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ABSTRACT

Evaluation of Organizational Climate at Al- Quds University

as Perceived by Faculty Members

Prepared by
Mahmoud Ahmad Abu Samra

Supervised by
Dr. Mohammad Abdeen

This study aimed at evaluating the organizational climate
(0.C) at Al- Quds University as perceived by faculty members.

The subsets of the climate were, administrative style,
relationships and communications, decision making, procedures
polices, development and occupational growth, and work motive.
Also, the study aimed at determinating the effect of sex, sort of
faculty, academic rank, and experience at Al- Quds University, on the
faculty members evaluation of the organizational climate at AL-Quds
University.

The population study consisted of all full time Arabic
speaking faculty =~ members at Al- Quds University in 1998 /1999,
and their number was (182) academic staff members.

Athamenh’s tool (1996), which was originally used to evaluate

the organizational climate at Yarmouk University as perceived by

faculty members, was used.




Means, standared deviation, and percentages, were used to
evaluate the organizational climate at Al- Quds University, for its
various subsets, and for the independent variables; sex, faculty type,
academic rank, and experience.

The study concluded that faculty members did not highly
evaluate organizational climate at the University, and their evaluation
to the various subsets was variant.More over, the study showed the
following:

* There was a difference in the faculty members evaluation of the
organizational climate at the University, which regard to sex, in
favor of females.

*x There was a difference of the evaluation of organizational }
climate of the University, which regard to faculty type, in favor of
literary faculty.

* There was a difference in the evaluation of organizational
climate of the University, with regard to academic rank, in favor of |
full professors.

* There was a difference of the evaluation of organizational ‘
climate at the University, with regard to experience at
Al - Quds University. ]

\

Finally, some recommedations were made




Silagtinoll juyad
£ 334
..................................................... MRYSY
............................................. sl <
| Ay ey alad
O N T AT S Ll Lalal
B ] L v e w e o e e o s RS MBS Gl el G yed
B | mmehomenm o ims e o kv o s s s by o Jslaall et
G | e Y L sed
Bl . Lo e i s a5 Bk e B A 3 5 R Gl u ygd
1 Lgtnanl g Al ol Aliia 1 5Y) Jucdl
D . 1 Gumme ssies e ssressren s s ragn s FIRCA T
< S FE Ll Hall draa)
6 | e L )l A
6| e Al ) Al
T O O Al Caon
T | e L 52 Ciladae
T | lalhiaddl Cay yad
8 Aleal) Sl Ja) g Al jall (5 ptatl) SUaY) 1 AU Juadl)
oo o vt TS st
10 e skl y oY) Sall syl bl
11 i ey (LSSl Dl d jad)
12 Lalsy) CADL ks
12 | st 1S Ll 4l
13 | B BT R
e Syl 4y sala)




-

Aadall £ s 54l
LB b miatm o sosin missmssom st e nerwsss eabaitl) il
D i e we s e s e s s 5 44 980
AU ool e popetoesir e b s e s g ol
P [ TS S, = UL PR B e W s sl
B T o] s oo o foestes e s v e e e e 5 pialic
C 1 R TR S . L) b el Ll el
BB - P - s s s s ki s L8 ld) st )
36 | syl iz yal
FE | seesisairse s et n m s s v Ao Gl
11 S Gl jay) g A8y ) : Il Juadl)
61 | e Al Hall aaiae
Bl o ssessseessmomiwiieismiosemes dad Al mgie
Gl - I i g idlad
63 ettt Tl ol e
63 | s g Ll 5l eyl
GA | scsssescmmeamimams s laay) Jalasl
67 | e Ayl il 2l 1) Juadl
84 o gl g A o) i Addlia 1 pualdl) Juadl)

