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Title: Employees’ Performance Quality and Its Impact on The Micro-

Enterprises Continuity (ISO 22301) in Bethlehem Governorate- Palestine

Prepared by: Duaa Mahmoud Abed Al-hameed Adawai

Supervisor: Dr. Salwa Barghouthi

Abstract

his study aims to identify the quality of workers’ performance and its impact on the continuity
of (1ISO 22301) micro-enterprises in the Bethlehem Governorate - Palestine. To achieve the
objectives of the study, the researcher used the descriptive analytical method. The study



population consists of all micro-enterprises owners and workers in the Bethlehem Governorate
from the year 2022 AD. Due to the lack of accurate statistics on the number of micro-
enterprises in the Bethlehem Governorate, an intentional sample consisting of (100)
individuals was taken and the study tool “the questionnaire was distributed among them. All
questionnaires were recovered at a rate of (100%), and all of them were valid for statistical
analysis. One of the most important statistical methods used were means and standard
deviations in addition to linear regression. The study concluded with several results, the most
important of which are: The impact of the quality of the performance of workers in micro-
enterprises in the Bethlehem governorate on their continuity from the point of view of the
workers in them came out high, and the results indicated that the level of quality of workers’
performance in its dimensions (continuous development of performance, productive
efficiency, Service quality) in micro-enterprises in the Bethlehem governorate from the point
of view of its employees was also high. The results showed a positive correlation with a high
degree of statistical significance between the quality of workers’ performance in its
dimensions (continuous development of performance, production efficiency, and quality of
service) and the continuity of micro-enterprises in the Bethlehem governorate. It was also
found that there is an impact of the quality of the performance of employees in its dimensions
(continuous development of the performance of employees, production efficiency, quality of
service) in micro-enterprises in the Bethlehem governorate on their continuity from the point
of view of the workers themselves. In light of the results, the researcher presented a set of
recommendations, the most important of which are: there is a need to pay attention to
spreading the culture of quality and its principles among workers in micro-enterprises, and
there is a need for workers in micro-enterprises to behave well with clients and to be precise at
work in order to avoid making mistakes, and for owners of micro-enterprises to provide a
suitable work environment for workers, which benefits projects and enhances their continuity,
and work to strengthen incentives and rewards systems for workers, in order to encourage
them to improve performance, and increase the ability of micro-enterprises in the areas of
attracting and retaining human resources.

Keywords: micro-enterprises, quality, employee performance, continuity (ISO 22301),

Bethlehem Governorate
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dslaal) Gugt

dadal) o) dead) Ol Jdeaad) a3,

58 e gl Al ailas | 1.3
60 Aajglang WeiVlsag Loy Jldl | 2.3
Jlae JS @iy Lls) disiadl (Pearson correlation) ¢geyy dali;¥1 deles mils 3.3

ol oAl 2 Gyl ae Auahall 81 jslae (e ysaag
63 Al 3o il calea il | 4.3
67 gl eiilie 5.3
s Jkaay (K-S) Kolmogorov-Smirniv Test) cagijew—cagjgaal < L) i 1.4

70 smhall sl L) g Lol
71 Alted) @il o Jhal) dalal) sl | 2.4
dalie ayliall G cplelall el ssa AV djbeall @lihat¥ly dnleall Gllauwgal | 3.4

72 ed Galalal) Sl dgag e lephaind (o pal cuy dlilase 4 jrall
skll) Lol cpleladl oldf Baga (ggiedd Ajladd) ANy Anleal) Glawsiall | 4.4

73 Coy Ailae B jreal) dualine aliall b (Leasd) 5aga cAaalil) 5ol (o) yaienl

e Calalall Hhai dgag (e pal
poliall 8 alalal) oY aiall okl daeal djbaall lihatVls dnleall Gllaugiall | 5.4

7 L) o ddladll aad ey Adlas 8 jral) dualiie
daaliie poliall 8 calalall daaliy) oLl BY kel Clilaiyly dnleal) Gillaugiall | 6.4

o el o pal cuy dhila, 4 pall
&b Oslelall gty Al Aaddl) Baga B dajal Ajbedll il Ay Al laugidl | 7.4

78 Agihaind o aad ey Ailae b ) daline polidll
%0 Alilae b reall Lalie aoliall 58 (sl Ayl lilaily dpleal) clhugiadl | 8.4

Aphand) e pal iy
- el Baga Gm AR mungy ) (Pearson correlation) ¢swys Ll Jdales zbu | 9.4

Lhpainaly (La2d]) B3gag Aaalily) 5elilly ol pdicadd) pshill) lasledy (plalal
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el cuy dladlas B jreall daaliie 4Ll

G olelall gldl Basal (Linear Regression) dasad) adll jlass¥) dlas mibs | 10.4

84 Oalalall Sl dgay (e l@hainl e aal cuy dlilas 4 jrall dalie ao)lidll
Olelall 613y i) yskall (Linear Regression) Jased) hall i) Jilas il | 11.4

86 Oalalall Sl dgag e lphaind (o pal cuy dbdlae 4 riall dalie ajldall &
Oelalad) e dualy) 50U (Linear Regression) Jawall Jadll jlaaiy) dalas il | 12.4

