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Abstract

COVID-19 has affected many countries’ healthcare systems particularly those who have
already overburdened public health systems such as in Palestine. The COVID-19 outbreak
affects all segments of the population and is particularly detrimental to members of those
social groups in the most vulnerable situations. The Southern Jordan Valley is one of these
regions in Palestine that is constantly threatened, while depriving its citizens' rights such as
land confiscation by Israeli occupation. Therefore, this study is conducted to examine the
public health services provided to people living in the Southern Jordan Valley in Jericho
Governorate from the perspective of the service recipients. The study assessed health
services in terms of availability, accessibility, acceptability, and efficiency. The study also
aimed to determine the overall satisfaction among service recipients and availability of
COVID 19 services.

The study design is descriptive-analytical approach and the residents of the Southern Jordan
Valley in Jericho Governorate are the study’s population. According to the Palestinian
Central Bureau of Statistics (PCBS), there were 16,492 residents in that region as of mid-
2020. The study's sample consisted of 374 participants who were selected randomly. The
data collection tool is a questionnaire developed by the researcher after thorough literature
review which was tested for reliability and validity. The researcher distributed and collected

the questionnaires and data entered and analysed using SPSS version V.23.

The results showed that public health services (in all its specific dimensions) that offered to
residents in the Jordan Valley's southern region received a moderate score (55.8%).
Furthermore, there was a strong relationship between the health services and their
efficiencies, and the overall satisfaction of the service users (P=0.001, R=0.34). The findings
revealed that health information about the pandemic and preventive strategies were the most
important services provided during the COVID-19 pandemic (70.8%).



In conclusion, the researcher proposed that the government should devote more resources
for improving the quality and efficiency of government health services across all dimensions,
and the level of qualitative and quantitative efficiencies of these services. During the
COVID-19 pandemic, the government facilities need to provide more services such as
COVID-19 testing for residents of the Southern Jordan Valley. Besides, they need also to
improve and integrate psychosocial services into governmental health programs.

Keywords: Health services, government, southern region, acceptability, availability,
accessibility, quality, Jericho Governorate.
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