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Psychological Hardiness and its relationship to Life Stress of workers in
the security establishment in Hebron and Bethlehem Districts

Prepared by: Issam Awni Issa
supervision of Dr. Nabil Abdul Hadi.
Abstract:

This study aimed to identify the relationship of psychological hardiness and
life stress of workers in the security establishment in Hebron and Bethlehem
districts, and to identify the degree of psychological hardiness and life stress
if there were differences in the average hardiness and life stress of life due to
the variables (district, years of experience, social status, the qualification, age,
rank, place of residence and income level. The study sample consisted of
(242) male and female workers in the Palestinian security services in Hebron
and Bethlehem districts selected accoding to the stratified random sample
depending on the layers of the system and the province. The sample
constitutes a sample rate of (10%) of the study. The researcher used measures
of psychological hardiness and life stress. The validity of the instruments was
verified by a number of arbitrators The realiability of the instruments was
calculated with its various dimensions in a manner equitation by the internal
consistency "Cronbach Alpha". It shows that the two instruments have a high
degree of reliability. The data were processed statistically by calculating the
averages, standard deviations, test (t-test), the analysis of variance (one - way
ANOVA), the test (LSD) and the Pearson correlation.

The results showed that the degree of psychological hardiness was very high
and showed that the commitment faclon came first , then the challenge
dimension and the control faclon was in the end , and all dimensions were
very high, too. It also showed that there are no differences in the average of
psychological hardiness depending on the variables ( province, years of
experience, marital status, educational qualification, age, military rank, and
place of residence on the overall degree of hardness, however, it showed
differences in (the challenge) dimension depending on the social situation
variable in favor of the respondents whose social status is (single ). It also
showed differences in the (commitment ) dimension depending on the
qualification variable in favor of the respondents who have qualifications
(bachelor degree or higher), as well as the existence of differences in degrees
of psychological hardiness depending on the variable of income level to the
overall degree of psychological hardiness and just the commitment in favor of
the respondents whose income level is between (2000 and 4000) NIS, and



more than( 4000) NIS.The degree of life stress was low, and the degree of
(economic pressure) came first moderately while the social pressure
dimension was very low and in the end. It also showed that there were no
significant differences in the averages of life stress depending on the variables
province, years of experience, marital status, educational qualification, age,
military rank, place of residence, while showing the existence of differences
in pressure health dimension depending on the province variable in favor of
respondents working in Hebron, and the existence of differences in the
(economic pressure) variable depending on the variable of qualification for
the (secondary or below), and the existence of differences in the (personal
pressure) dimension depending on the military rank variable in favor of (a
soldier - first assistant). As well as the existence of differences in life stress
regarding the variable of income level on the overall degree of the pressures
and the other dimensions in favour of the respondents whose income level is
(less than 2000 NIS). There is no relationship between the psychological
hardiness and life stress.

Based on these results, the researcher recommends that the care of the
security and military organization by creating a psychological councelation
section to direct, supervise, guide and treat all officials in the security
department, and designing guidance programmes to increase the awareness of
psychological hardiness and the affecting factors for security personnel
department, and preparing courses and programs aiming at the development
of the skills of workers in the security and military establishment in the
management of psychological stress and how to meet the stressful events and
over come them.
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0.21 2.46 | 156 45 - 30
0.20 2.50 28 45
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(9.4)

(10.4)
(One Way Analysis of Variance) :10.4

0.091 2.417 0.197 2 0.395
0.081 236 19.283

238 19.678

0.297 1.220 0.071 2 0.144
0.058 236 13.919

238 14.063

0.989 0.011 0.010 2 0.020
0.097 236 22.896

238 22.898

0.308 1.184 0.051 2 0.103
0.043 236 10.307

238 10.410

(0.05 > o) (10.4)
()
(0.308) (1.184)
.6.2.1.4
(o0 > 0.05)

113




(11.4)

114

0.30 2.54 | 122 -

0.27 2.60| 89 -

0.28 2.66 | 28 -

0.25 2.34 | 122 -

0.23 2.36 89 -

0.25 2.37 28 -

0.31 2.44 | 122 -

0.32 2.42 89 -

0.26 2.51 28 -

0.21 2.44 | 122 -

0.20 2.46 89 -

0.22 2.51 28 -

(11.4)
(12.4)
(One Way Analysis of Variance) :12.4

0.076 2.604 0.212 2 0.425
0.081 236 19.253

238 19.678

0.799 0.225 0.013 2 0.026
0.059 236 14.036

238 14.063
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0.402 0.916 0.088 2 0.176
0.096 236 22.721

