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Abstract

This study addresses the reality of school discipline problems and the
potential solutions envisioned by the school principals in "Ramallah &
AlBireh" and Jerusalem governorates. A questionnaire is built for this sake,
it consists of (65) items distributed on six fields (Education Administration,
School Administration, Teachers, students' guardians, students, and the
Israeli occupation). The validity of the study tool has been examined through
the proper educational and statistical methods. The study population consists
of all the (380) principals of the "Ramallah & AlBireh" and Jerusalem
governorates' schools. . The study was applied on a random stratified sample
that consists of (228) principals of "Ramallah & AlBireh" and Jerusalem
governorates' schools, which presented (60%) of the study population.

The study shows that the evaluations of disciplinary problems by the
principals in "Ramallah & AlBireh" and Jerusalem governorates are
generally intermediate with arithmetic mean of (3.17) and standard deviation
of (0.63).The field of the problems caused by the students is the highest
among the other fields of the study tool, with an arithmetic mean of (3.64)
and a standard deviation of (0.78). Whereas the field of problems caused by
the Israeli occupation is the lowest with arithmetic mean of (2.74) and a
standard deviation of (1.10). No statistical significance differences are found
on between the evaluations of the individuals in the study sample on the
totality level that could be attributed to all the variables of the study.

In light of the study conclusions the researcher recommends the Building of
new schools as well as qualifying teachers by the Ministry of Education, and
principals not to take individual decisions and not least the compliance of
students to school disciplines and orders.
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