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The Effect of Governance Standards on Local Tax Revenue
(Palestinian Authority)

Prepared by: Basem Sameeh Khalil Nazzal

Supervised by:Dr. Kamel Abu- Kuwiek

Abstract

The study aim to measure the extent of the rules application of public governance in
various tax directorates under the Palestinian Ministry of Finance and then test the effect of
these application rules. The independent variables include (1) participation, (2) rule of law,
(3) accountability, (4)transparency, (5) justice and equality, (6) responsiveness, (7) efficiency
and effectiveness, (8) strategic vision, and (9) consensus. The dependent variables includes
(1) revenues from income tax, (2) revenues from value added tax, (3) revenues from equity
tax, and (4) revenues from customs and excise tax.

In order to achieve the study objective descriptive statistics was used to express the extent
of the applications of rules governance, in addition the study measured the significant
statistical variance of the rules applications of public governance in various tax directorates
by using ANOVA test and examine the impacted of this application on local tax revenues
by using Panel Regression model. Toward that end a questionnaire was distributed for the
study sample which size 260 employees from various tax directorates out of total 690
employees.

The most important finding of this study reveal that there are four main results (1) the
various tax directorate committed in applying the rules of public governance, (2) the
ANOVA tests express that there is significant statistical variance of the rules applications
of public governance for participation, accountability, transparency, justice and equality,
responsiveness, efficiency and effectiveness, strategic vision, and consensus, but insignificant
statistical variance of rule of law in the various tax directorate, (3) the Panel Regression
models show that there are significant statistical and positive effect for the adoption the
rules of public governance for income Tax revenues , value added Tax revenues , customs
and excise tax revenues ,and (4) there isn’t significant statistical effect for property Tax
revenues.

With reference to the above results, the study recommended (1) The legislatives should
develop a manual about practices and conducts of governance in public sector in
Palestine,(2)The need to establish, develop and adopt proper environment in order to
implement the standards of governance, in line with their importance in influencing Tax
revenues; and (3) the need for Tax directorates to establish procedures that will guarantee
the raise in the level of compliance in the implementation of governance standards.
Keywords: Public Governance, Governance public rules , tax directorates, Tax revenues.
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Normal Parametersa,b Mean .6474

Std.

Deviation 15954
Most Extreme Absolute .065
IDifferences Positive .059

Negative -.065-
Test Statistic .065
Asymp. Sig. (2-tailed) .017¢c
Exact Sig. (2-tailed) 257
Point Probability .000

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
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A pdal) 3 )Y s AS L)l (Bndad el g oY) bl Judad jLad) 19 gala

ANOVA Table
Sum of Squares | df [Mean Square| F Sig.
rl * LLlis ¥ Between Groups (Combined) 649 3 .216|5.964 | .001
Within Groups 8.561 | 236 036
Total 9.210| 239

B e ) iAY Adaler jlma (gaadad gaad gala¥) bl Jlas AR 110 Gala

-

ANOVA Table
Sum of Squares | df [ Mean Square| F | Sig.
r2 * ializ ¥ Between Groups (Combined) .081 3 .02711.383|.249
Within Groups 4.626 | 236 020
Total 4.708 [ 239

L pdal) 5 )Y s Aplesall e Badad el galal) oulidl) Judas jLad) (11 Gala

ANOVA Table
Sum of Squares | df | Mean Square| F Sig.
r3 * iz ,la¥) Between Groups (Combined) 477 3 .15914.923 | .002
Within Groups 7.621 1236 032
Total 8.098 | 239

Ao ) 5 )Y s ABEGY L gadai caad oY) bl Judas Sl 112 el

ANOVA Table
Sum of Squares | df [ Mean Square| F Sig.
r4 * Zalalis jlaYl Between Groups (Combined) .524 3 .17515.249|.002
Within Groups 7.854 | 236 033
Total 8.378| 239

