Llall b ol sales

o8 Oallal) o a0 (0l 52 i gl L g el S 5 (o Ailal)
aal G g ) aly el ) gl el Clldlaa w ae

«

9910256 1 s=alall A3 40
_/..:-‘.%u_*mv o8 ok 8 od

2003/9/20 Fe i Conall a5y & aal 5 Al N 38 o3 o

~agaadl 515 aa 3land a padl) Laslad) Liad

el "y s dited 51 3
DR S i) Llals Uadas B S okl 5 3
22 ¢l E;A_.Jla' linee O e tasa .3

(95}




Z W
w Y

Gef G (b sy ol ¢ Jaa) 13 alaily Lo e o bsaly BB i
.m‘gmﬁg;&m“\ﬁc{pﬂPﬂ%’ﬁ!jbj@ﬁ!"b

ad daal [ gsal Aol (el Sl ) olmayt by sa sy 2k

o) ﬁﬁ,ﬁ,ﬁ&ﬁﬁ_gsi&n\_}i‘ a:‘-ﬁésd\ﬁ:ﬂ.}igiégﬂ Ala A gdual) EXEYESIAL PR

)
;—.f':‘ ;’Tf" " »
Q)tﬁ% M‘\ Lela L ) 5 A all skl o Lo o daa gl Yy el
S0l Gmay AN JS Ll Al co 4y ey

S gisl) AGBUY Lal plaef S3LLY) ) paEl sa) alay adi] 5 Lag
S Lghilia g Al 538 350 8 s | slaad cudl) () as daaa SN 5 (il e
Belidll agd )l 5 agilean g

gﬁbcmt&hg@mgﬁ\ sl 530 0ad) AT LY Sa sy adi g Las
A daadl 138 714 3 aablu o S5 Ailaadl g g slel claad A iag) dsga
Loy HEGJJS.&I] L}Swﬁlﬁd&j‘}_& i




G
-

vh/,')‘ ¢ @ U
""):;D“j1 ‘W

slay)

i) g S

Gl gaal) ugd
il g

Jed)

Jdalaad g

Gadlall G
Ly Al ) il

(Abstract) 4l Al Al (edla




dadial

dadal
11
18
20
29
30
33
35
35

37

41
44

65

FH)
Letinanl g Lud ol Ui,
£ 534!
Aol Lasia
Lecieani g dad jall AU
Ay A
Al Al Gl
Aol clalhaa

Al jal) casas

Alal) bl ) 5 Ay latl) 8180 5 5 503 o)
£ s sl
badll 38 4 asgdal 480 4alal)
bzl 8 a A5 el Jal gl
<l el (s, 4B g bkl S
(2SS [ (AS) Buall 3% e asgda (uld
Al gl Ll o ggdal 4y ka0 441
Colalad) a8 (A3 gl L )l Aa o e 8 3%l Jal )
(riaa ol L ) ala
A gl Ll ol
< _atall (lmy ASBe g A gl L )

criali sl LY £ aka g Zalolis L3l coily Al
43l b pal)

) A e gl

(-




e ) g 43, b
daial : £ 3 gal
66 Aot gegia
66 A ) adiaa
69 A jan e g
69 Ludal) 3 e (uliia iy
71 Lual) 38 (ulba (dre
71 Tuzal) 38 e abfa il
72 A gl L)) e
74 il Ll (ula Gaa
74 Al sl L) el s
75 Al ks ) o)
75 Juilaay) Aaltaal

o 2 gt

a8 J) ety daleiad )
i A ) padly Aitatal) il
% G ) peally Allatiall pilidl
78 2 ey Allatal) gt

“




e lbisy
o 53 g L ) etlss Azl

dadal £ 32 3al)
93 | J) ey Rilasial) quatish L3801
94 A ) eally Ailial) geitast) 428
97 Gl ) pually Adlaial) guila) A28l
98 & I sedly Alazal gl 2Bl
118 Al claa g
Gadlall 5 aal el
EESR Easina)
129 Ay adl aa)
127 Luialt 2al sl
129 g
JISEY) L g
43 alalall gluda o 2 1




