives of the study. In addition to that, the researcher
relied on the exploratory descriptive approach to conduct the study and the
guestionnaire as main tools to collect information. An irregular random sample
was selected from each layer of the study population, which numbered (250)
guestionnaires.

The study concluded with several results: an effective strategy is being adopted
to build a cluster map for the tourism sector in Bethlehem Governorate, it is
needed and necessary to establish a tourist cluster in Bethlehem Governorate to
create cultural and economic dimensions for tourism, to create a tourist
attractive image for Bethlehem city where the cluster is located. The most
important components of the tourist cluster are internal trade (wholesale and
retail sale) and external or foreign trade, trade of foodstuff and transportation,
cultural heritage sites, and heritage buildings that are restored, maintained and
effectively managed, handcrafts industries. There is a positive relationship
between (the most affecting factors in promoting and developing the tourist
sector) and among the independent factors, and the absence of statistically
significant differences in the averages of the estimates of the study samples
towards building a cluster map to promote and develop the tourism sector in
Bethlehem Governorate, according to demographic variables (educational
qualification, years of experience in this field, place of work, employment
status).

This study suggested several recommendations are represented in working to
protect the Palestinian cultural heritage, develop traditional cultural and tourism
handicrafts, promote Palestine as a tourist attraction, work on distributing
incoming and local tourism to all parts of Bethlehem governorate, and raise the
governorate's capacity to absorb the annual increase in the number of tourists
and residents.
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