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Abstract

This study aimed at identifying the readiness of The Ministry of Finance to apply the
standards of transparency and accountability and reaching solutions or suggestions that
would inhance transparency and accountability in the Ministry of Finance from the
employees’ point of view, and to reduce the administrative and financial corruption in the
Palestinian Ministry of Finance. It also aimed at recognizing the most important proposals
and recommendations for strengthening the role of transparency and accountability to
reduce the financial and administrative corruption in the Ministry of Finance.
Among the most important justifications for this study is what people do say about the
corruption in the institutions of the Palestinian State in general, and the Ministry of
Finance in particular. Another justification is the apparent lack of studies relating to
transparency and accountability in the institutions of the Palestinian state in general, and
the Ministry of Finance in particular. Moreover, it is the researcher’s personal desire to
study this subject as he is an employee in the Palestinian Finance Ministry.

The researcher used the descriptive approach in the completion of this study. The data
collection, the answering of questions and the choosing of hypotheses were done by
reviewing the previous literature and addressing it by criticism and analysis. It was also
done by designing a special questionnaire for the study. The analyzing, processing and
displaying of the results was done by the Statistical Package of the Social Sciences (SPSS),
and that was carried on the Ministry’s employees who were about (967), and the sample
was (242). The percentage was 25%, and the survey was done during the period between
February, 2013 and July, 2013.

The population of the study consisted of the senior, middle and lower managements in the
Palestinian Ministry of Finance in the West Bank, on the grounds that these groups are able
to diagnose the readiness of transparency and accountability to reduce the financial and
administrative corruption. The researcher used the stratified random sampling method from
the staff of the ministry which was about 967 employees. The validity and reliability of the
tool was verified. The Alphakropack coefficient of stability was 98%, which reflects a high
degree of consistency.

The most important results of this study are: The existence of transparency in the
Palestinian Ministry of Finance is moderate. The Palestinian Ministry of Finance works to
promote transparency by having a financial disclosure for each employee, in addition to the
high degree of confidence that the ministry has had from the financiers. However, the
ministry did not give attention to some of the indicators of transparency in its fairly
application to the financial and administrative decisions on all employees, the employees’
disclosure of their own interests that conflict with the interests of labor, the ministry's
adoption of open meetings with the public, and that the ministry is working on
accountability through evaluating the performance of the staff. The ministry also grants the
control departments powers that would enable them to exercise their functions efficiently.



The staffs are also held accountable for any violations or irregularities in the work
procedures. It was all according to the employees’ points of view.

It was found that there are shortcomings in the practice of some indicators in
accountability. The ministry should provide incentives to encourage staff to report any
irregularities or abuses. There should also be a system in the ministry to follow up on
complaints and suggestions, in addition to the adoption of effective, fiscal and
administrative policies by the ministry to establish a successful accountability. And that,
too, was according to the employees’ answers concerning the readiness in the Ministry of
Finance for transparency and accountability.

In light of the results, the researcher presented some proposals to the Palestinian Ministry
of Finance: - the necessity to develop an electronic computing system for all the financial
and administrative operations, and to make contacts with the relevant ministries in order to
reduce the financial and administrative corruption and reduce mistakes. Giving the powers
and authority according to the job description, so as to divide responsibilities between
employees in accordance and harmony with their responsibilities in the work, so as not to
accumulate and keep the responsibilities in the hands of some influential people.
Strengthening the role of regulators and auditors, and expanding their powers and enabling
institutions and foreign regulatory bodies to do the responsibilities they are entrusted to, so
as to reduce corruption. Setting up ways to connect and communicate with regulators to
get to the corrupt in a time. Organizing a comprehensive information base, to find a
suitable environment to fight corruption. The application of justice in the administrative
and financial decisions based on the basis of clear criteria, so that decisions are made based
upon it, to reduce nepotism and favoritism and commit staff of the ministry to declare their
own interests that conflict with the interests of labor.
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