238 22.898

0.231 1.475 0.064 2 0.129
0.043 236 10.282

238 10.410

(0.05 = a) (12.4)
()
(0.231) (1.475)
2.1.4.7
(0.05 > )
.(13.4)
:13.4

0.26 2.57 70

0.30 2.58 | 127

0.30 2.56 | 42

0.26 2.33 70

0.24 2.35| 127

0.22 2.37 42
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0.32 2.43 70
0.31 2.44 | 127
0.29 2.45 | 42
0.20 2.45 70
0.22 2.46 | 127
0.20 2.46 | 42
(13.4)
(14.4)
(One Way Analysis of Variance) :14.4
0.908 0.096 0.080 2 0.016
0.083 236 19.662
238 19.678
0.682 0.384 0.022 2 0.045
0.059 236 14.017
238 14.063
0.921 0.083 0.080 2 0.016
0.096 236 22.882
238 22.898
0.887 0.120 0.052 2 0.010
0.044 236 10.400
238 10.410
(0.05 > a) (14.4)
()
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(0.887) (0.120)
2.1.4.8
(0.05 > )
.(15.4)
:15.4

0.29 2.45 46 2000

0.28 2.60| 164 4000 - 2000

0.29 2.60 29 4000

0.27 2.30 46 2000

0.23 2.37| 164 4000 - 2000

0.26 2.33 29 4000

0.33 2.38 46 2000

0.31 2.44 | 164 4000 - 2000

0.22 2.52 29 4000

0.23 2.38 46 2000

0.20 2.47 | 164 4000 - 2000

0.21 2.48 29 4000

(15.4)
(16.4)
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(One Way Analysis of Variance) :16.4
0.006** 5.256 0.420 2 0.839
0.079 236 18.838
238 19.678
0.210 1.572 .0920 2 0.185
0.058 236 13.878
238 14.063
0.157 1.868 178 2 357
0.095 236 22.541
238 22.898
0.018* 4.103 0.175 2 0.350
0.042 236 10.060
238 10.410
. (@ <0.05) o . (@<0.05) *
(0.05 > a) (16.4)
(0.018) (4.103) ()
( )
(LSD)
.(17.4)
(LSD) :17.4
4000 4000 - 2000 2000
-0.1463* -0.1510* 2000
0.0465 4000 - 2000
4000
-0.1074* -0.0945* 2000
-0.0128 4000 - 2000
4000
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(17.4)

(2000 )
(4000
(4000

4000 - 2000
4000 - 2000

1-5) (
(0.80 = 5/4) 4
( )

:(18.4)

)
)

.1.4.3

1.80-1

2.60 - 1.80

3.40 - 2.60

4.20 - 3.40

5-4.20

a| bW NP

.(19.4)

119



4.19

0.77 3.23 239 1
0.79 2.71 239 2
0.69 1.67 239 3
0.75 2.73 239 4
0.89 2.52 239 5
0.57 2.57 239
(4.18)
) .(57.0) (2.57)
(
(0.77) (3.23)
(2.73) ( )
( ) (0.795)
) .(0.79) (2.71)
.(0.89) (2.52) (
( )
.(0.69) (1.67)
1.4.4
(o < 0.05)
)
(
(8-1)
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1.4.1.4

(e < 0.05)
(t-test)
.(20.4)
(t-test) :.20.4
0.173 237 -1.366 0.74 3.18 | 145
0.70 3.31| 94
0.059 237 1.897 0.77 2.79 | 145
0.81 2.59\| 94
0.822 237 -0.225 0.61 1.67 | 145
0.81 1.69| 94
0.020* 237 2.344 0.70 2.82 | 145
0.80 259 94
0.120 237 1.559 0.85 2.59 | 145
0.934 241 94
0.224 237 1.219 0.53 2.61| 145
0.62 252 94
.(0.05 >a)
(20.4)
(2.82)
() (2.59)
(0.020) (2.344)

(2.61)
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(1.219) () (2.52)
(0.224)
2.4.1.4
(0.05 > o)
.(21.4)
214
0.73 3.06 44 7
0.71 3.29 91 15-7
0.73 3.25| 104 15
0.79 2.73 44 7
0.81 2.82 91 15-7
0.76 2.61| 104 15
0.73 1.80 44 7
0.72 1.71 91 15-7
0.64 1.59 | 104 15
0.78 2.75 44 7
0.73 2.75 91 15-7
0.75 2.71| 104 15
0.92 2.50 44 7
0.93 2.62 91 15-7
0.84 2.44 | 104 15
0.62 2.57 44 7
0.56 2.64 91 15-7
0.55 2.52 | 104 15
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(21.4)

