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Abstract

The study aimed to investigate the services presented by the libraries of
Palestinian libraries from the users point of view. It also aimed to
investigate the relation of every variable of the study: the university, user,
gender, specialization, years of experience of the teachers and the
employees, and the level of the study for the students concerning the
library services in Palestinian universities.

The study population consisted of all the students faculty member and the
employees in Palestinian universities during the year 2006/2005. it was as
follows: (42756) users distributed at ; (38867) student, (1915) teacher,
and (1974) employee who were distributed at seven universities, whereas
the sample of the study consisted of( 971) users; 2% students, 5%
teachers and employees. (845) individuals responded to the study
instrument, distributed at ;( 777) students, 91 teachers, and (9A)
employees

To achieve the goals of the study the researcher developed a
questionnaire consisted of (5¢) paragraphs distributed at three fields;
(library services (271) paragraphs, information resources (17) paragraphs,
and library environment (11) paragraphs. The validity of the
questionnaire was determined by a group of specialists and experts. It
was also determined by examining the internal consistency of the
questionnaire paragraphs by computing Cronbach alpha correlation
coefficient which was (0.89), the researcher also used the program
(SPSS) to analyze data by computer. The means regarding the response of
the study population was computed for every field and every paragraph of
the questionnaire; (t) test, (One-Way ANOVA) was used to examine
hypotheses, Scheffe test and (LSD) test for the dimensional comparisons.
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The major findings were as follows:

1-

The estimation of the users for the library services in the
Palestinian universities was medium, and the mean for the total
degree to the study fields was (2.31).

The users' estimation for the library services in the Palestinian
universities was ordered according to the following means; the
library environment (2.50), library services (2.23), and
information resources (2.20).

There were no statistical significant differences at the level of
significance (o =0.05) in the estimations of the users regarding the
library services at the Palestinian universities referred to the study
variables, which are; university, the user, gender, specialization,
and years of experience for teachers and employees.

There were statistical significant differences at the level of
significance (o =0.05) in the estimations of the users regarding the
library services by the difference of the level of the study for the
students.

There are certain hindrances in offering the library services in the
Palestinian universities from the users' point of view; the
inappropriate place of the library, the insufficiency of the
information resources and the insufficiency of the computer sets
that have internet services, and the lack of expertise for the
employees in dealing with the users.

Finally, the study came up with a number of recommendations:

l.

The libraries in the Palestinian universities should promote the
level of its services in a way that suit all the users' groups and their
fields of study by supplying a variety of comprehensive
information resources for every aspect, following up the up to date
information.

The Palestinian universities should open communication and
cooperation channels with each other in many aspects such as;
supplying books, bookbinding, category and classification, mutual
lending between libraries, and holding training courses for the
libraries employees, and mutual visits between the libraries so as to
get utilization from the expertise and the experiences of the other
libraries. In addition, annual meetings for the libraries employee
should be held periodically.

. Finding appropriate sites for the libraries in the Palestinian

universities.
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4. Increasing the number of the computer sets in the libraries, and
supplying them with internet services and the computed index of
the library.

5. Carrying out detailed perspectives for the library services in all the
Palestinian universities.
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