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The Effect of Capacity Building on Projects’ Quality of Civil Society
Organizations in the Northern Governorates in Palestine.

Prepared by: Mohammed Abdulmajeed Abdulrahman Ismail

Supervisor: Dr. Bader Shehda Hamdan
Abstract:

The study aimed to know the Effect of Capacity Building on the Projects
Quality of Non-Governmental Organizations’ (NGOs) in the Southern
Palestinian Governorates. The study used the descriptive analytical
mythology and adopted random stratification sampling method, which
consisted of the workers in upper management jobs in the NGOs in the
southern Palestinian governorates. The sample consisted of (160) employees
in (86) NGOs. 108 questionnaires were retrieved with a recovery rate of
(67.5%). The study used the Statistical Package for Social Sciences SPSS
V26. The study found a number of findings, including:

A high level of capacity building in NGOs in the southern Palestinian
governorates, where the relative weight of capacity building is (84%). In
addition to relative weight of the quality level of NGOs projects in the
southern Palestinian governorates is (86%). Furthermore, there is an Effect of
capacity building including its aspects of (management, program delivery,
human resources, external relations, finance) on project quality of NGOs in
the southern Palestinian governorates.

Based on the previous results, the study emphasizes the importance for the

higher managements of NGOs to adopt building their organizations’
capacities in all aspects of capacity building and building the capabilities of
their employees in order to provide high quality projects that contribute to
making change in the lives of the targeted communities for the better. And the
need for NGOs to develop their management systems and policies to
guarantee a participatory style in decision-making and planning for capacity
building for the teams working in the NGOs.
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