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Abbreviations

ILO International Labor Organization
MoL Ministry of Labor

oPt Occupied Palestinian Territory

PEP Palestinian Employment Program
ROAS Regional Office for the Arab State
SPSS Statistical Program for Social Sciences
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Evaluation of the Role of ILO Programs in the Development of the Labor
Sector in Palestine

Prepare by: Ali Badawi Abdelhadi

Supervisor: Dr. Salah Alzaroo Altamimi

Abstract

This study was conducted between July 2012 and September 2014, and aimed to assess
the International Labor Organization’s (ILO) programs in Palestine. This evaluation
was accomplished through identifying and assessing the views of the respondents in
the strategic areas of the ILO intervention, which focus on the following themes: Job
creation, expansion of social protection, the promotion of social dialogue, and ensuring
respect for rights at work. In addition, the study tried to determine the extent of the
impact of the demographic characteristics of the respondents’ on their answers.

The descriptive analytical approach was used and a questionnaire was designed to
target a stratified sample from the tripartite parties in Palestine (the public sector,
Employers, Trade Unions). 198 questionnaires were collected and analyzed.

The results showed that the views of the respondents and their attitudes towards the
role of ILO programs in the development of the labor sector in Palestine (job creation,
expansion of social protection, the promotion of social dialogue, ensuring respect for
rights at work) were highly positive.

Among the most important recommendations made by the study were the necessity to
expand the activities of the ILO office in Jerusalem, and approve projects that promote
the work of the partnership and cooperation between the tripartite parties in order to
develop the labor sector in Palestine. These included: encouraging women
entrepreneurs access to better resources and markets, facilitating young people's
transition from school to the labor market, increasing the institutional capacity of local
service providers in order to provide business development services to the population,
contributing to the development of a new legislative framework, improving the
administrative capacity of the Palestinian Federation of Commercial, Industrial and
Agricultural Chambers, providing direction and guidance to bridge the gap between
supply and demand for skills in the labor market, and actively contributing to the social
and economic dev
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and the Occupied Palestinian Territory (2013).
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2.5.3: Independent Evaluation of the ILO’s Country Program for the
Hashemite Kingdome of Jordan(2008).
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2.5.4: Independent Evaluation of the ILO’s Country Program for Ukraine,
(2007).
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2.5.7: Independent Evaluation of the ILO’s Country Program for
Argentina, (2006).
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2.5.9: Beyond the nation state: Haas,( 2008).
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(2)pd Gale
(2012-2008)Asicandill ol S e Lual

Occupied Palestinian Territory

Project code Project title Total budget Source of fund Start date- End date
USs$
PAL/08/01/SAU | Palestinian Employment 661 000 Saudia Arabia Apr-12 Sep-13
101242 programm in the occupied Kuwait
500498 Palestinian territory
PAL/95/06/KUW
11449
50910
PAL/08/01/UND | Entrepreneurship Jan-09 Jul-11
101560 education: introduction of
500579 KAB in vocational and 300 000 UNDP, Turkey
technical training in
PAL/09/0L/TUR | Palestine
101673
500607
PAL/01/01/SFM | Establishment of Sheika Aug-01 Dec-08
11447 Fatima Bent Mubarak Sheika Fatima
50790 Vocational Rehabilitation 1156 256 Bent
Center for People with Mubarak / Red
Disabilities and Youth Crescent Society
with Special Needs in
Hebron
PAL/07/01/1SB Equipping the Sheikha Islamic Oct-08 Jun-12
101313 Fatima Vocational 550 000 Development
500546 Rehabilitation Centre in Bank
Hebron
PAL/09/02/SID Capacity Development of SIDA Dec-09 Aug-10
101950 the Federation of
500687 Palestinian Chambers of 280 663
Commerce, Industry and
Agriculture (FPCCIA) —
Inception Phase
ILO Emergency RBTC reserve May-09 Dec-09
Employment Initiatives in 390 000
the Gaza Strip
PAL/09/50/UND | Gender Equality and Spanish MDG Feb-09 Mar-13
101619 Women’s Empowerment 1649 245 Fund
500484 in the occupied (total budget of
PSE128 Palestinian territory US$9 million)
PAL/10/01/SDC | Skills development and Swiss Agency Dec-10 Oct-12
102538 employment services in 493 087 for
500875 the construction sector in Development
PSE101 Gaza and
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Cooperation