(22.4)
(One Way Analysis of Variance) :22.4

0.198 1.629 0.858 2 1.716
0.527 236 124.333

238 126.049

0.198 1.630 1.006 2 2.012
0.617 236 145.659

238 147.672

0.179 1.734 0.826 2 1.651
0.476 236 112.353

238 114.004

0.929 0.074 0.041 2 0.082
0.560 236 132.063

238 132.145

0.380 0.972 0.770 2 1.540
0.792 236 186.987

238 188.527

0.356 1.037 0.333 2 0.666
0.321 236 75.764

238 76.430

(0.05 > a) (22.4)
(1.037) ()
(0.356)
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3.4.1.4

(0.05 > a)
(t-test)
.(23.4)
(t-test) :23.4.

0.063 237 -1.871 0.78 3.03| 38

0.71 3.27 | 201
0.668 237 -0.429 0.70 2.66 | 38

0.80 2.72 | 201
0.429 237 0.792 0.75 1.76 | 38

0.68 1.66 | 201
0.361 237 0.916 0.65 2.83| 38

0.76 2.71| 201
0.589 237 -0.541 0.78 2.45| 38

0.91 2.54 | 201
0.740 237 -0.332 0.52 2.55| 38

0.58 2.58 | 201

(23.4)
« 7 )
(58.2) () (55.2)
(0.740) (-332.0) ()

124




4.4.1.4

(0.05 > a)
.(24.4)
244
0.69 3.41| 106
0.81 3.22 39
0.69 3.04 94
0.83 2.70 | 106
0.88 2.72 39
0.71 2.71 94
0.64 1.61| 106
0.81 1.75 39
0.70 1.72 94
0.74 2.79 | 106
0.70 2.82 39
0.76 2.64 94
0.85 2.60| 106
0.98 2.68 39
0.86 2.37 94
0.55 2.62 | 106
0.64 2.64 39
0.55 2.49 94
(23.4)
(25.4)
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(One Way Analysis of Variance) :25.4

0.001** 7.077 3.566 2 7.132
0.504 236 118.917
238 126.049
0.990 0.010 0.059 2 .0110
0.626 236 147.660
238 147.672
0.400 0.920 0.441 2 0.882
0.479 236 113.122
238 114.004
0.266 1.333 0.738 2 1.476
0.554 236 130.669
238 132.145
0.094 2.393 1.874 2 3.747
0.783 236 184.780
238 188.527
0.216 1.543 0.493 2 .986
0.320 236 75.443
238 76.430
(¢ <0.05) o (0.05> 0) *
(0.05 > a) (24.4)
(1.543) () ( )
) (0.216)
(LSD) (

.(26.4)

126




(LSD) :26.4
0.3780* 0.1988
0.1792
(26.4)
( )
( )
) ( )
5.4.1.4
(0.05 > o)
(27.4)
:27.4
0.66 3.16 55 30
0.71 3.25| 156 45 - 30
0.92 3.29 28 45
0.72 2.73 95 30
0.78 2.69 | 156 45 - 30
0.94 2.79 28 45
0.80 1.79 55 30
0.67 1.63 | 156 45 - 30
0.58 1.68 28 45
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0.75 2.77 55 30
0.72 2.74 | 156 45 - 30
0.87 2.62 28 45
0.95 2.55 55 30
0.86 2.51 | 156 45 - 30
0.97 2.51 28 45
0.56 2.60 55 30
0.56 2.56 | 156 45 - 30
0.64 2.58 28 45
(27.4)
.(28.4)
(One Way Analysis of Variance) :28.4
0.679 0.388 0.206 2 0.413
0.532 236 125.636
238 126.049
0.833 0.183 0.115 2 0.229
0.625 236 147.443
238 147.672
0.319 1.150 0.550 2 1.100
0.478 236 112.904
238 114.004
0.664 0.410 0.229 2 0.457
0.558 236 131.688
238 132.145
0.957 0.043 0.347 2 0.069
0.799 236 188.457
238 188.527
0.921 0.082 0.026 2 0.053
0.324 236 76.376
238 76.430
(@ <0.05) *x .(0.05 > a)
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(0.05 > a) (28.4)
(0.082) ()
(0.921)
.6.4.1.4
(e < 0.05)
.(29.4)
:29.4
0.75 3.29 | 122 -
0.68 3.24 89 -
0.70 2.95 28 -
0.82 2.77 | 122 -
0.78 2.70 89 -
0.67 2.51 28 -
0.73 1.77| 122 -
0.63 1.57 89 -
0.69 1.60 28 -
0.75 2.77 | 122 -
0.74 2.72 89 -
0.72 2.61 28 -
0.94 2.63 | 122 -
0.85 2.48 89 -
0.73 2.19 28 -
0.60 2.65| 122 -
0.53 2.54 89 -
0.51 2.37 28 -
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(29.4)

