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Abstract

What Is The Effectiveness' Extent of The Group Counscling Program on '
the level of Shyness and Emotional Intelligence of Tenth Grade Students

in North Hebron Governorate?.
Prepared by: Samia Badawi Abdel-Hamid Abu Ayyash

Supervisor: Dr. Samir Shakir

This study aimed to identify the effectiveness' extent of the group counseling

Program on the level of shyness and emotional intelligence of tenth grade
students in north Hebron governorate.

The population of the study were (8033) students of tenth grade students. Bieit
Ommer school for males and Al-mazinia scholl for females were selected
purposively out of (72) schools. The sample of the study was selected randomly,
and consisted of (48) students, (24) males and (24) females. They are distributed
randomly into two groups (experimental group, control group) the experimental
group was subjected to the group counseling program, while the control group
did not subject to any counseling program. The counseling program in this study
considered as independent variable while both shyness and emotional
intelligence of the students considered as dependant variables.

The researcher used two types of scales: The first scale measure Shynés;; The
second scale measure emotional intelligence. The validity and reliability of the
two scales were computed . N

The program was applied in (40) days, two s;;gons a week during the second
semester of the academic year (2005/20006).

The researcher used the following strategies:

Working in groups dialogue role playing, modeling, imagination, tasks and
working papers.

The researcher calculated means, Standard deviations, " T " testing, the test of

reliability coefficient, the results of Birson testing, and Cronbach Alpha

correlation .




The study was investigated the following:

1-Are there any statistical differences at (0=0.05) in the degree of shyness of :
tenth grade students in north Hebron governorate between the (experimental
group & control group) refer to the method and gender, and the interaction
between the method and gender?.

2- Are there any statistical differences at (0=0.05) in the degree of emotional
intelligence of tenth grade students in north Hebron governorate between the
(experimental group & control group) refer to the method and gender, and the
interaction between the method and gender?.

3- Are there any statistical differences at (¢=0.05) in the degree of shyness and
degree of emotional intelligence of tenth grade students in the north governorate

of Hebron?.

The study has addressed the following:

I- There are statistical differences at (a=0.05) in the degree of shyness of tenth
grade students in north Hebron governorate between the (experimental group &
control group) refer to the method and gender, and the interaction between the
method and gender.

2. There are statistical differences at (0=0.05) in the degree of emotional
intelligence of tenth grade students in north Hebron governorate between the
(experimental group & control group) referto the method and gender, and the
interaction between the method and gender.

3. There are statistical differences at (a¢=0.05) in the degree of shyness and

degree of emotional intelligence of tenth grade students in north Hebron

governorate.




Jo¥) et

ieaal 5 A3l 18 1.

dadial) 1.1.1

oalal Audel Slaily cilud all (B A8 saee 25 535 bl AN e el agal g
Lo 45 ¥ ladil 5 il e Lo i) casi G pgnd Lo AR Lniil Sy el
o) g ALY D 3 IS gy Alie s Bl Sl aclsd] s Ll
(2004 ¢ 53) ) dndina g i 2 G gy Jeli 2l lad)

o> stonll il L L 2Ll Gl gpan (B gaond) sl Ada) jall Als ya chaasd
ial all A yo oo Aigme (SUEa Y B 453 S faaadl) e 2a 13 ¢ elaaYy ’
SN e e A e Ui e 13 Asls s BRI PORPAFEC PRTIEN LS |

ISt 33m ge Cyial el e i) ST len o285 Jaall lSae of i |

1ol of Al JElY maes (e (%15 — 10) s~ ol O - USRI

T Lia¥) el g b e O 05t L op Gl JSLEe G 0 9ny B9 J8 e

(Hammond & zimbardo 1599}

cpall Jal ya pan 52 3252 58 i) S ) e 5 Siunn 05 Sl JlSEe
s Ol ol s -l el UL Lo Ly el ol S St Y Logd
i) oSl 3 5 AaaY NI PN Jut PREL e 2 B gl
o aadl Wle oA s alaad Sy 5 B laa¥) iy guaall DL Bl
L 3a] i) b clad 4 ety Ly e A S Y dpeal JSLID 238
o JSLaA g O la ERIEEO IS PR RN a5 asDld)

