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(The Implementation of the Promotion Mix Elements on Tissue Paper Factories
and Companies in West Bank and Its Effect on the Consumer’s Behavior)

ABSTRACT

Prepared by : Abdelkadir Mohammad Yousif Hammad
Supervised by : Dr.Yousef Abu_Farah.

This study aims at knowing the reality of implementing the promotion mix
elements on tissue paper factories and companies in the West Bank and its effect on the
consumer's behavior. It is based on four basic questions related to investigating the aims
of promotional activities in tissue paper factories and companies, measuring the
implementation level of the various tools of promotion mix elements, knowing the
reality of consumer's behavior towards the marketing mix (product, price, distribution,
promotion) for the products of tissue paper factories and companies in West Bank and
also measuring the role which the promotional activities play in the consumer's
behavior.

To achieve the aims of the study, interviews were conducted with a number of
those responsible in tissue paper factories and companies; two questionnaires were also
designed and approved by the juries. The first questionnaire was distributed on
managers and those responsible for the marketing and sales to measure the tools of
promotion mix elements employed in these factories and companies .The second
questionnaire was also distributed by the researcher on consumers (employees in
Palestinian Universities in West Bank) to measure the attitudes of the consumer's
behavior towards the products of West Bank tissue paper factories and companies.

The two questionnaires were analyzed by using the SPSS; frequencies, means
and standard deviations were also computed. A number of statistical tests. were
conducted to achieve the purposes of this study

This study reveals a number of conclusions; the most important are:

1. Advertising is considered the most effective of all the promotion mix
elements on the consumer’s behavior although it is not considerably
employed in sales promotion by tissue paper companies and factories.

2. Managers of tissue paper companies and factories are aware of the
importance of the role which promotional activities play and they set clear
aims for these activities, but they don’t assign special budgets for them.

3. Traditional means are used for direct marketing such as fax, telephone
whereas electronic marketing by using internet is so weak.

4. The study reveals that the majority of consumers aren’t satisfied with the
quality of tissue paper products with reference to softness, absorption,
color, size and thickness.

5. A moderate percentage of consumers use products manufactured in West
Bank whereas a high percentage tends to buy a special trade mark from the
products of tissue paper.



The study concludes with a set of recommendations; the most important are:
1

Tissue paper companies and factories should show concern for the
advertising activities in order to reach the greatest possible number of
consumers.

Tissue paper companies and factories should focus on personal sale, train
its staff and provide them with the marketing capabilities which enable
them not only to contact wholesalers-retailers, but also the greatest possible
number of consumers.

Working hard to improve the quality of tissue paper is achieved through
introducing technical improvements in factories and using raw materials
which contain a high percentage of cellulose.

Shelves for the products of tissue paper companies and factories are to be
reserved inside large retailing stores and taking good care those producers
should participate in trade fairs held annually in the different districts in
West Bank.

The Researcher.



5

Gaanll dala 1.1

Sl AKEL 2.1

Sl Y 5l 3.1

Sl lum 3 4.1

Gaaall duaal 5.1

Gl alaal 6.1

Gl Gilaaaa 7.1

i
1O 0 03I

Giladlaalll 44508 8.1

=94 :J Y Gasd)

11 Lasial
11 s 1.2
11 s Al G i 1.1.2
12 s il 2.1.2
13 sl gl g s i 3.1.2
14 OtV Alee 5 g5 510 4.1.2
15 s 5 el jalie 5.1.2
15 = 1.5.1.2
17 il 2512
19 Cilagaall (i) a5 5 3.5.1.2
19 Aala)l Clida)) 4.5.1.2
20 il 3y 5l 5.5.1.2
21 Al bl 6.5.1.2
22 SN s 5 7.5.1.2
23 ca il il 5 6.1.2
24 @A i Jleal s sal Jd el 7.1.2

149




25 Ao g il 45 gl 1 81,2
gt al) o gl S Ciaal)
26 gl gl iy 325 1.2.2
26 Algiual plu 83 fi5all Jal gall 2.2.2
27 (i) Ln o) Sl Jal 52l 1.2.2.2
30 S J8Y S B 2090
34 el il e g Mad Jal 5e3.2.2
ALl ol jal: G Gl
Y7 Anludl ol Hall 3.2
37 Ay sl ild 53l 1.3.2
38 Al cla ,al 2.3.2
53 Gaadl 48l bl )l Adle 3.3.2
55 EPRY| .‘
55 axiiund) abel meiall 1.3
56 Gl A 5 adine 2.3
62 Gaadl ¢ ool 3.3
62 Gl 3l Gl 33m 4.3
65 Gl il A8laay! dalladl 5.3

