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Job Burnout and Causing Factors for Mental Health Workers Employed
by the Palestinian Ministry of Health in the West Bank

Abstract

This study aimed at identifying the level of job burnout and causing factors
for mental health workers employed by the Palestinian Ministry of Health in
the West Bank. The study aso investigated the relationship between the

(academic qualification residence place socia status, gender, income level,
present job, work location, age, and experience years) variables and these
responses and responses to the questions. The questions that were asked are
asfollows:

1. What isthelevel of job burnout and what are its causing factors for mental
health workers employed by the Palestinian Ministry of Health in the West
Bank?

2. Are the responses of the menta health workers employed by the
Palestinian Ministry of health in the West Bank different towards the
degree of burnout feeling according to the following variables: (academic
qualification, residence place, socia status, gender, income level, present
job, work location, age, and experience years)?

To answer these questions, the researcher used a study instrument represented
by a questionnaire that contains 22 items divided to two fields. case
recurrence and case intensity. This is an international measurement prepared
by the researcher (Maslach) after making modifications to suit the present
study. An 11-item question was added to the questionnaire to measure the
reasons of burnout feeling and a 5-item question to measure the degree of
burnout feeling.

The questionnaire validity was verified by ten arbitrators who are lecturers at
various West Bank universities and the academic supervisor of Al-Quds
University who recommended its validity. By using the Cronbach Alpha, the
internal consistency coefficient reached (0.8167) which is a consistency
percentage that verifies the possibility of using the instrument.

The study population consisted of the mental health workers employed by the
Palestinian Ministry of Health in the West Bank during the academic year
2009 / 2010.

The study was conducted on the study population consisting (117) of

workers in mental health in the Palestinian Ministry of Health in the West
Bank during the academic year 2009 / 2010. The collected data that the
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researcher obtained from the study sample were entered to the computer.
Statistical operations were carried out by using the Statistical Program of
Social Sciences (SPSS), percentages, weighted means, t-test, and one-way
analysis of variance (ANOVA).

The findings of the study stated that the responses of the mental health
workers on a scale of combustion Maslash career on three dimensions
according to " repetition of the situation and the severity of the situation " was

moderate on the severity of the situation where the percentage was 60,72%

and low recurrence of the situation where the percentage reached 57,82%, and
the percentage of total score in response to low in terms of percentage of
59,33%.

The results indicated that the responses of workers in mental health in the
Palestinian Ministry of Hedth in the West Bank towards the level of the
combustion functional and caused factors were high on some paragraphs
where the percentage 70 — 79 %.

With regard the degree of burning sensation career in paragraph 12 was as
the percentage 61.40 %, and the percentage of the total score in response to
medium in terms of percentage 61,40 %.

The findings of the study also showed that there were no significant responses
a the responses level of the menta heath workers employed by the
Palestinian Ministry of Health in the West Bank towards the degree of
burnout feeling attributed to the (academic qualification, residence place,
socia status, gender, income level, present job, work location, age, and
experience years) variables.

The study contains a number of recommendations, including:

1. The necessity to provide incentives and boosters material, symbolic and
entertainment workers in the field of mental health in the Ministry of
Health, which drives them in some more reassured.

2. To hold training courses for mental health workers in order to prepare
them for work under stress and risk.

3. Need for staff training to prepare for working condition under different

environments which facilitates the process of adjustment to the events

they experiencing different kinds.

4. Work on forming a social committees at the Ministry of Hedth and its
directorates, which increases the degree of social interaction among staff
and empty the frustration that might exist in some case.
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