PAL/11/01/KUW | Revitalization of the Kuwait Jul-11 Jun-12
102825 Palestinian Fund for 337138

500873 Employment and Social

PSE101 & protection

PSE126

PAL/11/50/KUW | Entrepreneurship Kuwait Jul-11 Jul-11
102854 education: 161 156

500873 Nationalization of the

PSE102 Know About Business

PAL/12/01/WAS | Nationalization of the Welfare May-12 May-13
103349 Know About Business 120 000 Association

501087

PSE103

PSE/10/01/RBS | Skills development

102322 programme targeting the 203 378 Kuwait (RBSA | Sep-10 Sep-10
500695 construction sector in

PSE/10/02/RBS Promotion social Kuwait (RBSA) | Oct-10 Jun-12
102354 dialogue in the occupied 378 397

500695 Palestinian territory

PSE/12/01/RBS | Support women’s RBSA Jan-12 Dec-13
103446 economic empowerment 204 230

500998

PSE101

PSE/12/02/RBS | Support the development RBSA Jan-12 Dec-13
103540 of a National Policy and 323 400

500998 Programme framework

PSE154 (NPPF) on child labour

PSE151 Social Protection Floor 50 000 Sep-13

Total (occupied 7 257 950

Palestinian
territory)

A cluster evaluation of Jordan, Lebanon and the

[rs s i€ pall Jaall Aakiie (i€a: jaadl

occupied Palestinian territory(2008-2012),International Labor

- 100 -

.Office,2013.




Llawy :(3) @ale

asa ol aa ) iy
il Azala

Llal) el ol A8
) dial) dsaill) agaa

(Cilosna’sa £y Jhsa /A iy ogali sl

s S ‘_s_h\ Jaa S @\

t0) st Al 53 el by Calill o s

g ) Abal/cpbaadd B Jand) g Ul Apali A A0 g2l Jard) Aaliia gl gy apdd

— 3 e} Gl dgme ¢ il Gaels pe fiealall da o Jul Clie€ Al ol o3a Caela
il 3 ) gall Aty ol sall el s

oS L e gn sa A8y Slaial) < e AVl oS oS s e Sl O
B Jaleian lgman w1 bl of Ll oty Aol Gooa 3ias b el (e
daih alall Canl al Y 28t g 34l

aSiglat Cpaan a1 ) SLE

¢l we g Ao Cald)

S5 e . sl )

- 101 -



:Ad) 6 gl Lailadl) i) ) awdl)

JS e el (A (dhle gahali s gf) (Baball (A dpulial) LlaY) ) gdag sla )

rdasaal) Alay) waas o Bke

(fallaall LGN ) g Uil (3 | (alall g Uil (2 | Sladl g il (1 | Y glail | A1

& (2 <@ ol | A2

G55 e S8 (4] 5-Clyin 3(3 |3 A (2] Awgedi (1| B Sgial
g < g 5 yadd)

tlgda JS alal caualial)

aad gl Jasd) w?\y@?m\ ?.uﬁ\
Oal) A (X) B L) audag Al (g AV il jlad) o) jE pla )

. g LY ~ . . L R .. 5 e
@8 e i Llaa| (3 ga ‘ ey (PA e Jaadl e B Eaadiad & pdaddd | 8 4l gdl) Jaadl Addaie ) w ciadl (1
- 8 54 = ) ) - )
Jaa &
w90 gaeall 3a Janll o aseie 3ei| Bl
Agigall agdl L e 3Tall el Ll Jsa bt Blugl 4 o g 5330 B2
S bl mal I Ly shise L) Alen cuosily dpadl b
) g B3
Aglead) 38 38
Jaall s D duad) e cldl)l Jl Jiesi| B4
Jaal) 8 38eY) 550 s asl|  BS
Bey! g9 Aoy alall luldl gy md il 45| B6
cinall b i) aa e eldl e peiSey Loy agliriig diley) 53 Juls|  B7
Aladiul P e ‘@l jlgal) 33 ga Cpuatl Ao giall 9 5 urall Gluwgall G a8 Ly B8
daalid) Jilu gl
Sl 5 igall Capall g aleill dpal fi) $a6 8 Aealud)| B9
dali Gl g bl gy A8y Al adeilly cyyull Clasge a8 aed 810