4 oM edta

)2 B Cutelad) Cn 51 el (ol il g Lia 0 g Lasdall 38 ey A3l

‘ad S g &) eb ¢ uadl) g:-l‘y.a ceddl) cilzala,

Ladled) daaf "dma daas' 1 das)

- -

J.:.Hg.e.u:.!J1u ™)

G Al Ly sl 3S5a G Al e Giasd Y duia cdm

Cuag ) aly uall) o) gl ¢ uall) clisblag e B calalal) g Gl cpad el

= 4l A al Al oo Llay) DA ce el

G A Cpadioall pdl Ad) L)y bedd e o ADe 2 G
Toad oy )l o) ol g ¢ udil) clliblas G jlaa B calalal)
Clilan u s A calalad Csa il cpadipall aie LABG L) s s La
Tand Cung 4l al ) (il ol suda ¢ puadl)

o Caldlall s ) Cuadioal) A (s [ A1) Judl K e olad) L
Tand g ) Al ) o) g o Bl CllEilae G de

Gl lSay B Al @l gla el cudadl = AN @ patal) e JS 3 L
o Colalal) G A Cpdisal sl sl Ll g daall S et e JS e
Tand G g i) o)y (ol ) g el ClBila g j)aa

SlBiae G aa A Culalal) Co sl (i sal) anea e A &aiaa (ST
ladl o ) ) Juadl) A pal g ) Al couall) LAl gday owadl)
B 5a 10450 84 aaaxc § 2002

Cpdiall Ao Aol 5 ladad audsl Gald Al Aud ) cilaal gadadly
—t (e diggall

(8 6 che A3l ¢ Apaddl) il §_laiad

3829 e ssally ¢ gl lasial 385 Gubia

=1 A g dad e A0 ga o588 52 (e (pSal g ¢ LAda el L) i
N ce La) ;¥

el g Sgall gl g Bl LAY e Lia ) s L

o

1

2.8




&) Dladl 5 8 gadldd A oo Ll

Sl Sl ce La)

a8 5 algall s dalia) clbadlall oo La

LJard) clelug ol ) o L

Jaally Ansall gD g £330 Co Ll

Abeall g duigall @ oY) g Agal) paiil) e Ll

A o e La )
On et asli a3 a8 Aad ) A Jual o Giaal) Gaall ) ALy
550 O LaSaa (10) pdae il cpataddl Ga Ao e 8 Lagle JS (a2 LA
daalay ) Ly Aaala 3 culalall 5 Al g (el ple o (B paliatal) 3 A
o 235 e gl (i) Amalag caad i daalag o ghall Gl y Aailagl) £laS
3m Sl Jalad TS Dol il (D Elis) Jelas AT ) s
(0.94) LA ) Ll 51 il Jalaal 480 Ap ) il Ll ¢(0.95) e

aladtoly Lilias) Lebiat a1y coseadad) Slgn o @ibaaay) JBY a3 dlli 2y
Claegiall 3 A piall cadll 7] Adud Al ¢ Aeladay) astell dbaay) 230 @bz
— i ba ) Al Al clea i B oA jbaal) il adY) 5 cdlaad)
Ll kS5 Aol cpadoal cllaid clbugia o ABle 28 Y L
a3 gl '
Gt A opldal Cus ) madoall gd alad adig) La ds o
i gia Aoy caad G g dll al ) ol Al gl el Cilladlane
Gidte b oalaall Gl cuadoal gdl Al ol ) il <l
G 3 dasall 38 e sladly and g Al (el () g ) il
Ka LR Al olal) 553 (e ab Audal adiaa (e (52.7) O Y @
BARX/
com B h el N8 Jaual) 38 e o o il il e o A o) il cuy
clag Jasall 3Sa A sl Gua e AdAlA B s mllal S eSA
2953 pllial (uiad) jdda g alal) A3l L)) Cus ABN2l) oo Ba ) oY palaal)




