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The degree of psychological and professional stress on the Palestinian police in
Hebron and Bethlehem and the strategies adopted to overcome it

Prepared by: Malake Nasir
Supervisor : Dr. Taiseer Abdullah

Abstract

This study aims to explore the degree of psychological and professional stress on the
Palestinian police in Hebron and Bethlehem governorates and the strategies adopted to
overcome such stress. In addition, it aims to find any differences in the psychological stress
and the strategies related to variables such as (age, academic qualification, rank, years of
experience, average monthly income, place of residence, place of work, marital status).

The researcher used two study tools: the first is a measure of psychological and
professional stress that is made of (28) questions. The second is a measurement of daily
life stressing strategies which is made of (37) questions. The validity of the two tools were
subjected to a group of specialists in the field of psychology. The stability factor Alpa was
extracted, then the two tools were implemented on a sample of (406) persons who were
selected through a stratified random sampling method achieving a ratio of 30% of the total
community of the study according to each governorate.

The results of the study shows that:

The degree of psychological and professional stress experienced by the employees of the
Palestinian police in the governorates of Hebron and Bethlehem was low. The results
showed differences in the professional stress according to the age variable especially to
those below(25) years old, in addition to differences in the psychological stress according
to the academic qualification variable especially for those who carry secondary school
certificates and below. Furthermore, there are differences in the psychological and
professional stress according to the monthly income variable especially for those with an
average income less than (1500) NIS per month. Also there are differences in the
psychological and professional stress according to the marital status variable for employees
with a single marital status.

The most crucial strategies followed by the employees of the Palestinian police to
overcome stress problems were the (problem solving strategy) which came in the first
while the last was the (entertainment and humor strategy).

There is positive statistically significant relationship between the psychological and
professional stress and the strategies of entertainment and humor as well as the relaxation
strategy, whereas there is a negative statistically significant relationship between
psychological and professional stress and the strategies of problem solving and effective
confrontation. There was no statistically significant relationship between other variables.

In the light of this study, the researcher recommends:

Extend the study to involve other security apparatuses’ members which leads to raise the
efficiency of developing leadership skills and skills of countering psychological and
professional stress. Furthermore this study urges using financial and moralistic motivations
since they play a crucial role in the life of employees. They contribute to meet their needs
and desires, motivate them to enhance their performance and help them to deal with people
in a well mannered way. In addition, the study recommends increasing salaries of the low



income category of employees in the Palestinian police in order to reduce psychological
and financial stress. Finally, providing the proper protection for the employees of the
Palestinian police from assaults and detention exerted by the Israeli occupation should be

highly considered.
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