66

DB A s (e aall GOl alians IS b A s Al Wl didan 104
el g (B gl Jguna s o parall

66

dal 8 aaall sl ailia s S il Aay g gl 3laiY) Cilaal o L1014
¢y w2l

68

Laila ay oS, 6 (Al el y (ants) audl s o pibiall Gy guil

Sa al Adal) 3 sl )

dim M sl (35 aibiany S8 3 DleY! Bl Gadd (5 suse L 1.2.1.4

150




HSlanall s Bysutll  Jg5mas cprall Sl A 5 00) A el

71

(Dbl 5 Brputll ol 3205 0 puaall i dga 5 (ga) A il Adical

3

Way aall (sl pllians S5 5 ikl By gudl) Gulst s fise L 3.2.1 4
((51=0) «ladll s Gasuill N gusag 0 paall li dga s (g s il

73

@ GO wilians S i 3 st al) Al Bl (¢ se L 4.2.1.4
(Slasall g G sl Jgssasy (ppaall Sl dga y o) dppall dially

75

(Dl g B guitl Jg5unas 0 el i Aga g (4a) A jall

7

G55 saadls) il gasall ealic sai el @l claladl s L 3,14
Oe) Bl ddmll b aall Gl aibeans IS b (sl sl
?(hadill Cilaalal) 8 oilalall i dga

77

TERTARY PRI

78

QS 4 vl 54 (@Jﬁ)wﬁw;@“auml@uzam
Al Claalsl

79

GEE (F anall Gl (7 siie) yeaie st el Aol Slalasl o L3.3.14
2 Oldal B A a0 A el Adall (8 el 5500 piliaes
" O(idaddl) ciledlsl

81

ClS yd A aall 5l (95) raic s el Aol clalasl a L 4.3.1.4
¢ (Aibdil Cilaalal

Al s sl g tlhans G838 8 A il Ahad) 0 L 414
& Slanally By satll ( Jssuay ol Sl dga s () ellginad) @l e
Hlad 5 s il ¢l

ol clus i ol 24

el A @ jlas) 1.2.4

Al v BN




86 Al A 8l Jaal 224
100 A A @) las) 3.2.4
106 Aed M Auss @l el 4.2.4
107 Aol Ao 8 jleal 52,4
108 Al A il sl 6.2.4
113 oyl g B Bl 2 3.4
116 | s
116 clabmuyl 1.5
T2 clua gl 2.5
124 el sl
130 Ll

TS R

A

§w“‘33«33 &AL A 3 {cﬂ

152




séuant) A8t 1.1

deliva jlasl B Gaalu Al O S3es ol se bae Cpualall o 8l Pla & il sl
o AL_=YL el dlull s i Al S a8 callall Jg calide 8 aall G )5l
& € s Agallall Asall Aakiie e ) e g Aaladl daally 25 A Gliassall (e 5
VLA 2% 75 oo S ol ol sl Cus dalud) oda Hasiud e JU8Y) sl )
sl 2aaid 555 i e ciladaiall oda cfin g dallaill A6 e &l Laeal) (l YL Al
ol Al Bl e SIS & yiied 5 ccadatil) 4 (Toilet  Paper) aleadl (355 sbiall s

.(Sharma,2002) ¢yl oYl i (e aall 5 45 ) 8 aalis
&l ol & g ¢ aall gl Gl Led aasiad 0 Y1) Al uall aa Lag ,b
pias U5 ol Lim 21857 Ziw V) Ayl G (o3 e Y Anludl 0dn Jsa ol ¢ sl
oV B A ey L 8 deliall sda il & daalall LY Y 3 Aalud) o3a Y
Bl s (e 1S 1okt Aelicall 38 Cang 85 o(Wikipedia,2002) Alal clad 2
>all gl Gysutis 7l (b anasia 558 @ISy il Cun g anaall JLI
35 S A Ma 55 alscocallall Jg it 85 a1 < gl Bos gl Ll S
ellall Ll cAalull sda e 5 5aY) i sl 8 _dlell sl laagdy 3l galaiyl
Algi 23 e Aabull 038 Canad o ) @l (3 Gl gas digale JS 5 Lele
Bl 3 5y calin i |38 3 Y Lkl 5 eaile 1S Ulle e JS8 Y a5 ca50ma
A aall 35l ol sa iy of dasiall LY I3 (Skeggs,2002) Lol el



