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The services provided by the property tax and its reflection on the
completion of the land settlement work from the point of view of the
specialists: the south of the West Bank as a model

Prepared by: Ferdous AMAYRAH
Supervisor: Dr. Ziad QANNAM

Abstract

The study aimed at identifying the reality of property tax services and their implications on
the completion of settlement work in the city of Dura - south Hebron. It was conducted
based on the descriptive approach between January and November 2023. To achieve its
objectives« the procedural guide of the Property Tax and that of the Land Settlement
Works were analyzed and the questionnaire was adopted for field data collection. The
directors and employees of the Property Tax and Land Settlement Departments and the
Settlement Court« in addition to legal experts related to property tax and land settlement
were accidentally sampled.

The results showed that the level of quality of services provided by the Property Tax
Department in a role reflects a distinguished institutional performance« that the property
tax headquarters« the issuance of purchase permissions: the treatment of left property
issues« the management of reservations received from the court What should be improved
to improve property tax services. The results also indicated that the chances of success of
completing the settlement work in a major role« which is reflected in the direction of the
positive researchers towards itc and that the economic effects of the settlement and the
economic and national causes inherent behind them represent the most important factors to
support the respondents for the settlementc and that the public’s confidence in the judicial
rulings in land cases needs a lot of work to represent A strong motivation to support the
public for the settlement work. As for property tax services and their relationship to
settlement work« the results showed that property tax services have a real and high
supportive effect on the completion of settlement work: and settlement cannot be
completed without them« and that interest in strengthening and upgrading property tax
services is a direct support and increases the effectiveness and efficiency of completing
settlement work. The study recommended to conduct community and institutional
awareness programs about property tax and settlement work< and to work to build a
network of institutional-community and institutional-institutional relationships on the basis
of positive« integrated and specialized cooperation between the parties involved« and to
employ all technical and technological means and means of social media to facilitate work
in all matters. From tax services and settlement work« to complete services and work in the
most effective« efficient and fastest« Interest in developing property tax services is based on
improving their performance« but also on the fact that they are strongly linked« and
disrupting or impeding them disrupts settlement work« raises disputes< and threatens civil
peace.

Keywords: property tax servicesc settlement worke directionc Durac South
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