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Work Alienation among Palestinian Public Sector employees
“this study is performed on Ministry of National Economy”

Prepared by: Khalid Al-tomazeh
Supervisor: Dr. Mohammad Al-ja’'abre

Abstract:

This study aimed to recognize the degree of work alienation among the employees of the
Ministry of National Economy:« and determine its” major aspects and indicators among the
employees¢ discover the reasons and methods of treatment. The study population is
composed of (221) male and female employees; the researcher has used descriptive
approach with comprehensive survey style« the data of the study has been collected via
questionnaire and structured« and the researcher has utilized Statistical Program for Social
Sciences (SPSS) in order to reach the results.

The study concluded many results¢ the most important of them that the degree of work
alienation among the research sample was moderate« and the most important aspect of
alienation among them was self-estrangement« then dissatisfaction« after that anomie« then
meaningless. The most important indicators of work alienation were bore feeling:
pessimisme frustration« and distrust of others.

In addition« the results of the study showed that there is no difference in the degree of work
alienation between the employees that are caused by demographic variables. The results
showed that reasons of alienation could be summarized in the following: lack or even
absence of appreciation of the efforts of the employees« neglecting performance reports¢
failure to observe specialization in work:« routine« lack of incentives« negative competition«
and centralization in decision-making.

The study showed that the possible solutions to confront the feelings of work alienation
among the employees are represented in proper division and assignment of work« adoption
of incentives system« appreciation of efforts of employees« participation in decision-
making« and improving the economic and social conditions.

The study recommended the necessity of planning for career path¢ and the adoption of
performance evaluation and incentives systems.
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