B0 dlin o i) cuy 38 ¢ el st oo g Jaudall S sal Laillyy
sl A A 45-31 o Al Al mllal jeall pddag lndl) S e G
pal) 3S5a B slaRy) Cua 0

Y o oalad LA L)) g giee b By i of L) gilad) ada L
S A pan) Y elleal A 45-31 (5 Ay pendl Al 5 A 30 (o B 4y e
AL30 o

G B8 2529 Y Sead) siay o g dnacall Sy ABlatal) pmilasl) Ll Las
i 3 o B A pllal @ gie 10-4 (pe AlY 5 e g 3 e JH i)
a3 5a A AN Cua (e B

) sin iy alall A Loyl o Gud s ) Lad paa oLl
Vs alal) BB La D (g s A aod s ) il cly 5585 a0
CailS 5 ) shes 10-4 e AN g o gien 3 e JB SR o B Al O gl pATa
Bd & gl 3 e JB A il

e o By h im0l OlSa ity o iy dasdd) Sl dailly
Bomoolad Gua o LM B s A gliu pllal adally AN bl
A AR A adal) Gl A ey ARl A Abad) lSu agily caudl
Jpal) S5 olad) 3 A s

asdal) (S agly (el S aguly Liay ESN aa L o &) ol oS Las
Ly JBY) AsE A

—: Ao Leadlil (A Ca b g Smg Ll ) Cin A g

Wiy culS 3 mall) e S3lSGY1y RNl o glaa sl
Gl (B ol Udy s Wlaay LS, olay) Ubay deladall
Juatind 3ash 08 Lol i qualall 03 Jha (hag e talal) Jasdal) gad i)
Oa LSy madicd alda 1Y) Jela a0 cdl i cladSy diea LY
oy oeddl) Jeag @ bad oda Jia Jlesiud G987) S350 Al il
a3 ) (3 agal) e 2y3ad I8y ) Axby oA oy (g A
Ay A5 e Alee B 2l zladl Aadlally Sl (e i) gy alaal)
il daulia cite g A o Wil agly L digal i Je
il g cla glaal) JUS B ol e (a9 -indkla




daualy Luleal doliad)g <l Plally 8 sadl g cild N allai A B sale) 3.
By duleliy ¢l fa il Loy Badaa dnia) Baayg Anld il g AMe 4

i yal

LS ey (88 Lol g 5 g Jualy st st cis8 o B
2o sdbaal) JlaDU Lgls Wsgen 25235 «Jirdy 2 JSd Jaall 23l Gdas
.Jand Aaluaal Cplipecall

Saalls Adaiadd) Laall Cag Bl y cilalal) agdiy (Aledy) 2l alaiay) 59 0
Saclusal Cppial) slad) (e iladd i bal asagy Ay Suall Jalgalls
Capdall G aalE Ca Aaja dsags s qulul Jedl o cuadoal
A L aof Lay pwg Aalew Jell cuadoall Ghisly Caadoals
el K

cg sl AL Adga A wia a La JS e ARl il el cpadial @ad)
iy aalaall Ll dag Lidli aghy A Agally 2240 5 s i
090 JEE Cupaadly Cawptalls ALY iy dadaal Ae Al BA e
Al J312 5 580 2yl

A D G PA G iy cadpall Bl ol Glad RSy du 2
sl s il A LAY gl iy Jell (B Gl A ga
A laay)

o ABDY Lol B Gag ) Glai)y clud all g gsal 1ia Gy )
oAl WA g pekuy Auai B Aaa¥g o Auligl Ll ludal) S
e 2380 shsaks Gl O Aelday) clungally cladally gujidl b
A gl Ll g bl 3S5e On ABdlall Gy Aihial Glafy cled ol

s A (il




Abstract

The relation between lecus of contral and lab satisfaction of the counselors of the schools of the
Districts of Jerusalem, the Suburbs of Jerusalem Ramallah and Bethlehem.

Prepared by:  Mohammed Said Ahmed Salaymeh
Supervision:  Professor Ahmed Fehim Jaber. Al-Quds University Jerusalem.

