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“Applying E-management and its Relationship to Functional Performance
in the Palestinian Ministries during the Coronavirus Pandemic”

Prepared by: Anwar Yousef Fahed Dar Suleiman
Supervised by: Dr. Saadi Alkrunz
Abstract

This study aimed to know the reality of applying electronic management in
government ministries in the West Bank in light of the crisis of Corona
pandemic, in addition to identifying the reality of job performance for the
employees of these ministries in light of the crisis of Corona pandemic.
Moreover, the study aimed to identify the relationship between applying
electronic management in these ministries and the job performance of their
employees, in light of the crisis of Corona pandemic; in addition to identifying
the impact of some control variables (gender, age, educational qualification,
job title, years of experience) on the focuses and fields of the study. The
descriptive approach was followed in this study, and the questionnaire was used
as its tool, as it was distributed to a stratified random sample of (163)
individuals from the study population, who are the employees of the ministries
of transportation; communications and information technology; and labor in
Ramallah and Al-Bireh governorate who hold the titles of General Manager,
Unit Head, Department Manager, and Department Head. The researcher tested
the study tool through an exploratory sample of (30) questionnaires from the
study population and from outside the study sample. Validity and reliability
tests were conducted on it, which confirmed the presence of a high degree of
validity and reliability. Arithmetic means, standard deviations and descriptive
statistics were used to highlight the sample specifications and to answer the
study questions. She also conducted tests (T-tests for independent samples,
variance analysis, regression, correlation, and dimensional tests) using the

Statistical Package program (SPSS-V.26) to test its hypotheses. The study has



found that electronic management is highly used in the study population, this
was proved by a total arithmetic mean of (3.7) according to the used scale. It
has also found that technical capabilities are highly available in the study
population with an average of (3.9); that the human capabilities are highly
available with a total average of (3.6); that administrative capabilities are highly
available with a total average of (3.7); that the security capabilities are high
with an average of (3.9); and that financial capabilities are highly available,
with an average of (3.5). It was also found that the reality of job performance
in the research population is high with an average of (4). Moreover, it was
found that there is a strong correlation between the fields of electronic
management, its overall focus and job performance, and it was found that the
change in the focus of electronic management alone explains (50.5%) of the
change in job performance, which means that the rest of the other factors
affecting job performance altogether explain only (49.9%) of the change in job
performance, which explains the importance of applying electronic
management; and that job performance of the study population is positively
affected by the use of electronic management, and that the increase in the level
of applying the electronic management by one unit causes an improvement and
an increase in the job performance level by (0.82) unit. The results also showed
that the fields of electronic management explain the change in job performance
with the following rates: the field of (technical capabilities) with a rate of
(.3860), the field of (human capabilities) with a rate of (.4620), the field of
(administrative capabilities) with a rate of (.3630), the field of (security
capabilities) with a rate of (.4860), and the field of (financial capabilities) with
a rate of (.2820.).

It was also found that there was no statistically significant effect of the research
participants’ gender on their average answers about the focus of electronic

management and job performance, and that there were differences between the
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averages of the research participants’ answers on the focus of electronic
management attributed to the age group in the areas of (human capabilities,
administrative capabilities, security field, financial field, and overall focus of
e-management), and that there are no statistically significant differences at the
significance level (a < 0.05) in the averages of the research participants’
answers about the reality of job performance in Palestinian ministries in light
of the crisis of Corona pandemic, due to the variable of age group; where the
differences between the averages of the two age groups (was less than 30 years
old, and 30 to less than 45 years old). Moreover, there are differences between
the averages of the research participants’ answers due to the scientific
qualification (Bachelor, Master’s and above). With regard to the field of
(technical capabilities) in favor of the bachelor, and that there are no
statistically significant differences at the significance level (a < 0.05) in the
averages of the research participants’ answers about the application of
electronic management and the rest of the fields about the reality of job
performance in Palestinian ministries in light of the crisis of Corona pandemic
due to the variable of educational qualification.

Furthermore, there are statistically significant differences at the significance
level (a < 0.05) in the average responses of the research participants’ about the
application of electronic management and the reality of job performance in the
Palestinian ministries in light of the crisis of Corona pandemic due to the job
title variable, and it was in the fields of electronic management (human,
administrative, security, focus of Electronic management, the job performance
focus), and it was in favor of the category of (General Manager) compared with
the category of (Department Head) in the field of (human, administrative,
security and the overall e-management focus).

It was also found that there are no differences between the averages of the
research participants’ answers due to years of experience in all fields and

focuses, except in the financial field and between the category of (5 - less than
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10 years) and the categories of (10 - less than 15 years, 15 years and more) and
in favor of the group of (5 - Less than 10 years). Moreover, it was found that
there are statistically significant differences at the significance level (o < 0.05)
in the average responses of the research participants’ about the application of
electronic management in Palestinian ministries in light of the crisis of Corona
pandemic due to the variable of the ministry and it was in favor of the Ministry
of Transportation, and that there are no statistically significant differences
among research participants’ answers about the reality of job performance in
Palestinian ministries in light of the crisis of Corona pandemic due to the
ministry's variable.

The study recommended to the Council of Ministers the necessity of giving the
application of electronic management the attention it deserves, generalizing its

use, and providing all the capabilities and resources necessary for this.
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0.012 | 4529 | 1.078 2 2.156 e ganall (pn ]
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0.060 | 0.11195 -0.21242 Lu30 e il | slidings
0.003 | 0.09111 -27261-" | 45 e J81-30 e
o
0361 | 0.10242 -0.09390 | 45 (e Jil - 30 e | 4w 30 oo 8l PN
FEW
0.000 | 0.11603 .57055" il 4 45
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054//0. 1.94 0.79466 3.7214 | 171 sl 4 ) lilsay)
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122//0. 51. 0.73103 3.5850 | 121 UesuslS: Allall clilsay)
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0.35977 36671 | 40 JE (i)
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