N e 533 (Ol 2 8 yeiuaddl 3l Aais 2010 sle in Lsin % 3.2 oo JB Y
Aot 5 Sluall Ji (e Aaludl oda plassiud

ce—aldl Al e i Y G Lod Gk e el Gl ) Al ods cilag
O e gLl By im Ay pall U1 (a0 on 3y i Aalull a3 il
plaa 3l ) Al o3a Dl e JUEY) 0 55 o) 855 (2001 ¢ oY1) o yiall
O 4S5 Ly Cadls A il 0 (gan) i Cam oyl Alladl Jgn il b Lealily
ledy Lo ¥ 3,80 3 aall (sl ) S8 S e b5 88 A sannad Aalall A )
215 Lols ¢ pran Wy asiall g sal LYy cclidly ¢ gumay (Y1 (b Al g 4 3
B33 28 cqunl Gl i anall 3o latine Dl of Y ad Aball 4 s
A8 5 5 ) Apalall Guadd) il gl DA Lo Y1 G5 Aihaie 3% 25 oo JB Y Ay
(2005 ¢l

i QLS lld Jd g cAaball o2 Y adl aiae Jf 2 oSU picas oIS Ay 3l daall i
o2 3 Logy lgindl (8 (e Al o3n il adiad a3l sy gz Al (pe ekl oda oy
polma s e i (e b ety O 8 BSmisnn 1l K x Rasiins S i
bl axiaw A e gl el

o Slhans S5 L e dalul ol e aliiall il o el Ala351 138 and
250 a5 Ay all Al e Cilide b abadly ClSLAN a3a 0 Cyn g sl Al
S EEOPRUNI [ EPUPRUEUH [ FOPIRPN T SPRS PRIPON Iy SV B FORE TN
Al B 8 5 sl

JSi e c_s-‘L‘ S (LS g yemny 03 Y5 il g (e Hlall 3 sl Slaall oda 3 ) g5
gibiaal 03 o gy cdia Badna Buni sl sabandl U< S8y o siumdl (550 (he By i)
e les s Aals oy bS8 ety ibiae o 5l 5 dlaaly Jl il oda by
gl o Loy ot )92 | sasid o Jadd) Gaudl 8 sl

el R0 i Y BV et CliSle e Jpaand) Al ges o4l 35 i o
b (and S elel g patiall Jeaty Y Cum a8 e il adll (350l b
T pgll 58 PLa e el G5l 6 psm e 2Lt o WY1 Y oy piSIG odf
i (8 Alentinne culSe a3 Ll ASlgine

L gt 2000 501 S 530 Lendls (5 3T B chny g on ley L ailinall o il
o> (o Cilaiie Lad elllia g (old 4858 Lead 5 oy 4 Y1 i€ 5all 5 (Mollet) 48 s
el s LS i s jabae aals dladl) (3151 Y s il




Lal p LS sagally dagall yuaie o leuld & avall (30 oz st dudlial aiudis
sasall s U5 (Technical Quality) 4l sagall oo J SN e A (Kotler,2002)
il A dgsal sl 8 J ) 2l Jicy s (Functional Quality) Asulasl
A 5y il (3 Aadiiudl sl dge g1 a1y ¢ auall Gl aiead (& deadiuudll
S gl gl G sl O Radll 03 ) LS Cun g bl A s ol ol sl
e 550 8l B3 a ey el 13g) Ak gl @ addl B BN el Sy g8
30 S of Cam eyl s pmadl s JSl 5 (il £yl g il A gadl Ay L 5 gl
cladl Jdse e s Lol ) ALYl Ll jualic (e saal s Jidd &l ) B G
ool 55 daall Aili) Fia S il Lgandins Al il @lllia g ccilaiiall o3g] dagall
il 3y G laiadls

