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The impact of implementation governance rules in Palestinian local
governments on their mdIf performance indicators.
Prepared By: Islam Abdul Rahim Mohammed Al Natsheh

Supervisor: Dr. Kamel Abu kuwiek

Abstract
The study aims to measure the application of governance in local bodies (municipalities) to

their performance Bethlehem and Hebron Governorates. Descriptive approach is used to
achieve the study aims in addition to surveys to collect primary data which contains three
main sections; the study population consists of 108 administrative employees« the study
sample consists of 65 employees to represent them. After collecting the data they were
statistically processed using Statistical Packages Program for Social Sciences SPSS.

The study finds that the set of governance rules (applying the rules for strengthening the rule
of law« applying the rules of transparency and disclosure« applying the rules of
accountability« efficiency and effectiveness in resource usage) are highly ranked in terms of
application in Bethlehem and Hebron Municipalities< except for the application of efficiency
and effectiveness rules which were ranked medium.

The results also show that the set of performance evaluation indicators (application of
performance evaluation indicators through commitment to external auditing« efficiency and
quality of revenue collection« assets registration and evaluation« projects and investments
disclosure« financial statements and operational budgets preparation) all are highly ranked
in terms of application in Bethlehem and Hebron Municipalities.

The results of the study showed an effect of applying the rules of governance on: external
auditing« the efficiency and quality of collection« recording assets« projects and investments
disclosure« financial statements operational budgets preparation.

The researcher recommends that the municipalities of Bethlehem and Hebron should benefit
from the governance system due to its significant impact on performance and raising the
level of services provided to the local community.

Key words: governance rules, performance evaluation indicators, The municipalities,

of Bethlehem and Hebron.
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