B s B) glaall g ABanl s (aadad g aad galal) bl Julas jlad) 113 gala

-

A pial
ANOVA Table
Sum of Squares | df [ Mean Square| F Sig.
r5 * dalalls jla¥l Between Groups (Combined) .555 3 .18514.470|.004
Within Groups 9.759 | 236 041
Total 10.313 (239
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ANOVA Table
Sum of Squares | df [ Mean Square| F Sig.
r6 * LbLlis ;¥ Between Groups (Combined) 497 3 .166 | 4.296 | .006
Within Groups 9.101| 236 039
Total 9.598 | 239

5 s Al il g SpUSH jlma (Gaai saal gaaY) Gubl) ulat LA ;

15 @ala

"

%)«'Aﬂ
Anova Table
Sum of Squares | df [ Mean Square| F Sig.
r7 * dalalis jlaYl Between Groups (Combined) .552 3 .18414.690|.003
Within Groups 9.265 | 236 .039
Total 9.818 (239

BIY) Guan Al ) Al lma (Gaadal el el ol Julas Ll ;

16 @l

-

A puall
ANOVA Table
Sum of Squares | df | Mean Square| F Sig.
r8 * ilalis ,la¥) Between Groups (Combined) 724 3 .24113.027|.030
Within Groups 18.819|236 .080
Total 19.543 | 239

iy pall 3l a1 V) éé\ﬂ B¥- Py PRI QSAIAS\Z\ bl Jalas SLaa) -

17 Gala

ANOVA Table
Sum of Squares | df [ Mean Square| F Sig.
r9 * Lalis ;¥ Between Groups (Combined) 451 3 .150]3.083|.028
Within Groups 11.496 | 236 .049
Total 11.947 239

L pal) 3000 s daS gad) pulaa (el gl ala¥) cplidl) Julas jLEd) 118 Gala

ANOVA Table
Sum of Squares | df | Mean Square| F Sig.
t * lalis ¥ Between Groups (Combined) 424 3 .14115.899(.001
Within Groups 5.660 | 236 .024
Total 6.085 | 239
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ANOVA Table
Sum of Squares | df | Mean Square| F Sig.
t* ol Between Groups (Combined) .088 1 .08813.479(.063
Within Groups 5.997 | 238 .025
Total 6.085 | 239

sy il &l ey gﬁ daSgall yulaa Gkl s dih‘)’\ el Jadad jLad) 220 dala

axdl
ANOVA Table
Sum of Squares | df | Mean Square| F Sig.
t* <!l Between Groups (Combined) .309 4 .077(3.145].015
Within Groups 5.776 | 235 .025
Total 6.085 | 239

WYL :\:\:\.4)4.43\ <l layy gé :\.ASJAJ\ Jilaa M G Lﬁdh‘}” Cubadlt Julas lady =21 dala

alzd) Ja gall
ANOVA Table
Sum of Squares | df [ Mean Square| F | Sig.
t* «llBa 5l Between Groups (Combined) .071 4 .018(.690 | .599
Within Groups 6.014 | 235 .026
Total 6.085 | 239

b %Jﬂ\ ARIKY) gé ;\.ASJAJ‘ ilra (gda QSJBS\Z\ caladlt Judas Ladd 22 éalA

- %x\
ANOVA Table
Sum of Squares | df | Mean Square| F | Sig.
t* lxllaasill Between Groups (Combined) .050 4 .013 489 |.744
Within Groups 6.035 235 .026
Total 6.085 239

WYL :\:\:\.4)4.43\ <l iy gé :\.ASJAJ\ Jlaa M e Lﬁdh‘}” Caladlt Julas Lddy 23 dala

ANOVA Table
Sum of Squares | df [ Mean Square| F | Sig.
t* b dlewd! Between Groups (Combined) 493 4 .12315.179(.001
Within Groups 5.592 | 235 024
Total 6.085 | 239
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ANOVA Table

Sum of Squares | df [ Mean Square| F Sig.

t * 3_uallil s Between Groups (Combined) 156 4 .039|1.547].189
Within Groups 5.929| 235 .025
Total 6.085] 239
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