L1909 ¢l ae) O galing 1l Ot Y sl

Jalad b A ey cialall Alaje Pla Al il Sy Jasl) ASSa S
Ll Ll i) elS3 5 Jaidl 3 all e il siad Bl pslall e B O Al

oy ) 55 Jad R of B U5 5 3y Loy s 2 SR oid




I e o) shiVIS 5 af CDICE G e B Jaddl o 2 LS Gy all Gl e
e Vlae Go e Lay e QS (6l Guled (3 als allacas Jadl) o ) il
il 5 LiatlS (daapalSY) Clalhiadl (e 220 an g Lail 5 ¢ gaill il ale 5 ciuas )
el o A ey L Juayl @l Sl =I5 (Social Phobia) _elasyl
Jones et al., ) dasll ASha) JLaiall & mial Il ) gall d IS 30 (Zimbardo) so jae

(1986

Lalay JULY) o pals J83 Jadll Ay e (1970) W 8 Sl @S,
ey cpuondl & e adad kil Gl elde il s .Q@\)A\f
By sl culd and 5 53y Jasll Gl o) il zali g and Lodie Clligerad) Jil
Do lgle Jias (3 GO ge I aniy LS de Jadll dudyn sole sal
(1971) ale (Mock prison) gaw b 4Bkas s ol ol a0 4l 5l
G oasd Al g 38 e 3l daud 5 Gl 0 sy (Zimbardo) sajle sl
Aiaxiall COLE Glia Y ALYL s AN Jeall e anaedl 5 (3K 4e sastall LY Y
o Ll CUED ey el L Glal g eV Gl 0 e ually
daadl dalladd gali g ol aly Sl all 238 Can gy i (e e ST g e ol
-(Henderson & Zimbardo, 1996) LS xic

b siilin dada Aol e L JB Aol P e (Zimbardo) sl aag
Ostsnd aails ppadil Gstiay (O (e (%3 —/+ %40) o A8y eV sasial LY )
il Wl cplgad Vaogny aly Giladl 3 Clgad sl 1 onel ol W o S
J:\ﬁ_, c(%lS) ":a.a:l.l.a-u.t L_n.ib.nn Han gé L):.’-‘P-’* (:g..ms.li O s8aa L‘}g'ﬂ'l} cLu:\..gi (%40) ‘agiun.!

il i peily 1 53ix; (%5)

ke Ay salely A, (Carducci) wSe0 )8 Lo H8 0 0 Aol g
S (1979) el e 5l 3 W (1642) e <unl Uy Wi (Zimbardo)
3seall 2y (%50) e maail (%10) coloy) B Jaall s L o ((1991)
Ak cladine o J$5H Gl IS8 dadll Gl @y gy Lelee Al 0
il | gaial 385 e laial¥) il elde 5 paddl cil ki plade A e Cilaalal




< S pall L8 shall LAYy (Jadll e il lilee sk ¢ Gdsadd e dpadal
(Henderson & Zimbardo, 1996) Wilaiis Jasll i A

L5 31550 Jelsall J o (Kagan & Sidman) cledss 218 L o6 Al s Ul
Gpeldia¥) JULYI Cp Raaslod QDGR dlis o agilad el a8 (Jasdl e
Al e (%20-15) os o 3 Cpoed gee e CUNRYT oda eliiy (ol sadlly
G Jinall ey Ala g Baall Gl el 8 cpuiay iy il agils pedeay (S
ol et Gliy aae (8 3aL) S e ey Jihll jsasll Gleall i
alsall Lo e (%20-15) Mon @lia 58l dga oy 2 Flyea Gsi cula g
Ofdoadll G sl JURY) L W il Dk pe il b Guilily el
o 82 el sl

JEBYY o LR clulpal Caay S daa gl GBS e ge daddl b g
oo 85 ¢ Mg S pgatly sgiloile ol daad daady Y {08 Lo Llls ol pasl
g Gam IV o8 Ol el e e 1558 L Wle ol gt QY1 o el
Ly s ga s Melatonin pn bl 30le (pe HASH il e BN 138 8 aual
5 SIPRTUR P PRI I RE E EPIPICRIN [ RO UM YO PO IR kPP WS
Lpaall (e o5 ahlal Gny sl ety S50 Gl 3 pasidll o Ll Y
S S gldpaal JEY clle ve cliall ol caag ay (O )

