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Crisis management among public school principals in Hebron
Governorate during the Corona pandemic: Reality and Obstacles.

By: Atef Mahmoud Mohammad Alurjan

Supervision: Dr. Ashraf Abu Khayran

Abstract:

This study aimed to research the crisis management of public school principals in Hebron
Governorate during the Corona pandemic: reality and obstacles. This study was conducted
on all public school principals in Hebron Governorate in the second semester of the
academic year 2020/2021 A.D. on a sample consisting of (281) Director and director, the
researcher used the descriptive approach, and the researcher used the questionnaire as a
tool for the study, and the researcher made sure of the validity and reliability of the tool.

The study concluded that the reality of crisis management among public school principals
in Hebron governorate during the Corona pandemic came to a large extent, and that there
were differences in the reality of crisis management among government school principals
in Hebron Governorate during the Corona pandemic from the point of view of public
school principals in Hebron Governorate according to the gender variable and in favor of
Females, and according to the educational qualification variable and in favor of the
master’s degree and above, and according to the administrative experience variable and in
favor of years of experience (5-10) years, and according to the school level variable in
favor of the lower basic and in favor of the higher basic, and according to the directorate
variable in favor of Hebron Directorate and according to the school gender variable in
favor of schools Females according to averages.

The study found that the obstacles to crisis management among government school
principals in Hebron Governorate during the Corona pandemic came to a large extent

Based on the results of the study, the researcher recommended: giving the school principal
greater powers to be able to face any crisis he faces through his work, and the participation
of school principals in setting plans in the directorates and at the level of the ministry, due

to their good knowledge of reality through the nature of their work

Keywords: crisis management, school principals, Corona pandemic, Hebron governorate.
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