(30.4)
(One Way Analysis of Variance) :30.4
0.085 2.488 1.301 2 2.603
0.523 236 123.446
238 126.049
0.288 1.253 0.776 2 1.551
0.619 236 146.121
238 147.672
0.096 2.368 1.122 2 2.243
0.474 236 111.761
238 114.004
0.553 0.594 0.331 2 0.661
0.557 236 131.484
238 132.145
0.050* 3.040 2.368 2 4.735
0.779 236 183.792
238 188.527
0.053 2.975 0.940 2 1.880
0.316 236 74.550
238 76.430
.(0.012> a) o .(0.05 > a) *
(0.05 > a) (30.4)
(2.975) () ( )
) (0.053)
(LSD) (

.(30.4)

130




(LSD)

:31.4

0.4438*

0.1497

0.2941

(31.4)

- «( - )
7.4.1.4
(0.05 > o)
.(32.4)
:32.4
0.72 3.26 70
0.75 3.22 | 127
0.68 3.22 42
0.81 2.74 70
0.76 2.70 | 127
0.83 2.70 42




0.64 1.57 70
0.71 1.70 | 127
0.71 1.75 42

0.73 2.73 70
0.73 2.74 | 127
0.82 2.72 42

0.89 2.42 70
0.88 2.56 | 127
0.94 2.57 42

0.56 2.54 70
0.56 2.59 | 127
0.59 2.59 42

(32.4)
(33.4)
(One Way Analysis of Variance) :33.4
0.940 0.062 | 0.033 2 .0660

0.534 236 125.983
238 126.049

0.946 0.056 | 0.034 2 0.069
0.625 236 147.602
238 147.672

0.319 1.149 0.549 2 1.099
0.478 236 112.905
238 114.004
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0.982 0.018 0.099 2 0.019
0.560 236 132.126
238 132.145

0.525 0.646 0.513 2 1.027
0.794 236 187.500
238 188.527

0.856 0.155 0.050 2 0.101
0.323 236 76.329
238 76.430
(a0 < 0.05) *x .(0.05>a) *
(0.05 > @) (33.4)
()
(0.856) (0.155)
.8.4.1.4
(0.05 > o)
.(34.4)
:34.4
0.63 3.43 46 2000
0.72 3.25| 164 4000 - 2000
0.77 2.80 29 4000
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0.71 2.97| 46 2000
0.80 2.68 | 164 4000 - 2000
0.77 2.48 | 29 4000
0.80 1.90| 46 2000
0.65 1.61| 164 4000 - 2000
0.71 1.68| 29 4000
0.81 2.92| 46 2000
0.71 2.69 | 164 4000 - 2000
0.84 2.66 | 29 4000
0.99 2.83| 46 2000
0.87 2.47 | 164 4000 - 2000
0.74 2.32| 29 4000
0.59 2.81| 46 2000
0.54 2.54 | 164 4000 - 2000
0.58 2.39| 29 4000
(34.4)
(35.4)
(One Way Analysis of Variance) :35.4
0.001** 7.239 3.643 2 7.286
0.503 236 118.763
238 126.049
0.022* 3.899 2.361 2 4.723
0.606 236 142.949
238 147.672
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0.038* |  3.313|  1.557 2 3.113
0.470 236 110.891
238 114.004
0.162| 1.832| 1.010 2 2.020
0.551 236 130.125
238 132.145
0.023* | 3.840| 2.971 2 5.941
0.774 236 182.586
238 188.527
0.003*| 6.079| 1.872 2 3.745
0.308 236 72.685
238 76.430
(¢ < 0.05) *x (0.05 > a) *
(0.05 > q) (35.4)
() ( )
(0.003) (6.079)
.(36.4) (LSD)
(LSD) :36.4
4000 4000 - 2000 2000
0.6313* 0.1823 2000
0.4490* 4000 — 2000
4000
0.4894* 0.2841* 2000
0.2052 4000 — 2000
4000
0.2194* 0.2942* 2000
-0.0748 4000 — 2000
4000
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4000 4000 - 2000 2000
0.5110* 0.3563* 2000
0.1547 4000 - 2000
4000
0.4224* 0.2687* 2000
0.1538 4000 - 2000
4000
(36.4)
2000 )
4000 4000 — 2000 ) (
(2000 ) (
4000 — 2000 2000 )
(4000 ) (
(4000 — 2000 2000 )
5.1.4
1.4.5.1