-(Henderson & Zimbardo, 1996)

o daall i s el o A8 e saniall il I i ey a3 el e
& Gl o385 S a1 gl (sl Ll ¢y W) BT 850 g 5 Sy Y] Canidl
b Jaall 3 ) il e madtuly cditial cE™e Jasll A Al LYl caual
b Jaall Lo G i€y (i (20-18) o ot lesl & 5l 5 e sana o (Jgo 520
5 W (%55) il il s A5 ((%57) L b R el ((%31) sl
o Aol &Ll (%40) Al CilKE Gl g saunall 1ailid g caigll g (il e IS
A e 5t Gkl Ll il e 20 18 Al IS 6 ol Bl
dlpud o L) ASEs Jadll Ay JS 3 o€ L3 (e (%60) el 28 . Jasll Aty
Os—Slay Ja W 0S8y Cpindl G Jadll (3 3508 aa p Yl A ) iy GlIXS (%42
SRS N -SORE B PP [ DU NN [P APPR LUV VNN VL NEQPE U S T



3

il sie 3 Ly oy (30 Bl (o iy ol s ol ) o Ja) (3 G

Sy il y SN (el e o el g paid e e 1Y L i
Dl e ady ol ol Q2 Alls iy ot it Loy Jam (o Rusaally G 3
e als o0 o8 e g el b ) (L5813 (Il 8 oy il S A

Henderson & ) 0l g UJS:‘ Jﬂ.lhi'!_, )S.u.\n u'd C.;_'n L b‘\) Lug_);.‘}nj Uﬁ“)m‘J
.(Zimbardo,

el Al (3ueiy pala S G Bl Ge A Slid S8 e Jadl ey
o i ety Lelaa¥) < e y,hqsum\ﬁu}yus‘;ﬂmdﬂum
(1969 «oel) 4 fliss fige e b isns 2580

Sy edaidl e o LiaY) Ay Y1y G iy Jal sl of ol 505
S e 5 (2000 el sa) JA ¥ 5] e 1S D lee (ST g2 A o)y cudl
el e QS ¢ uiill 5 50 @) Lagdl el sall (00 maal Maiy) c1SH
(A S g 05 Sy Aafigl il a3y dll sha B Jledll o5 caaly il el 5 o sedall
e Lt Jeliny A Al gl 3 sl e 452 g 4alas A Asaal gl MLAALum

(2004 Gall j3) axdine 31)31

Mayer & (sl Hs 3y e (1990) ol T & JMadill 1S3 o sein g
(Mayer, DiPaulo & 5 )] A e cVlie Bae agd Oyl Ladie (Salovey
(Mayer & Salovey, 1993) 5 (Salovey & Mayer, 1990) 5 Salovey, 1990)
(Salovey) sl (Mayer) e oo S8 i) A " o imy Wi Jf 8
DS Tyl b 1S T 1) S5 e Tt 1AL Alall 3 ¥ lal e et
JEL Y o a i Ao genat tadly JaEY) SSH o e Ly e LS AT
T 3l alal LYy el 381 e o 5% Gty 53 e Lia Yl !
ASHI iy 3o 5 il g AS sy 3 S8 ag Al iloslacll o3 plazdul s clagls Sasails
( Salovey & Mayer, 1990) s1S3 138 lgieumiy A S50 Y REIE PEH

b OIS e S 2 S rsan s O OSe A Ll Lpaal Jlie] it of
Lol Legal 55 A JUbY) DISa 3 Faall peil ol e a sy My casall e faall
(2000 (ol s2) Jal ca gl A



£l a2l iors ) ) apan s i) el e gl
22 a b Adbeny Gl £l o labadl BaY Cus lpuaidy Lpdilly e ldal] Al
a1l ale Al oo g (s il A3 L) A Y g o ol S8
e 188 o gy 388 iS5l (oS Jpematlly Anddal g R rall 3 30
A Mty Sy 81y Bglaad) il B (5 oot | AAS L 15858 ol s