Clalia¥) o 2l aaY) jual ige Gyl el

- 102 -




oalal) ¢ Uaill gy ) Caula gil) e 3y a3 s Aaby )l <l lgall Ay pea| B
S 5 gl ol 5 aadeil) Gliige (e el Cida 8 ALE Gauas| B12
Al ol Jlae 8 cleddll g 55 Cppmaat] Jaad) 51 35 gl Qaaeil il <l 508 iy
Arigall 3 pliall 5 Jigall 4 gill 5 ¢ o) 8 -
o S e o sy a5l ) Jumdl 5 gamy JleeY) i) Jgemy o 814
Ogliai 33k )y el 2a sl Cipall oo
& jidall Janll Gad) il doelaall dallaadl te Jleell cilail ) el a8 cpuas|  B1S
e | 5| (e e liaY) el (5 s (B (et 8 Al (ben) Aaliia gl y Crabbes -2
sl | e @¥sa| . - - i}
i &8 ga Jas Y
el S el JIST ey elaia¥) g sl o L Caial) g0 3| B16
DA pia il b Lgies A Wladl) 8 8l el Jis 33|  B17
4y shuie dualia) 48 il 3 yall a d 3 3e3|  B18
& s aseie zled o Jlaadly Jandl Claal cilabiiog Jasdl 3 55 < )8 3 5e5 819
aley) g3 olanyl
(Janl) 3 gm clalia¥ iy @A) 5 Jga) adeill g ol ol Cyans 820
oalal) o Uadl) wa ) 5 el
lesd Lo e daelall cileodll g e ddaall colugall el ol 3y /el 821
coluall g Ll Coagind 830 gl s dlaie) PIA e g 8l ) Jsa ol Jagss
cid Jlee ¥ dait (lis Apadl i3 DA Ge Jeall Bam ) sl Jsamy Gppuend
el e il 5] ally 28D 522
i) dasally ALy JULY) Jeo dadle cldlsl o Jesdl odide gL 503
4 Aallll
Lo ) sas L gal y Apigal) daaally Adlall Aghagl) Aggldl) LYl i
R o2
Jan bas Gl e DB e Sadl Jaal g9 e dleeY) ) dlea
" B25
A e g e maall gai el Jal e dadlSd) @m:i\ oVl saclue 826
Olaal Jas el Sl (m 5h pe Ll ) el
JueeY! ki et ai Ay Gulad) cleadl) asidl dpusall <l saly3|  B27

- 103 -




ceelaall Jadl e Jaall il <l a8 Gy oSl Y

bl & JULY) Jae Jga B paddl s2clll 53 B28

Ay phay JUbY) Jee DS 1l gaaill Chags ADEN Fluy) ol pll il ol 829
e

ymall o JURY) Joo AadSal 23 o (Rilaliuy 0 5il8) Apnie A oLE 3y 5 B30
sl

Aalaiayl g okaill AL sauan Ay sl liean DA (e Loliail 8l (€ 30 5a3|  B31
A< jlie Gt 3 AiSel) ciliall ol e Al cluwgall 8 s

AR PR I SN 832

" B33

BT IS IS Jari S Waelimed Loy g gall AL 0 glatll Clmand) a3
ol gainall (s sine e 535al) Alle Jaadl a8 (e 20 a)