The study aimed at revealing the relation between locus of control and Jeb satisfaction amang
the school counselors in the districts of Jerusalem, the suburbs of lerusalem, Bethiehem and
Ramallah, through answering the following question:

4. s there a relation between locus of control and Job satisfaction ameng the scheol counselers
in the districts of Jerusalem, the suburbs of Jerusalem , Ramallah and Bethlehem?

2. What is the level of job satisfaction, amang the school ceunselors in the districts of Jerusalem,
the suburbs of lerusalem, Ramallah and Bethlehem?

3. What is the direction of locus of control (internal/external) among these Schocls counselors?

4. What is the affects of each of the following variables on focos of control and job satisfaction of
these counselors: gender, age, years of experience and residence?

The population of the study consisted of all (84) school counselors working in these districts

during April of the scholastic year 2002.

To fulfill the objectives of this study, three forms were distributed to all members of the population.

The first form is a general information form asking the counselors for necessary demographic

information. The second was Rotters locus of control scale which consisted of 29 items.

The third was a job satisfaction scale which included 52 items and dimensions. These items are:

satisfaction with: administration ,supervision and professional development, promotion and in

centuries, social position, responsibilities, authorities and role, salary of work hours, professional

achievements, and job security for the validity and reliability of these two instruments, the

researcher depended on the validity and relfiability of these measures that are cited in the

literature. In addition he conducted their validity in the Palestinian context. Ten experts judged the

two instruments to be valid cromlech a for the locus of control measure was found to be (0.95)

and for job satisfaction was (0.94).

The date was afterwards fed to the Computer and was statistically analyzed by SPSS. The following

results were arrived at :

1. There was no relationship between locus of control and job satisfaction.

The mean grade of job satisfaction was moderate.

The results showed that (52.7%) of the study population were external in locus of control.

The study showed that males are more internal in locus of control than females.

As for the effect of age it was found ant that the age — group (31 —45) years was more

Internal in locus of control and that age group less than (30) years was more satisfied in

their job than those whose age was between (31— 45) years.

6. Asfor the effect of experience, it was found out that those whose experience was less than (3)
years were more internal than those whose experience was between (4 — 10) years.

7. As for the effect of residence results showed with respect to internality in locus of control that

O




the dwellers of the village were the most internal, followed by the residents of the city, then
the residents of the camps.

Also in job satisfaction, the same trend is shown . The village dwellers were the most satisfied
then came the residents of the city, followed by the residents of the camps.

Study results and recommendations :-

A,

o

Modification and improvement of family environment, scheol and secial groups in order to
increase the internal locos of control. To benefit from program that suits our social
environment, Islamic religion, and culture, civilization and Arab history in modification of beliefs
in internal locos of control. As example of this program there are some verbal words can be
used such as: You Can, If You Try You Can Success, and other methods (Derouza 1987).
Using such words the individual will recognize him self, and trust on his abilities and motivate
him to work more in order to achieve the foreseen results.

To improve consulters working conditions through providing them better working environment,
supervision, team work in order to exchange information and experiences which will motivate
to work in more professional way.

To averall look over the system of comfort ability, motivatien, awards followed by clear criteria
which takes into consideration the years of consulters experience.

The necessity in having clear channels of communication and flexibility between consuiters and
their responsible in order to improve their work.

The responsible to be aware more concerning the humanity needs especially the difficuities
that consulter’s faces such as check points.
To improve the responsible leadership skills in order to avoid any misunderstanding.

To involve consulter in training courses in order to update knowledge in their field.

Clarifying the work of consulters its tasks and their importance in the community through

community awareness in acceptance of consulters work by the parents, teachers and
responsible

Studying the possibility of Job assurance upon policies which will give them right to work in
counseling program in schools and social associations.

Because of lack of studies and research concerning this subject which is search the relation in
importance of relation between locos of control and job satisfaction and its importance in
development counseling profession in schools, social groups and social associations, the
researcher is hoping to do more studies and researches concerning the up mentioned
subject.
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