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The Reality of E-Learning at Al-Quds University in Light of the Global
Spread of the Corona Virus from the Point of View of Graduate Studies’

Students
Prepared by: Waad Ghazi Hijazi

Supervisor: Dr. lyad lafi

Abstract

The study aimed to identify the reality of e-learning at Al-Quds University in light of the global
spread of the Corona virus from the point of view of the students of Graduate Studies.

The study used the descriptive analytical approach, where the questionnaire was used as a tool
for data collection. The study was conducted on a random sample of (248) regular and registered
graduate students.

The study concluded that the reality of e-learning at Al-Quds University in light of the global
spread of the Corona virus from the point of view of Graduate Studies students came to a high
degree and a percentage of (77.3%).

The degree of difficulties faced by graduate students while using e-learning in light of the spread
of the Corona virus at Al-Quds University came to a medium degree and a percentage of
(69.9%).

The most prominent challenges that obtained the highest percentages that faced graduate
students during e-learning were as follows: Weak internet and its lack of availability at times
got the highest percentage, followed by the lack of time and the inability to organize the time of
lectures and sitting for a long time to attend lectures, which causes home and family pressure.
The most important recommendations for improving e-learning from the point of view of

postgraduate students are: conducting e-learning training for students, anticipating and



providing free internet service, training for teachers, raising awareness and motivating the usage

of e-learning and others.

The results showed that there were statistically significant differences due to the variables of
gender, age, university major, skill level in using the computer, and the availability of a fixed

internet network at home.

In light of the findings, the researcher recommends the following:

1. Interest in training students and academic staff to use e-learning platforms and applications
in practice

2. Working on improving the quality of the Internet service provided as a search for cooperation
mechanisms with telecommunications companies and Internet provider companies, especially

with regard to following up on the university’s website and following up on lectures.
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O Lig 8 (g d Aadla JLET) JB B (uadl) daals B g SN aubeil) ably Lo Al die
sand) padal (e Llad) cilad)al) :\.\lh Py 3.64\9

Ggina | " Aad| Dugie| Clag | geana| cpbdl jhaa Jlaal
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0.60086 4.5043 20 | 2aukally samall  aglall
galall
0.89365 3.7663 64 Gy e
0.86474 3.5450 | 148 | iiclaaly dulusy) aglall ) asally qupail
0.33258 371791 52| lageSiy dugll  agle | Lkl jlidgag o
Gilagladll
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