.’P grS ] G| DA (e olaial) Jeal e b cpdautd 8 Adgal Jeal) Aadile gzl ciadlu -3
G| | ulaa| @sal ) ) - _
i @5 a2 SV
Gun g cdand GlBle 5 Jandl G sud band 5l AeS gall 518 elaia¥) ) sall G S
Z ) ikl allias ey Ly Lgie daalill a3 5 )10Y) B34
e Juill (s Jmii| B35
Agdad) 5y s el a5 andaill 35 Jall i) ski|  B36
B b llead o llally Gaall n sl aa )l GGV g 4 il i 837
Jaall
Jenll ulre go Autie s S 33800yl 5l 5 cled 0 Ay guall Mad) aldadl) ads 838
LAl al)
Loy 4500 Adland) byl iad liacy Janl ol 38 acoy cuym ddadd duw 839
el (5 5l8 Joast Adlae (B alenYU g e
Agmy il cladlay) b Aeldl A8 il e 48005 diad J aca|  BAO
Jand) laal il 8 A glidlfs J13Y) < jlen skl il je05 i)y Jas 841
5 ide ilelad g S Hb A Jleall
DU 18 ) we 4niilio g Jondl (3o ashaill aaa i Ul guy|  BA2
A ) Gl ce bl Al Jenll () 8 35 ac ) dye g5 Ales 2| BA3
Liphandil) Lo, 505 e livall 4y jladll Ciall Sty ALl 3 ) sall Cpueni|  BA4
Agihandll G 5 e liall g 4y jlaill ol ala3Y 4, oY) < al|  B4S

- 104 -




pedl L Lo ooladll 5 c@aually cludall Je 4y jladll Cajall 508 s
il gy agibalial

B46

Cooall Al b Coal sliaeY ey cbiaddl LS A8 jma 3l ol gy
Agialan i) due) 530 5 duelial &y e

B47

b b A o) Jead Aalile gd) p cuatlu —4
LY

Jandl b aghsing ) o5 b)) dandl 8 bl Bsin Jon Aol ) Al s
leie ¢ ladl 448,

B48

Jaals sl Ll fiu) B el e Adlead) cldlaiyly cllal <
cal) e il Lgadiing o (S Jard) el b clalgdl)

B49

Jardl (3 g iy A50a ) 5 48800 il sheal) b gl Jaall (3 gasd alai oL

B50

sopoal Cluwsdl el ja) it Jal e ABUI Y Auladl dasl e
C'_I\J‘)Sn C_ua 4\.\&4&9“$ ‘;J L«J.xm“ ¥ 3&\73‘}} ‘\L:»}.\A“j

B51

saal) o Ll ) aaiil sl Al Gusd|  B52
sl Gl gl 5 gine ol cu il die i) clalgal anii dac)|  B53

ASal dxal yo a sady B Z LY Gkl staal Ga ol G5 Clada ¢ )
el (58

B54

‘; :Lu.«_al\ 4\;.;4“} DY WA | BJ.JB BJLL}} 47_}.\.4..55\ iaal 9 U WA 2\:\;:1.\\‘).\.\»;\ .J\.ch

B55

) “daall gk dag pd Cum e g Y k) Al G daadl asede el
el i) € a3 Y

B56

L

ALY gl

- 105 -




assal) Liad elae) plaud :(4) 3ala

o sland 35V afad Aiad cliael o linl) a5 Gl Ll

Jeall Hl8a PRSP

Qi) Aacla () EBBUN S R R

pal i3 lad dd e i) O30 ppaw 3.2
ralaef el alaill 5l 55 osbisx o) .0

Jdal dadls ol s a4

Oebanlifad 51l Jaal daliis (5 Sl ied| .5

Obanifid 510l Jaal Aaliie 5 Goal L, .6

- 106 -



iadall o
97
99
101
106

Galal) ol gic

A0l Jeal) dalaia s jliie (yany

A ladV KDL A ool el daliie (e oyl
sl 3ale

pSaill dial 3ala

- 107 -

) g

dalal) a3,
1

2
3
4



S

dadal) pb JS&l) o) gie Jsi) a8
7 A all (5 ksl YT slae 1.2
24 Aalgall Jeall adaial duadi Hia¥) YL 2.2
46 3l ,ll e 1.3
48 g Uil s (i sanall <l S8 2.3
48 ol e Gas O sl IS5 3.3
43 Bl g ke Cua O el <) ) S 4.3

