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Title: "Critical Challenges in Developing the Qattanin Market for
Tourism in Occupied Jerusalem: Analytical Reflections and Pathways to
Sustainable Development™

Prepared by: Qusay Fakhri Salah Abbas

Supervisor: Dr. Shehab N. Edeis

Abstract:

Tourism has been the main source of economic drive in the city of Jerusalem throughout
various historical periods. As a sacred garden for the three heavenly religions, the city by
which its civilizational, cultural, heritage, and societal landscape has been shaped by the
unique interaction of diverse peoples, nations, and ethnicities within the Arab city. The city
that suffers under the yoke of Zionist settler-colonialism, whose sole aim and purpose is to
carry out genocide in its different gruesome forms to annihilate all that is Palestinian in

Palestine: whether it was religious, cultural, heritage, societal, economic, and touristic.

This study aims to shed light on the markets (sougs) of the Old City of Jerusalem in
general, and Souq al-Qattanin (Market of the Cotton Merchants) in particular. According to
official statistics on the tourism sector, these markets are expected to be these lively,
vibrant, and economically thriving spaces. However, reality tells a different story, the
complete opposite. This discrepancy confirms the critical imbalance in the volume of

tourism spending in the city.

This study attempts to develop a community-based tool that will help promote the Qattanin
Souq as a tourist destination. For this purpose, the researcher employed a historical and
qualitative approach based on collecting qualitative data using semi-structured in-depth
interviews with stakeholders in the market/Souq and its surroundings, including merchants,

institutions, and tour guides.

The research findings and conclusions have supported a number of recommendations,
including presenting administrative and institutional approaches that seek to govern the
market through merchants and related institutions. The findings have also presented

cultural and identity-bolstering approaches that aim to revive cultural and recreational

-



activities and develop community, cultural, religious, political, and solidarity-based
tourism, while enhancing the market's role as a living site that tells the city's story and its
indigenous identity. Finally, the findings have also presented marketing and tourism
approaches that make souq al-Qattanin a stop on various tourist itineraries, in addition to
restoration and urban approaches that aim to preserve the market's authenticity and unique
architectural elements, but in a way that enhances the market's appeal.

This study, with its various approaches, attempts to have a positive impact on the economic
and cultural situation of the city of Jerusalem and its markets. This would materialize if
merchants are willing to fulfill the role expected of them, so they shift from the role of
mere spectators to active participants instead, and from mere beneficiaries of tourism to

beneficiaries, participants, and key partners in the better development of the markets.
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