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Measuring the satisfaction of employees’ Al-Quds University and
Palestine Ahliya University about effectiveness of social responsibility
provided by Palestinian banks to Palestinian universities until 2017

Prepared by: Mostafa Ismaiel Abdel Hamed Mahmoud
Supervised by: Dr. Abdel Wahhab Al-Sabbag

Abstract:

This study aimed to identify the degree of employees’ Al-Quds University and Palestine
Ahliya University about effectiveness of social responsibility provided by Palestinian
banks, identifying and analysis the role of Palestinian banks in social responsibility of
Palestinian banks and know the forms of responsibility

To achieve these aims, the researchers used the descriptive approach and questionnaire, the
questionnaire consist of two main sections ,the first section related to the demographic
variables ( scientific specialization, years of experience, university, place of residence,
type of job ) , the second section consists of (44) paragraphs divided into four fields: the
first is the role of Palestinian banks in social responsibility towards the employees, the
second :the forms of the role of banks in social responsibility towards the students , the
third : the factors affecting which a hinder the role of banks towards universities , the forth
: assessment of banks role social responsibility

The questionnaire was distributed to study community which consisted of all
administrators and lectures in Al-Quds University and Palestine Ahliya University whose
number around 800 according to personnel. The researcher chose sample by randomly
simple method, and chose (81) of them .

The study found the satisfaction of the employees of Al-Quds University and Palestine
Ahliya University in moderate to the social responsibility provided by banks in Palestine ,
and their satisfaction with contribution of banks in financial , technical and support to the
students is greater than their satisfaction with investing in the capabilities and project of
students , and found that banks in Palestine do not care about scientific aspect and do not
invest in universities scientific project

At the end of this study the researcher recommended several recommendation , the most
important of them is taking care of social responsibility toward universities, based on the
priorities identified by universities for their several facilities , and interest in scientific
research project and turn them into successful investment, interest With the social research
skills of the employees of the banks, to link their professional experiences with the social
reality surrounding them, the definition of the banks the importance of social responsibility
and it’s social and economic return on universities environment and society .
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13ylide Aidactd Cijlaal Ao laia¥) Adgwall ana (5) aB) galall

Nsally (2014 —2009) 3580 IV A Laia¥) Algipanal) b Cpdanadd el Ladlusa 1Jg2a

S

$ Laluall aaa T Bla e A o
835,158 %3.0 2009
2,929,168 %5 2010
1,700,000 %5 2011
1,890,000 %5 2012
2,536,806 %6.4 2013
2,292,806 %5.39 2014

2016/1/6 & & U . www.bankofpalestine.com : juaall

(2014 —2009) 3580 JMA e Lia¥) Adgpaal) L uml) adlad) i) Aaalua :Jsin

L“,Sg)-&\ Nl
gsanall o sl Shag @l | dauall anlal daiil) au
<Y cNlaay | claliay) | delaa) | Ll dawa, ey
dcgiia Laldll
379,000 # # # # # # 2009
1,282,000 # # # # # # 2010
526,227 249,519 | 41,218 34,652 | 127,360 | 61,249 12,229 2011
341,408 20,759 1,056 0 11,915 | 233,869 | 73,809 2012
495,292 23,961 3,984 0 38,123 | 147,610 | 281,614 2013
415,028 6,963 34,750 34,750 81,348 | 179,805 | 77,412 2014
3,438,955 | 301,202 | 81,008 69,402 | 258,746 | 622,533 | 445,064 | gsanall

2015/10/15 &l gyt www.aibnk.com Lyl e ¢ el oSluy) @bl S5 7SN ad gl @ jacadll
Al bl Waaass o1 o sad #
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~2009) 3580 JMA dge Laia¥) Adgpaal) b ubaeadl) ) i) Aaaloa @ gan

‘“,SA*)A‘Y\ Nk (2014

£5aaal 4 @8 31,80 Lual Al dasal) L
Y Ugilally | clabia¥) | Shay | Al | dbully Lyl
Loy | Lelas)

114,641 0 0 8,710 | 28,666 40,512 36,753 2009
145,680 3,200 3,200 19,200 | 44,880 58,400 16,800 2010
36,315 0 0 0 16,465 19,850 0 2011
3,174,401 | 337,000 | 66779 0 279,537 | 1,135,528 | 1,355,197 | 2012
7,839,759 | 368,160 | 711264 | 16606 | 440,075 | 5,858,124 | 445,530 | 2013
1,195,159 | 16,656 0 22,534 | 6,545 23,7769 | 1,125,655 | 2014
12,505,955 | 725,016 | 781,243 | 67,050 | 816,168 | 7,136,183 | 2,979,953 | gseaal

gl Jgdde www.islamicbank.ps bl o ¢ Aubaldl) Slay) didl g A< adgall @ jdaall
.2016/2/5

Nl (2014 ~2011) 358 N4 Fe Lia¥) idgpaall B Gl ol aalu 130

S
£5aaall Al Ty ) daal aslal daill) PR
s Ugdhally | clabda¥) | Shay | Aably | 4bully Lyl
ladl) | delaa)
197,814 | 14,000 | 5,000 0 38,053 | 60,156 | 80,605 | 2011
162,954 | 5516 | 23838 | 500 | 9,175 | 12,022 | 132,903 | 2012
113,009 | 4314 | 12,043 0 36,880 | 39,897 | 19,875 | 2013
199,777 0 0 15396 | 25432 | 87,068 | 71,881 | 2014
673,554 | 23,830 | 19,881 | 15896 | 109,540 | 199,143 | 305264 | gsaxall

2016/1/9 gl Hsdie wWww.pibbank.com :laf)ll e ¢ sl @bl g 5SSV adgall 2 jaiadll
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