(2004 ¢ el Liklal

ST oIS Ll b Jikall Ll paa] ST ¢ i) oS3 o il ) s el
SN (i Gl pASA Jana (e Gl o5 o183 Jaee il Gaob ol Sy M
(2005 ¢ 5 ml3) &y el Jal el JS 8 Jidall die el (S Léjum’

Jlae 88 3lal) Ollas o paall b Glipdad Bla (e i) 18 dneal a5 Lia o8
B atall LY g 3 Ayl el sl Calida (e Claglen o Jgeand) o5 coulaill 5 Ay Al
il Al o Jadll mid i) ol il e dilee LSy a1
rshi Ly adlS 8 (Okland) IS5 ae 8 4 skl il jall S e o8 268 ddiall
(A (Saly ALl 5 el e (8 Il JGRY) Sl 825 e S5 gelise
GAY Sl Clga s agdi o 38 ST Gl penal Cus clgidled gl ll 238 cidl g0
(2000 (il 5a) liklas AST 5 (el pguiany gs dusn s Aelss ):si}.ﬁ.‘

Sl sa g Apadatll 4 5 5l oalshall i Gaad M g5 Al Jlaall s ) Jadde
o Ll 8oL e S e 3 Y S Y i A ey ki Sl
N Sl 5 gal s agt g et (3 gl el A5 Mak) el 5 e ) an
G AT il 4l LS o alell Jaill SlE Lo suia g g pal) Jladll 3 (5 5m Le S
48 L)y Lasis Yiaa o pal) Jlaed (Y 5 clgio Tabas¥l pslall Lass ¥ 5 o shell Lowu y5
(2004 @l 53) anall 13g) Pl Glalud gelaally il Jiladll

oV sk 3l o s leaals o gl s gl s ol pall Gl Il s sy IS

B Ny pesiiy 2O ol ) DA e il cailaill la ) Gusiig oladl |
Ayl gt 3ot ol Dl el o qupuill g s sl R i S ga g Ay pSEll
B yaal 5ol (&5 e 13g]y el (5l AdLaiN] ) jlgall Lyaify JadlS oy gy




el G Al Ailalall Alladl) AR A5 a0 pualiall W Cilimy 2 yaiell
O—a iy abeiall 3 able a8 0< i Wil e ool Jladd) i il
(2004 a3 5okl PlE

dalas (Say Mai¥) cASA ) el e o) catpatip JLadd) 1S ol A0Sy (3l Lay
s A Sy Jed S LIS e iy b ade cu il 5 LS iy of 0

0o sl (Says ol sla U8 iy (2B e sk iVl (ASH o (Bar-on)
O (5 A8y sl nle) s saall 138 g LoDl Jasll s Lyl el 5l Pl
aday sed e fig 3 A Bliad Lilap Tune | yelin oy  MaitV1 olS3N el Jlga o oy
Mayer et al., ) 43la 3 4alss Aled e 25 Al Slllite o Juzil J<2 Cagal

(2002

5L Ta8 el oda gl of 3 At & jlead) abaal  J1 duojad) cull ey
i iy iy il e gl sl saeleary f L5 oLV S aall Jelil DA
A a8 Alenll oda of W) e laia ¥l Cal gally Lgday 5y el ol find g iyl

.(Mayer and Salovey, 1997) cu JS 85 a5 5 S

Tl il gl e B8 o83 A e a1 ST Lpaal Y o S0 0 L
3 o3 2 ) 1 M 18 Aalal Gl g T e Y 5 JLEY) Ly g
(O 5 a1 LT Gyl 2505 005 pISS Y 405 048 et i
(14 Gl 5 50 5( 8l Al o DL 1) (33 & el 55

3) selost Gt ¥ 0o ) e llatll ARG Spptiall €Dy S o 5 Lighlag L&
os) (o W2 o WUT 0 8 [y G Wl 1 T8 5T il 106
pedbl e g—-a ;)»L-ﬂ\ Sy wS Sradll (e y& J;'J J*’Jﬂl O 235 (8 A chug
(Gas 1 O) O Y alad J 4 31 ) 1L U5 b _jelite i iS5 cogi¥Leiil
(40 3 g5 5)
E}L&di}?@diﬁ\’,"r%ﬂ@t};jﬁdg&éu‘}b\};ELL“_QQ):‘Fm.:,du,