e s i s o i S e ) el pall
e e e e S i i i e e : gadkall

(1




Jslanll G yed

Aaiall dsaall o) s Jgaall a8,
‘ 64 coatiall g (AL g G piie Gaa Al ) gaiaa 38 S 1
Aalsh) A g S Al g
~&1 i allai ¥ A jLaall Gl B ey Anlead) Glba sl 2
AL Galiiall Al ) 31 Yl e Al )
68 | JU A iy bl y Lol L stall el g dnlead) claw ial) 3
A aliiall 5 Jlaa
71 Cidall 4 gial) Gl g A beal) Gl adY) g Anlual) Gl ial) 4
Yo oy A Galial) o Ll jal) aatias o8 llasuy
coadall ata o A yall
74 A piall el A ) L) i) g Alal) il gial) S
Ll ) Loy ALY Galiial) o Al jal) gatiaa o Gllaiuy
Lot Al e gy Jary A A £ 5 pita G
77 diinl) A ptall ) g Ay jlaall Gl ey Aluad) il gial) 6
il LS Ayl @¥laa o Al addaa I H cllaiuy
LAaanaleY) A
78 iial) 4 pial) dl) g 4jlaal) Gldl jaiy) g duluadl Glaw gial) 7
sl Lag A€ Gabial) e A jal) aatae 3 llaiud
AaagalsY) A3
82 | dshal Aystal el y Lyl Sl )y Al il il 8

VL aa oy A Gubiall e Al )l aataa 3 cllaiy
YR\ [P EPAEQUE B VL SV L PRI D PR

[




L N

g 35

28

Al 5 Sl 5 adanil glall 83 f5all Jal gal

29

ey SAURTEN (R TEN

32

.;;_AJ.L..\_\X’..'\C.U.Q]\ J}E{m

70

ANy e 82

72

.uu..:';.“ ~);U:AA el eLQ Lls.\:.-:

75

RPN ¢ Lo pnil 4 giall Zowall L) s
.@ﬂ‘t}lﬁ&%eb@

79

g€ 450 e Gaua e JS2,

33

.u.u.lﬂ‘ QLALA%,’JB_)JAS\ ):_Lx:usk_uael.cd&ih




Gmaeal) (s g

Alawy) @ @ e 2l

S g 3254l Gald) a3
105 Al and Gad )y SBS =1
106 AaSY) 55l Axdal Gty debie QS| =2
107 it Pl g |
113 i 3 58 llaiay dpleal Gl il -4




el Aot
g Al yadl dledn,

\WWMM‘MM
|




Jolll Jall
ln.uoa"“ i5 ;i.nl'JA" dlﬁmo” 5

-

-

S Aa )W

¢ 2 @t em,&hh@ba&ﬁ@&c%};&cé\}ww‘ b Bl
el y el cadll o adied @l ¢ Lt g 300 pana g Clloswgall kLo (508
Aadig e A el g aledl ok shai s oY) iy S8y L ) ) a8 duas dl)
PABE: S SR PFLIRNG N L TR VROVER S [ WA P P PP DR PV - P OO OV IR IR
3al8 dga g M AT ol jd ¢ \_ml:}LuS_); aaiad Glosall @dal ¢ deluall 3 4l
2o« Q@M\;\A\MQ&M}‘WX PR PWOR BRI
o3 o daad 2l e g A sl e adiad Lilas 531 a5 o LY 5 liS
g ysaola ol 5yl

3 aaty Chuay clgla A Adla ) By Y iyl aela ) ol ey S
o) sd dabaiall (o058 (a8 5 e 2 Y Al 53 aY) 8 s oY) Ll 5 claall
- (1989 AdlSe ) L 4d Glaxd oY) adinall oladl 5 L alelall ol

¢ Aalall 3 laW) Ayl g e sae <l ylas & peda Y el el 3 aS
ks by Cela g ¢ A8 5Ll 5 AlusV) B 5 3 oW aleall (b i 5
JalSia oliS 4 jlaill g deliall 5 4550 Al Cliwwsall ) Hla5 Al g Lelaa) Ll
At o pall bl iy 5 ¢ Aalatally Aoaall A0 5 Jaadl A Cplalad) e 0 5S
SN adanl) Aie o Sl A5k 5 g6 G g L <l S Al Jelis
alaal (Giatl o e Tl & s slaly I (e Ao ganall o3 Jua A4S 8 (eSS
Do gie Gl 038 Ja ) g BN puds B 4y G sa sy A sl o aalia )5 Aadaid)
(1995 lxS) 5oLl Asaal 55 Ua ey oAy oY) Aelaial sold,

Gl e g gall (».A‘\ Cre {h\} (Organizational Climate) JA::.L\_“J\ Fldl S La ey
oot e g sl AL sl e SESIL abals ) cdabanadly A
Jasaley pilea IS5 kil e L) S )

Gl w5 AV AW 3 Jaad) e L3S0 & sumpall 13 Jsa B S8
(Organizational Behavior) (oaxB8ll & Ll Jlae 3 dald ddiay o opfalll

2




