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The agreement and procedural framework for
electronic arbitration
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Abstract

The importance of the study lies in the interest that electronic arbitration enjoys
at the local and international levels, as electronic transactions have become
dominant over traditional transactions, as most members of society, on a daily
basis, if they need something from their needs, they can quickly and immediately
recommend and request it from companies or service providers that provide the
products and goods they need via the Internet. The importance of the study also
lies in the fact that electronic arbitration has expanded the scope of commercial
transactions between traders, businessmen, companies and institutions, because it
Is done through an electronic mediator and in an easy way, as well as Palestine's
accession to many international agreements, which obliges the Palestinian
legislator to protect trade and innovate alternative electronic means to resolve
disputes arising from transactions, whatever their type; Because the social interest
requires intervention for the purpose of protecting these transactions, and resolving
any disputes that may arise in a quick, friendly and satisfactory manner for both
parties to the dispute, through electronic arbitration as the best means among the
alternative means of resolving disputes.

Electronic arbitration is a developed form of traditional arbitration, there is no
difference between them except in the means by which electronic arbitration is
conducted, but electronic arbitration has some advantages that traditional
arbitration lacks, and some of them are considered negative in traditional
arbitration, as electronic arbitration is characterized by the ease of conducting
arbitration and does not require the movement of individuals as in traditional
arbitration, as this advantage lies in the result that occurred with the development
of information and communications technology, and the emergence of the Internet
in its advanced form. Electronic arbitration also has other advantages, including
that it does not require the physical presence of the parties, unlike traditional
arbitration, which requires that the parties and the arbitration panel be in the same
place to hold its sessions, and this is specified in the arbitration agreement. In

2



addition, what helped in the emergence of electronic arbitration is the enactment of
some legislations of laws related to electronic signatures, electronic documents,
electronic transactions, etc., and where they gave them legal value and legal
authority that they themselves enjoy if they were traditional, as well as the
establishment of many international institutions, centers and bodies that have
begun to conduct electronic arbitration between the disputants via a platform and
branched sites that they create on the main website of the center or institution, and
some centers previously established and concerned with arbitration have begun to
place electronic arbitration among their priorities in organizing special regulations
and putting them in place to organize its procedures, and all of this has contributed
to the development of electronic arbitration. Electronic arbitration is conducted
through special websites and the creation of electronic rooms through which live
broadcasting of images and sound is done. In addition, they are closed by default,
meaning that they cannot be accessed except after entering the password through
the keyboard, and then clicking on the enter button. Therefore, this matter has
helped and encouraged resorting to electronic arbitration, especially for individuals
dealing via the Internet with individuals from another country on a daily basis. The
development of electronic commerce has contributed to the spread of electronic
contracts at the local and international levels, so the matter is not without a dispute
on the electronic platform. Some electronic commercial contracts require their
parties to resort to electronic arbitration if a dispute or future conflict arises,
whether concluded between the merchants themselves or the merchant and the
consumer. The researcher has reached through this study a set of results and
recommendations, where the results focused on the fact that electronic arbitration
is like traditional arbitration, as there is no difference between them except in the
means used to conduct the arbitration, and that electronic arbitration is mostly
institutional arbitration, as arbitration centers such as the World Intellectual
Property Organization have created foundations for electronic arbitration and
worked to activate its practice through the programs it launched. As for the most
prominent recommendations, the most important of which was the necessity of
placing a chapter in the Palestinian arbitration law represented in organizing
electronic arbitration rulings, as well as that the EUTRAL Commission work to
develop a model law regarding electronic  arbitration  rulings.
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Demande d'arbitrage (en ligne)

« Les items précédes d'un astérisque rouge (*) doivent étre
obligatoirement complétés; sinon, le formulaire ne pourra
étre transmis.

«  Sur reéception de votre demande d'arbitrage, Sorecom
vous fera parvenir une copie de votre formulaire en guise
de confirmation. 11 est donc trés important d'indiquer plus
bas une adresse de courriel valide.

« Un administrateur de Soreconi communiquera aussi trés
rapidement avec vous, afin d'assurer un suivi essentiel de
votre demande.

*NOM et COURRIEL de la personne qui soumet cette
demande.

*Nom: | *Courriel: I

Information sur le bénéficiaire

Appelant: “ Oui “ Non
(Oui, si c'est le benéficiaire qui appel. Non, si c'est
l'entrepreneur qui appel.)

*Numéro de contrat du plan de garantie: I

*Nom: | *Prénom: |

* Adresse: I

*Ville: I *Code Postal: I
*Tel.: | Fax: I

S.V.P. inclure le code régional avec les numéros de téléphone et
fax
(exemple: 514-123-4567).




Information sur I'entrepreneur

Appelant: “ Oui * Non
(Non, si c'est le benéficiaire qui appel. Ouli, si c'est
['entrepreneur qui appel.)

*Numero de licence de la R.B.Q.: I

Valeur de la réclamation estimée par I'entrepreneur: I

*Raison sociale de l'entrepreneur: |

* Adresse: I

*Ville: *Code Postal:
*Tel.: Fax: I

S.V.P. inclure le code régional avec les numéros de teléphone et

fax
(exemple: 514-123-4567).

Information sur la garantie

*Numeéro du batiment: |

*Nom du plan de garantie (s.v.p., cochez | des 3.) :
La Garantie des batiments résidentiels neufs de 'APCHQ
inc.

©" La Garantie habitation du Quebec inc. (Qualite-
Habitation)

r‘ - - i - L]
La Garantie des maitres batisseurs inc.

Autres informations...

Retiendrez-vous les services C
d'un avocat?

Nom: | Tel.:

. 0
Oui * Non

Retiendrez-vous les services T Oui

g
e ) Non
d'un témoin expert’



Nom: | Tel.:

Date de réception par la poste recommandée de la décision de

I'administrateur:

Date de réception par la poste recommandcée de l'avis du

meédiateur:

Vous voulez aller en appel...

Transmettez-nous, par courriel, par télécopieur (514-875-8967)
ou par la poste, une copie de la décision de I’administrateur
dont la date est inscrite ci-haut.

En vous y référant, indiquez le numéro et le titre de la décision
que vous voulez contester en arbitrage.
=

ot | =
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