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Supervisor : Dr. Yasser Zbidat

Abstract:

There is no doubt that the goal of the buyer or consumer is to benefit from the
sales completely and safely for the longest possible period to achieve its intended
purpose. Commitment to maintenance and repair of the sale is one of the most
effective means of achieving buyer or consumer satisfaction. Therefore, any
defect occurs in the sold thing, the seller or producer is obligated to repair and
maintain it. This is what prompted merchants and sellers to include this obligation
in the sales contract or in a document attached to this contract called the guarantee
document.

Guarantee obligation has been expressly stipulated in the Palestinian Consumer
Protection Law number 21, year 2001. The guarantee condition was stipulated
validity of the sale for a certain period of time, the commitment to maintenance
is one of its most important practical applications in both the Egyptian Civil Law
and the Palestinian Civil Law Draft. As for the Law of Judicial Judgments and
the Jordanian Civil Law, neither of them stipulates a commitment to maintenance
or guarantee agreement, which leads us to address this matter and discover the
legal patch to fill this gap.

This study dealt with the issue of the commitment to maintenance in the sales
contract. The most important finding of this study is that the obligation of
maintenance in the sales contract is a contractual obligation that is subject to the
will of the contracting parties. Therefore, it is a form of the agreement guarantee
or contractual guarantee, in which the parties agree on the seller’s obligation to

repair and maintain the thing sold throughout the warranty period if it has a



manufacturing defect. Accordingly, it is subject to the general rules of contractual

obligations stipulated in civil laws.
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