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Evaluation study of the effectiveness of the services provided by the social
institutions for people with special needs in the northern provinces of the
West Bank

Abstract

This study aims to identify the effectiveness of the services provided by the social
institutions for people with special needs in the northern provinces of the West Bank, and
to identify the role of the variables of gender, province, qualification, years of experience,
and the nature of work, and their influence on the level of the effectiveness of the social
institutions in providing services for people with special needs in the northern provinces of
the West Bank

In order to achieve the objectives of the study, a special questionnaire was structured to
identify the degree of evaluation of services provided by social institutions for people with
special needs in the provinces of the northern West Bank from the perspective of the
workers of this area . The questionnaire consists of two parts; the first contains general
information about the institutions and the second contains a series of paragraphs that
measure the degree of evaluation of services provided by social institutions for people with
special needs of the provinces of the northern West Bank from the perspective of workers
in these institutions. The number of the paragraphs were fifty three distributed to the seven
key areas. The researcher has verified the validity and reliability of the tool of the study.
The study was applied on a sample of workers in the social institutions for people with
special needs in the provinces of the northern West Bank, and it based on the responses of
(120) workers ( males and females.

The results showed that the degree of evaluation of the effectiveness of services provided
by social institutions for people with special needs in the northern provinces of the West
Bank from the perspective of workers was large, where the overall percentage of the
average of the responses of respondents on all items for all areas was (70.18%). And that
the order of fields depending on the evaluation of services provided by social institutions
for people with special needs of the provinces of the northern West Bank from the
perspective of workers was as follows (the educational methods used in the institution, the
psychological and social support to beneficiaries, the buildings and furniture in the
institution, the preparation, qualification, and training of human cadres working in the
institution, cultural programs and extracurricular activities of the beneficiaries, vocational
training, health services).

The results also showed that there are no statistically significant differences (at the level of
significance) (0.05a <) in the degree of evaluation of services provided by social
institutions for people with special needs in the northern provinces of the West Bank from
the perspective of workers in accordance with the variables of gender, educational
qualification, and nature of work. As for the influence of the variable of province the
results confirmed the existence of statistically significant differences between Salfit and
Nablus in favor of Nablus and Tubas and Jenin in favor of Jenin and Salfit and Tulkarem
in favor of Tulkarm. Significant differences also found on the variable of experience,
specifically in the field of psycho-social support where between (05-10 years) and (less
than 5 years) in favor of (05-10 years), and between (05-10 years) and (more than 15
years) in favor of (05-10 years).



The researcher has recommended the need to develop legislation and laws for the disabled
people ,and to activate the ones in force, in order to ensure their access to their needs in
education, health and nutrition, housing, rehabilitation, training, employment opportunities,
recreation and sport, and to facilitate the life of the disabled and the creation of the
environment and institutions to facilitate their exploration, as well as the need to support
the family's role in the discovery and early intervention, and to provide it with simplified
indicative healthy, nutritional, and developmental bulletins, and opportunities for
participation in training courses to be qualified in playing its pastoral and rehabilitation
role. The researcher has also recommended the necessity of activating the role of the
healthy, educational, and social governmental institutions, and inviting them to support
families and communities in the implementation of rehabilitation programs based on the
family and society
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