(il ogd eclimall 5 JSLA e waaall Fp all Akl 8 el Bl Aclia 4a) 55
2 Ly) aaa 53l ol Ble ity 1385 lalaiial) 45,8 (355 ol ol pan j2ea
o Y CallSs e baa ) Ban gl Cua (mad Aafi amall b U e e ST
i b dal g Al Cuils (g clgie b Al aaa gl e plal) I ) S aal s
5aSY aaal g Ay sall 5 pall il Gaial g Aabdl ) S AN JE e Rl Audlic Aclial
Gosmal Ay 2 Abl i Baal il ibiadlly CAS LA pul LS e Conanl i (Y (B
Oe Aalaall Sl yie Bl dllgiadl aiay ol gl e 6 Wiy ¢ laall
50 8 ki 6y g ol pibeadly SN g Y Liad (sl 8 aall Gl il
oela a5 o A Y L pokiiud A AR Apndlal) 5l e L@w Ll
s pere Sl s (35l il (380 Lepadlia o 1 508 ) (5350 Ane el s
e sl o ia ) Jseash Jal ey (1999 Aad el s ¢ Jste 5) Saaill 1gs (Slgiandll
e LS Ay g Al jin Jalad okt A 3l daiall (B sl B plaay SIS ,A
o o Lol ey a3l ) pasll (o Linf o0 A pud) lgiuan Alen
s g Gl DA (e Lt OSlghud) g8 o Jeall dadl 038 4l
s3g) Ayiad 3 ) gea JSI e dllgindl (Ko lgilatias pals golad oy ol gy Adkiadl
3l e aiat s cilaiiall ol (g Juadll e 300 D (e b guall 0da 4S5 (Cilaiial
il e dusy)

oAl Gl sae g catidl 38,80 c VU Al by g 6 s 5 o Cigadl 0
L) s e @lhys e (S8 oSlaudly JleYl clelaia cpe jsally
acli) g cially gl iy el Angadl Jual s JS lg 2abs s Al SULLI

(W8}

PSP




Aad ey cdanifiy Aslily as ) Aaliidly iy pos cole s dilals g culiy 4l
DA Jal e Gl 5 080 DL el o qay D dpudlnll Ul 5 de il 5 53 5l

A s A iy 4c Y 4dle
Lol s e llall sagdy Lo pin 3 Ball Apeal i€y claidll s of a8l
Sl ledaiall 4as (g3 Alaa¥l PIA ge Als dpeal gy AiaDlia A ol 505 A Liial g
Y s 2y Agl A5yl 8 A L) A Al el (i duay i Al

palie e puaie IO e il Aals el aag o ad a2 5 (Semenik,2003)
adanind a3k Lo st (3 jleall day o Gy paalindl 03] gl S oY) ey sl
3l sall sl omag Al gl sl HLEa) & 5% Ay oo sae el o aae clgia
sy el Auilial dayhy cdailiad s il g cAiagial 3 sl Aabidl AL
(9 o) aagudl Goudl Lo @l dla s As ey el
.(Semenik,2003)

Aot ibeaal s S Al oal Agnyy A AN &85 Jidass Al il 138 ols Un e
(a5 SIS AN Al J8 e s A el sealie Guki (530 CadSly ¢ anall )0
Al e Blusl b sl 5 (500 8 jaay clabiziad Y1 ealial @l e ol
Sl

syl Al 2.1

Bl 2] sha ) A 5 daal 3 el (3 ys) il s S A cilatia o e
C oY e Ay ) A dhne s e Aol Aaml @50 ) Ja ABles Cilatieg Adall
Rl e il By ¢ Sl IS Wpads Y (533 85 ler ) Gall Lae oL 55 ¢ gyl
o Je s Lo Y Bl Y @y ol g o a0 Aelia el (Dumping) Gl _gY!
A delia ¢l

G gmaa U (30 Agial) S Ll alasial g o) 30 pa uSletndd (e 5 Luud 4aTis
JSE5 by hgladl vl Gyl ailasy S8 cilatiad U Ludlie cilatidl o3 cimud
s La S ellgiall gal les) 8 Lo @l 13a iy delicall 3¢ Laasy fang
(s ool 53 5 i LYl sl o Ae 10l (gl gl o dbuiaiiy el
g Al 4l (a3 IS e ol oy sudy dulaall cilaial




o (Convenience Goods) Jl—iall Ugus LN bl (g0 iy asall G0 (Y5
Sl s AL alial o ya (e 4K Sy 43 Aealill Glegleall aless o 1Y) ellgiandl
SIS 55 old s Al Aga (ay clgdle Jpuanll L3 laga Jan Y g sl b Aun gl
o adll (o 3 138 5 Aleadly 253 et e Gl dsen S5 anal) sl giliaas
llgtunal oty L

28y B g ot W cllfnd] ol o RSl 2l Rudfidl 5 5 2N s Bl o 8
cilias agnal sl (Sl 5 agae Aleal A5 (Slgindl ) s gl aall G55l ailiaas
L el 5 adliall o3¢y 4o 5 Apudli L) 3o (e 40 ey Lo 1l 4t ledal 5 Adhaal) = giial)
USSP R U [PRUIVAL -1 PO (Y % N O PP LU VS P
I8 il ypns Wl prpn Lo iy 5 o el g ol 1 A b ddiall @lidill
Ana el Jal (e B220d) cllaliall 5 Al Clusasall 3 aall (3550 datid) wibad)
bi b it e 5 508 Aunyy i gual Lyt el Gyl @ilemns IS 52 Jb cled am
¢l aaYl