;L_S.“ o g cfﬂ_ﬁd‘)ﬂl 3‘_'_135_‘9;.\14“ le; eﬂ* u_l)ﬂl .JS_}U (23 ;\..lj sJ_.}.J:..“ EJ}m) :( )}5{3

#

6




dadll pubda 3(3) Gala

oudl) daals
Lol il jal) 408
dill g o 5a AN LG Y and

L) A/ cdlall LA
coo My g Al 4

M‘GM@WJMJ!GAL‘_H%&GM" dp@‘).ﬁ;‘_};}gfﬂ;\__\]“a}ﬁﬁ
el el " QA Alaa Jladi (2 eabed) Jalal) Ciual) Ak o (AdN) £ 13

G358 Las bl 130 i (6 L () o g3 130l 0 R a5/ S0
b bl Sl Y g ) iy o e B Lea s e

"l i glad o SLE
olbe o A H5aL

R en ) aSAl 1l pa)

T

dale cilaglea 1 g6 aadlf
chle bl 3l LlaY) Gay Jsa 50 &y sla il
g Ka.l oaiall L]

AlanY) ol s B )




Al jaal se) B Slia g A

Y ey dsa B g lele Al s Al
Aalia Ly /) 3

daa| GHga| G50 Jail 5 all f g A

Ssa | Hse sk
2k |

dam pedoet Y ol e o8 Lavie il a8
AT e bacbiuall (il (8 Dy praa
ucliad) el cdles) 8 dal il k.
oo delen by 058 Lexie Lpulidd Ll A SEl S Ay

o ;E

gl e LeloaVl (il pad B s Al

5 ye J¥ el Ol Lose | enia JSi e o e connall 8
peie) ¥ paad on o8 Lave Jadlly

one plroe yre) Ablull S jo B padiad pa Os8 Leve 54l
oA g el e 358 3 AEN el

L aid N Gonil § B3 A sana ol

LAY pa Capaall i

e Y an) ey Levie ol N :

el Al e Gl (B A gma

Lagra oV aae 44da e s jlead BOEAYY ¢

AV eindl e o A xe Jasll

140




@8 9o

Jasll LS sludl Ll gucadl] allial

4:._9.“ Cgah ; J‘JAA’I

Saxall 8 Glials

.E;.uu A g 2l

sl Calaa

ol LYl

BENRYE™ ! [Pt i FVON

Bl A3 5g cpll ag

Flas /ol B e has

ol (S22 My gl

e o iy ga I

adll [;Lﬂ")’ig olally y =l
o) 2@5 plc

B 7 gmg aae [l 6 s gt

Caall v gl | yaliad

O AV Cuiag

O 8 Gl |

2 AY xe Caanil wie skl

=AW 53 Gl BS B e 5l e
< Sxtia 2 3

Cuanl 8 AS LA §f 3 bl Cuias

2l Gl il gl e g el

AW oo dlady g3 )l saa, Jigads

S 0 O U JCON |

- AV e Cynall v JISEY) Ly 5 aic

15 Mool
- raNLdeYiae | 41|

byl 3 )l (3 jae o dygea

Sl G laa [ malia Sl el G i)
209 AV 4a Bl Os% s

i Al daigall g daclainyl @llali Caiag

A yiliall dLn.aSYlE SR o | S | )8

Alad i gy (s gl

141




yaally A8 Cama g ~uilly >

53 gama g AL Ao Do Jen (2D |
ade Sl B adl e S Y s

Bl el > >3

gl 53m glly gl ) (3




2| s | @ilee | (3l oe
ik By

At Jadll Guual) Galdsl1 | A8

] 69

L 70

5 Y 71

= JG‘}" 2

Sl 73

cliaayl 74

S guall Fis

ol 0 76

A el e el 304 17

el 78

dos yaall y10a i

.......................... ((22s) 43l 80

Al Gl glad s Sl o SLS

143