88 Olaladl Sl dgag e lgiphaind o aal cuy dlbdlae 4 pall daalie aoliad) 4

+ gt
oty Al daxall 5agal (Linear Regression) Jaswll adll jlaatyl ilas it 13.4

89 b dgay (e Wbl e aal iy dbilas B jrall dalie ojliadl (8 Gslalal)

JISEY) Lupgd
dahual o8, JSEN lsis JSad) a8,

14 sagall duaal | 1.2
15 8agall Ciladsa 2.2
18 AN yalie | 3.2
21 V) as Dpaal | 4.2
31 eV Al dae zisai| 5.2
65 Ll Clpsia o Jelal) | 1.3
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6 Au))al) Calaal 5.1
7 Lyl ila i 6.1
8 Ayl agaa 7.1
8 Lyl lallhias 8.1
Al ciluahally (B UaY) @ SEY Juadl)
10 Asld) clapally glail) Uay) 2
10 Jadia 1.2
11 Cralalad) ¢)af Bagag Bagadl 1 Jg¥) Giasall 2.2
11 5agal 1.2.2
12 53gal) daca] 2.2.2
14 Bagall Ciladsa 3.2.2
16 e\ 4.2.2
17 AN alic 5.2.2
18 N doaal 6.1.2
19 oY) Claasa 7.2.2
19 ) ula 8.2.2
20 REN{I 9.2.2
20 SO Y 10.2.2
22 Oalalal) glal sasa 11.2.2
22 cplalal) glal julaa 12.2.2
23 calelall el e 855l Jalgall 13.2.2
24 clalall el Cpaad yalic 14.2.2
25 Soal) daliial) aylial) dyfpaind 1 SB Gaal) 3.2
25 Lyl yieall Zaalinall aoylial 1.3.2
26 il Lalind) aoliall dylpaind e Uig)sS daila cilels 2.3.2
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27 sreall Laaliall oLl sLai] Sl 3.3.2
28 (1S022301) Jlee ¥ & paice) 5)la) alatl L gal) diecalgall 4.3.2
28 (1S022301) Jlee¥! dylyaiasl 53] allat) Jsall Hleall i doaal 5.3.2
29 (1S022301) Jlee¥) & paice) 3)la) allaid A gall dicalgall 35t 6.3.2
32 (18022301) Jlee¥ s jhaicd Jalse 7.3.2
33 (1S022301) Jlee ¥ ) paiasl Bylal s xifgd 8.3.2
33 il Ll bl Ly e 555540 algal 9.3.2
34 Wi paiady yieall Lalinal) oLl e Siluagy 3k 10.3.2
35 shall L liall aojlidl) o)) i 11.3.2
35 el i) woyLiall 4yl paies) bl 12.3.2
36 soall Lalinall anlaal 4ol 8)ly) aUas ifsd 13.3.2
36 Oalelall 61l Bagay yreall daaliall aojliall e Ao il 14.3.2
37 sreall Zpaliiall aliall aalgs ) clgedl 15.3.2
38 bl 3 jrall dalinal )Ll £l 16.3.2
39 ddald) caluyal) 4.2
39 Crleladl olal Baga calglsn el 1.4.2
39 Lo yal) il ) 1.1.4.2
43 AaaY) b))l 2.1.4.2
46 shall Laaline gLl calslin il 2.4.2
46 Lo yal) il yal) 1.2.4.2
50 Gl byl 2.2.4.2
53 bl byl e Cugal) 3.4.2
dapal) S plyaly Ak A Juadl
56 Jadia 1.3
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56 Al dagia 2.3
57 Gl gen las 3.3
57 Lyl ading Claaaa
57 Ayl de 5.3
59 Al sl 6.3
60 Ayl 813 3aa 7.3
61 B (yallall 3auall 1.7.3
61 Alaay) ol sl L) Bua 2.7.3
62 Lyl 8ol el 8.3
63 Lyl Gaka clghas 9.8
64 Lahl) ol e 10.3
64 Jtisall puaial 1.10.3
64 L) gl ) puziall 2.10.3
64 sl usdl | 3.10.3
65 Ly #3sad 11.3
65 Lilany) dallad 12.3
66 Lilany) Yl 13.3
67 L) b prasa 14.3
68 Al cldial 15.3
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69 Jadka 1.4
69 Jalaill ULl dsdia Laal 2.4
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72 Lahall bl e LY 3.4
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74 S Jsadl e sy 2.1.3.4
76 G Jlsadl e sy 3.1.3.4
78 bl Jsadl e 4lay) 4.1.3.4
80 oAl Jlgad) e sy 5.1.3.4
83 sl Jlsedl e LYV | 6.1.3.4
84 Al lcajd Hliadly asd 4.4
84 Loyl daca @l lodly asd 1.4.4
86 oY) Aae il Lica @l Lidlg (i 1.1.4.4
87 Al dac jall dicadll lodly asd 2.1.4.4
89 AN dae @) decajdl) lidly (asd 3.1.4.4
ha gilly claliiiad )y wsbiill padle : pualdd] Juadl
91 Jadia 1.5
91 il jadle 2.5
93 labingy) 3.5
93 Cileasil 4.5
galmally sabad)

95 Ll galylly liadl -

100 L) aabally jalad) -

102 Ay FSHY) adlsall -
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