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Towards building an effective strategy of managing the spread of
the Corona pandemic (COVID -19) crisis in Palestine: The case of
the health sector

Prepared by: Ala'a A Zarirr

Supervisor: Dr.lbrahim M Awad

Abstract

This study aims to explore the strategies of managing the spread of the Corona epidemic
(COVID -19) crisis in Palestine, and to study the health sector. The researcher uses the
descriptive exploratory approach. The study population consists of all the managers working
in hospitals and health directorates of the Palestinian Ministry in the West Bank; numbering
165, from which a stratified random sample of (117) managers was taken. To achieve the
objectives of the study, the researcher uses a questionnaire distributed as a tool to collect data
from the study sample. (110) retrieved questionnaires were good for statistical analysis. After
verifying the validity and reliability of the tool, the appropriate statistical analysis was done;
the study reaches the following results: The Palestinian Ministry of Health has adopted a
strategy to manage the crisis of the spread of the Corona epidemic (COVID-19) in Palestine
(has a high degree). The results reveal that the most important crisis management strategies
used in managing the spread of the crisis of Corona epidemic (COVID-19) in Palestine was
the strategy for using crisis management teams. The results indicate that the effectiveness of
the policies and measures taken and approved by the government to manage the crisis of the
spread of the Corona epidemic (COVID-19) in Palestine has also a high degree. The results
reveal the existence of a direct, statistically significant correlation between the strategies for
managing the crisis of the spread of the Corona epidemic (COVID-19) and the policies and
procedures taken and approved by the government to manage the crisis. There is an impact of
the strategy of using crisis management teams on managing the crisis of the spread of
(COVID19) epidemic in Palestine. It is also found that there is no effect of adopting the
strategies of changing course, the strategy of breaking up the crisis, and the strategy of
emptying the crisis for crisis management on managing the crisis of the spread (COVID-19)
epidemic in Palestine. Finally, the results reveal that there are no statistically significant
differences between the average estimates of the study sample individuals towards building an
effective crisis management strategy to confront the spread of the (COVID-19) epidemic in
Palestine due to the variables of (gender, age, and years, experience and place of work). There
are many differences in the variable of job title and participation in emergency committees.
There is no statistically significant differences in the study sample average estimates towards
policies and procedures of the management of the Corona Crisis (COVID-19) to confront the
spread of the epidemic (COVID-19) in Palestine, that are attributed to the variables of
(educational qualification, years of experience, place of work, job title, and participation in
emergency committees). On the other hand, there are statistically significant differences in the
average estimates of the study sample members towards the policies and procedures for
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managing the Corona crisis (COVID-19) to confront the spread of the (COVID-19) epidemic
in Palestine due to the gender variable. The study came out with a set of recommendations and
proposals, the most important of which are: The government should enhance material and
human resources working in the health sector. It should build a health system, which is able to
face crises that may occur in the future., and providing a strong and integrated health
infrastructure that enables the parties of the crisis to respond quickly, prepare to manage the
crisis and emerge with the least damage and losses.

Keywords: strategies, crisis management, corona, (COVID-19), Palestinian Ministry of
Health
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COVID-19 Crisis Management in Luxembourg: Insights from an Epidemionomic
Approach
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Taming Deep Uncertainty: The Potential of Pragmatist Principles for Understanding
and Improving Strategic Crisis Management
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Crisis Management and Strategic Orientation in Small and Medium-Sized Enterprises
(SMEs) in Peru, Mexico and the United States, School of Business Administration,
University of North Carolina at Pembroke
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Lolai¥ly delaally aall slall Lalic 388 3 Jidh dalide clalaia) e G (34l
e g Ay e ST e ¥ Al e Jas Gl sdag cda) ) LU ) (e Al dpaaleills
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(COVID-19) ¢l sl dgalsal cilai¥) 5))aY Allad Zagliind ol sad dudyal) de ahal ol i
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=) Jasall
ag)a & dagd alagy | Ghady) | dawgiall
a3l alnl) Jasgall Al el
Lilaay) | dguadd) | Lal | glead [ olual )
0.725 2.59 57 sl )
0.464 0.735 108 ; L) Byl il i)
0.686 2.50 53 el ial
0.484 2.84 57 sl Lojl ) clelyals clubs
0.094 1.692 108 - ’
0.523 2.68 53 Seli Hiale [ (COVID-19) U8

Gsimal die Aglas) ANY @l B8 g ¥ o4l (17.4) Jsaall 3 syl Glhed) i
dgalsal il Bylay Aled Lpniliind el s Auhall due 2hdl il Gllawsia 3 (0<0.05)
gl Al dad OV @lldg ¢ alall Jagall juiid (53x5 (plaulh & (COVID-19) el il
Cialy Lygunall (&) dad of WS ((0.05) W ded o ST dedll oda o T (0.464) sl
Axdlipo Aa )yl O asall e cilS a5 ¢(1.98) Axdldly Ayl gaall (<) Al e S8 a5 (0.735)
ehaall dies (2.59) GusnyslSs alall aglage Gudll clpadlly ehaal) die  olual) Jassgiall 4y Cas

Agieall il Ji g ((2.50) el jiuale galell aglaze Gl cipaally
Gsiall die dglas] Ao @ Gg g Y 4l (17.4) Jsaall  sylsl) bl i
L€ Aol 5y clebaly Glab sas &bl die o Clpadi lasgia 4 (0<0.05)
OV llag ¢ alall Jagall el (a3 (plaudd & (COVID-19) +Ls L) dgalsd (COVID-19)
(<) dad o LS ¢(0.05) Wl dad (o ST dadll 038 o (6F (0.094) caly Lilasy) Alal) dagd
Glla) colS 8y ((1.98) Aadllls Asaall (<) Aedll e BB s (1.692) caly &suadll

100



dis el (2.68) eld Hiuale alell aglage (il clpaally ehaall dics (2.84) (usyyslS
g yieall dua )

Gkt o Gslany ¢ calal) agDlage (AN oy chnally ehaad) of Y dssill o3 bl gy
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Research Aids

Research Aids

Sample Size Calculator
Sample Size Formula
Significance

Survey Design
Correlation

"Best Survey Software”

TopTenReviews

selected The Survey
- System as the Best

ﬁﬁ.’m’g Survey Software.

"The Survey System gains our

analysis and administration
methods, making it the best
survey software in our ranking...
This is the only product in our
linaup that offers all features and
tools we considered. For these
reasons, The Survey System
earns our TopTenREVIEWS Gold
Award." Read More

highest marks for survey creation,

Sample Size Calculator

This Sample Size Calculator is presented as a public service of Creative Research Systems survey
software. You can use it to determine how many people you need to interview in order to get results
that reflect the target population as precisely as needed. You can also find the level of precision you
have in an existing sample.

Before using the sample size calculator, there are two terms that you need to know. These are:
confidence interval and confidence level. If you are not familiar with these terms, click here. To
lzarn more about the factors that affect the size of confidence intervals, click here.

Enter your choices in a calculator below to find the sample size you need or the confidence interval
you have. Leave the Population box blank, if the population is very large or unknown.

Determine Sample Size

Confidence Level:  ®95% (99%
Confidence Interval:
Population:

Calculate Clear

Sample size needed:
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