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Abstract 
The study was conducted between April 2011 and June 2012 with aims to discern a 

number of issues: to identify the standing of transparency and fairness practices in 

Palestinian governmental institutions and to determine the complications which the 

institutions face when applying transparency from the employee’s perspective.  In order to 

realize their objectives, two questionnaires were designed,the first measures the extent of 

transparency and fairness practices in Palestinian governmental institutions from and 

administrative and financial aspect. The second questionnaire measures the extent of 

transparency and integrity standards by the decision revoking government vehicles from 

their owners in 2010. The questionnaires were distributed to a random sample of the study 

group (employees and workers) in Palestinian ministries and institutions in Ramallah and 

al-Bireh governorate. There were a total of 70 respondents for both questionnaires. 

The study relied on a descriptive approach when dealing with the statistics and results. The 

data was collected, analysed, and then displayed using Excel and a statistical software 

package for social sciences. 

The study concluded that the Palestinian ministries did not give any incentives to their 

employees for their ideas, and this lead to a deficiency in creative exploitation. The study 

also infers that decision-making processes are highly centralized to an extent that there is 

little role played by transparency and fairness in the institutions. It is also noticed that 

transparency, when applied, had a positive effect on the esteem of the employee. 

Furthermore, it is ascertained that financial decisions are not attached with personal 

benefits. This indicates that financial policies and processes regarding fairness are fully 

applied in Palestinian ministries. 

The researcher concludes this study with a number of suggestions. The most important of 

them are: Prepare training sessions and distribute brochures which highlight the 

importance of fairness, along with the mechanisms of its application in Palestinian 

Government intuitions. Increase the qualifications of personnel through seminars and 

courses which may increase the awareness of employees regarding the importance of 

transparency and fairness in Palestinian government institutions.Urge ministries to dispatch 

specialized personnel and committees who will track the work of employees in government 

institutions. Clarify the regulations, decisions and laws which enable transparency and 

fairness practices to be executed in government institutions. Prepare financial, legal and 

scientific studies for any decisions taken against the employee in order to ensure an 

increase in performance and efficiency. 
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