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Abstract 

This study aims at concluding institutionalized suggestions aimed at enhancing 

psychological and social security for staff of Ministry of Social Affairs in Northern West 

Bank Directorates in psychological domain( job environment, participating in making 

decisions, penalties, rewards, leaves, human relations and staff psychological health) as 

well as social domain (administrative system, salaries, evaluation, training).It also aims at  

identifying the role of demographic variables in influencing the opinions of respondents in 

institutionalized suggestions raised by the study to reinforce psychological and social 

security. The researcher used the descriptive analytical method in addition to collecting 

data by reviewing the educational literature, studies and benefiting from the former studies 

related to psychological and social security. A questionnaire has been used as a major tool 

for the study to collect data while its validity and reliability has been confirmed and 

verified. The questionnaire was formed in its final form from fifty nine items divided into 

two main areas which are the suggestions related to psychological security, and the area 

related to suggestions related to social security. Each area of these two dimensions 

included subsidiary –dimensions. The study was applied  on a sample composed of (160) 

male and female employees in Ministry of Social Affairs in northern West Bank 

directorates. A random stratified sample was selected where employees sex� and education 

districts in the Northern governorates were represented. The selected stratified sample has 

formed almost (55%) from the original population. 

The study has concluded that the total degree of  respondents approval on institutionalized 

suggestions  aiming at reinforcing social and psychological security of staff of  Ministry of 

Social Affairs is (81.2%) which is greatly depended on the standard used by the researcher. 

There are no differences in degree of respondents' approval on institutionalized suggestions 

aimined at reinforcing social and psychological security of staff of Ministry of Social 

Affairs attributed to sex, age, job title, qualification, monthly income, and years of 

experience. 

 

The study has concluded several results ,the absence of psychological and social security 

for employees, he/she does not feel safe and reassuring during his work. He needs to 

achieve respect, appreciation, justice and equity in treatment.  

The lack of an administrative system in work specifying tasks and responsibilities of each 

employee, inadequate salary for the employee, lack of a fair policy for promotion and 

annual increase. Moreover, absence of opportunity for the employee to improve his job and 

educational career, through enrollment in short-term training courses, attend conferences 



 

 

�� 

and participate in committees related to his or her work and his or her specialization and 

monopoly this for a specific category. 

Finally based on the results,  the study recommends , appointing the right man for the right 

job to provide an atmosphere of psychological sense of security, taking into account the 

employment on the basis of specialization, expertise and efficiency. Furthermore, working 

to provide an equitable salary scale and efficiency to satisfy the basic needs of the staff 

taking into account the minimum wage. In addition to that, holding sessions for staff to 

take into account the main requirements regarding the nature of the work, activation 

system of incentives and material and moral rewards, and not to focus on punishments. 

This is reflected positively on an employee performance, dedicating an annual award for 

outstanding employee and providing a suitable environment for the work. Providing the 

minimum limit of employee participation with respect to workflow. Finally, working to 

provide an objective and fair evaluation system and the necessity to pay attention to staff 

mental health and dedicating an annual reward for outstanding employee. 
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H��O#N�L�K�H��Ĥ N�S�H���g	�9��L�G'�]�H�N�\&K���OE��g H��`H�H�G%
�9
�G�H��9���N�H>q���r�������9
 G
G+�K�G��H5�N+G�L�G���G
G%�9��L�Gj�
H-_&
H	�Hn] L>K��L�OEq���r�H	G)] �G+�N�_EH������N�,L�S�G1�KJs
G�K��HnH L>O�G%�N6]�

��������������9��H�OE��g H�] �L̂ ]�M$_E�L(G���N�G�L�G��
H��_#�Y�H�H��
HDN$�K�K��`G
H��f�H�]�
G'�H�N-H��
HD�N%�GkG��OE�
H	�`G
H�q���r����K�,S���Y1G��L(G�H�



 

 

20 

�������9��N>G��K	�H�
G1�
H	H��N�S
���]��K���N	�K�G��K�K>�H��f�OUN%q��r�Y�H��H�M���Ĥ Z�
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