S b A dE e Aadhadl a g A el jualic duljn ) Galdl Camdy 3 020
cllgial) @l e bl saey anall B8l pbeass

sal) e sl 3.1

€ Ay pall daall 3 sl (5ol ilias s Sl Ay g 5 Aaz¥1 Cilal 8 Lo ]
Pl Al 8 aall Gl aibians IS (Raball Bl 5 ¢ md il pll

gl g a5l eall) &gl gudal sealic s dligindl g cilaladl o L 3
2 Olelall 5l dga s () A all Asall (B sl 350 milian s GlS A (s A
O(Aidandsll ilaalal

Al o Sl 5 andl 3,50 pliany @S b 6 duay s Al Al jp0 o8 Lo 4
(piladll 5




Jal [ 3lhe— 3

Xde 35 ool = D5 a3
i<l Lole 45 —4

A kel sl dedla — 5
A Y dadall — 6
il dada — 7

.(.)J.Laullﬂ” 'les.xﬂ-s"“_;gauL?.—-S

i 600 e JI-400 o2
. 0w 1000 (s J8 — 800 (0 — 4

) Si-1

Ao lany) DY Lt
Zojfe—2 wel =1
Sl sl
e cppde 25 e I — 1
Lole 45 o 0 - 35 =3

 (Aaaladl) Jandl oh€a s L
ol dadla — 1
pad Cup Araln = 2
el s — 3

Ca1jm daala — 4

f il ot ) $l ol
s NSs e JB —1

s NS 2

fals =3

ol Sy —4

g el 0l e sl sl
i 400 e Ji- 1

i 800 e 8 - 600 e — 3
sl s 1000 -5



il A aal) s clatiag dibiall A5Y) @l 88 o QYD a0 0 acdl
todiall JLad) e (X) B L) g gs A al) Al B Addacdil) adleaall g cils yid)

g
i

CIRYE;

L.a,s'..:

L s S — R W - A i

-

ﬁ- 34— 84 AR

Alia Jaud A anall G50 cladia Jlad | -1

Ay i b gy a5 cladie jlead gasi| -2

o Aals Lag e Agihalil pilbaalfcls,d k| -3
eaall @) o Lgiladia

Bohs Ay ol cdlaall A Laual) g6l cladie aagi| -4

iy (3 gl BB jhgie aall G0 cladle| -5

Gusd cladia e Basae 4 e Adle £l,8 ) Judd | -6
sl

glhaal/cls pa ) Lgatli AY avall G0 claiia| —7
Al Basa cild b Agidacdil)

JE Alie A gad il glasay anall (300 cladia jigu| -8
LCalal A4

—ale A siia plaaly auall Gl clatle jigm| -9
AR A el adiu

e allfels il awa G Al o siwa | ~10
dlia (s sla gp Agiaculil)

Ao gallly A sl (Bualliy <O aall 3, A i | -11
, BRREGAR]

Gus) claiia Sag s sl A aien ualy il | 12
Albadil) adlaaall/cils yill Al

G Fa b auall G0 cladia b Galaia) (s giea | -13
st ledide

Asdia o) i A anall (380 cladia ol o | -14

G b W) aa ) (3 cladia aladdal | 15
Aol

e G ciladia alasial o olady alle 8 | -16
Agidaal




i J..ﬂ_..i

Ftfian

L«.‘ﬂ.a

5 —sdl)

A

(A e el 3 O Arihudil) ciladial) Ao cd gl
chaal) b cAdley) -

& i

Qs B aldey) - o

cdladl) b cildey) -

g2l Cildaaa gﬁ LZ:L'D\.D}" =iy

LAY e clbley) ——a

Ay ) edlaal) iy I Al -

Ll saidl Aol -

Slay oS3 Al o g

f ey i el (580 e Alaudil) cilaitall A Hdl g )

-18

(el ccADeY) alladl/eis pall Aag g A Aaady) i

Ol 5 sBad) ¢ )~

Mﬁ" ,_5331 ga‘d\ M'I l.i.‘udla.l)leﬂ'l ANl SJ@J‘*‘..A.

gl Jaddl qalia of ) ——»

Slay o SH A1 L2 -

140