(0.05 > )

136




Pearson )

(Correlation
(37.4)
(Pearson Correlation) :37.4
**_(.195-0.189** -0.054**-.0295*-0.164/-0.013  **0.754**0.279**0.408
0.003 0.003 0.403 0.000 0.011 0.847 0.000| 0.000 0.000
-0.067 -0.085 0.057] -0.120 -0.062-0.034] **0.7350.325**
0.302] 0.188 0.379 0.063 0.341] 0.603 0.000| 0.000]
0.0200 0.068 0.036 -0.058 0.019-0.005 **0.748
0.753] 0.296 0.583 0.369 0.765 0.935 0.000
-0.105 -0.086 0.015-0.211*% -0.090/-0.021]
0.105 0.185 0.819 0.001 0.167| 0.742
**( 595 **0.301**0.348 0.109**0.450
0.0000 0.000 0.000 0.092 0.000
**(0.831 **0.561**0.546 0.480**
0.0000 0.000 0.000 0.000
0.672** 0.438**0.490**
0.000 0.000 0.000
0.781** 0.500**
0.0000 0.000
0.786™
0.000
(5 0.0 0) *x .(0.05 > q) *
(35.4)
(0.05 > a) -
(0.05 > a) -
(0.05 > a) -
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(0.05 > o)
(0.05 > )
(0.05 > a)

(0.05 > a)
(0.05 > o)

(0.05 > o)
(0.05 > a)
(0.05 > o)

(0.05 > 0)
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139

1.5
2.5



1.5

1.1.5

(2011)

(2005)
(2011)
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(a < 0.05)

(a0 < 0.05)

(8-1)

141

(2004

2.15

1.2.1.5



2.2.1.5
(a0 < 0.05)

(Rhodewalt & Zone K ,1989)

(2002)

.3.2.1.5
(a0 < 0.05)

(2002 )
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4.2.1.5
(o £ 0.05)

.5.2.1.5
(o £0.05)

(1979)
(Rhodewalt & Zone ,1989)

143



.6.2.1.5
(a0 < 0.05)

7.2.1.5
(a0 < 0.05)

144



.8.2.1.5
(a0 < 0.05)

(Porter ,1998)

3.1.5

(2001)
(2008)
(2005)
(2007)
(2004)
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(Kim, et al, 1997)

(Miller, 1979)

(Petz, 1997)
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Rosenman, )

(2.344)

(2008)

(Friedman, shtrauss, 1966

4.1.5
(a £ 0.05)
)
(
(8-1)
1.4.1.5
(a < 0.05)
(20.4)
(2.82)
() (2.59)
(0.020)
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(2.61)

(0.224) (1.219) () (2.52)
(2004 )
(2004 )

2.4.1.5

(e < 0.05)

(7)

(2002)
(2000)
(2004 )

148



: 3.4.1.5
(e <0.05)

(1999 )
(2013 )
4.4.1.5
(e < 0.05)
(2011 )
(2004 )

149



40 -30

(o £ 0.05)

(e < 0.05)

(2004

150

)

.5.4.1.5

.(2001)

(40)

.6.4.1.5



(2002)

(1991)

(0.05 > a)

(2013 )

(2003 )

151

.7.4.1.5



(2000)

(0.05 > 0)

(0.05 > )

152

.8.4.1.5

(2007)

(2002)

5.1.5

1.5.1.5



(36.4)
(0.05 > a)

mnéz@
(0.05 > q)

(0.05 > q)
(0.05 > a)

(0.05 > a)

(0.05 > o)
(0.05 > a)

(0.05 > o)
(0.05 > )

(0.05 > )
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(0.05 > )

(2011)

(2005)
(2004)

(
(2011)
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