- 108 -




Johaad (i ped

i . (o
dadal) a2 doad ol sie Jsiad
9 (bl Joall (8 gun Aalad) < pi54l | 1.2
47 Al Jall Ao 5 adiae Glinla | 1.3
49 A yall sl Bludl | 2.3
50 A Aa jall 5 2] G Bl Y Jalae Js2a | 3.3
51 Sandl e fhla Y Jeles Jsaa| 4.3
52 e Laa¥l Aleaall balsi yY) Jalas b b gina | 5.3
53 sela¥l sl Lli V) Jeles o ddsiias| 6.3
54 Jarll 3 i Ol Lalo Y1 Jales o ddghias | 7.3
56 #lis S blo V) Jales pd digina | 8.3
57 & KY Gulie e sl 2l | 9.3
ol il A0 A pall KU g jbad) il a1y KU slad) Jasll
58 Gbaudd 8 400l Jeall daliie el Aetlise e s S 31| 1.4
NUT I g PEL F S NPt
o AN Y ol jEl A el Gl Vg dglual) Gllas il
59 Sdanid G gpbaali 8 A0l Jeall Gebiic g g dealus s2e| 2.4
deall (a8
o Al Yl aEl A el Gl Vg dglual) Glau il
61 GUai g b cpdandi 3 Aol Jeall daliie geal y detlie g2 | 3.4
e laa¥) bl
o AU 311 ) jaal Ay L) il e g dpbual) e gl
" Dsall 3adan 8 calads 8 A gal) Jeall daliie geal s deabls »

‘;:;Loﬁ;‘)!\

- 109 -




a2,

dadial) o) doad o) i
2 BTN
oui Al B el aal A el il Al dubuall e gl
66 "
o ial Glaa 8 plands 5 350l Jeall dalaie el g Al 20| 5.4
Jeall 3 (3 5al
Gas Gaaiul 8 cplaals 3 Aaal) Jeall deliie gl Cenlas
68 dedll [ g 4
Llanll Bl pan g b Cplands 8 3 gl Jeall Aadiia el 5 Craals
69 Aelda¥ll 74
69 el g g
i) lan b giaul 8 A0l Jeall dadiie e cueals
70 deall (B @sial | g gy
Apluall Gl giall 8 355l alad) cplall dilas el il
g lad 4t & Ayl gal) Jaadl delaia el gy pnl gad (gl llaY
71 ; ] 10.4
el aaie s oaladl g (plandd 8 Jaall
Gilils) Gt AUy jlaall ClE a5 Anbeal) law sidl 5 SlacY)
- dpati 8 Al sall Jeadl Aaliic el o anll gad (i sl 14

.tuﬁﬂﬂﬁihtTmn.thij&kuﬁ‘gédAd‘tu&

- 110 -




a2,

daiual) a8 Joall o sis

3 Jdesad)
Aplaall cillas il 8 358l (galal) bl Jidas jlas) il

74 &&‘5 Aaai (8 Al gall Jaall dalaie el s o gad 0 gaaall LY 12.4
gl yxia s 43l i (plauld 8 Jaall
G yraal Ak s Bpaed) 30U Ul ladl il

/8 (LsD)Jis | 134
Glila) G S Ay el il e g dpluall Cllau il 5 dacY]
T-test il iy Ay leall Ol eVl dpluall Gllaw sl
Tl e e Ol GULY dpleall Gllan gl 835 40

81 G olad g Cplandd & Jaall gl dpani 8 Al Jeall dakaie| 15.4
coiall e
Aploall o giall 8 355l calal) cplall Jolas jlaal &b

gl dnati 3 Al gal) Jeall dalaie el il sad G gaall illaY 4

83 " ) 16.

B‘)._&.“ Q\WWMDJW‘}M@M‘
Glla) Guin 3 Ay jeall Gl aiYl 5 dpluall law sidl 5 dlacy)
Jeall g Und dpati 8 A gall Jaal) daliia el s i g (45 gasal

84 5 Al O gi ykie Can saladd gl | 17.4

- 111 -




iy sinal) G g

BE

< BUCTRSS-

< Glallhing g clyy jan
& g 5alay) ARl & patias
3 Ayl Aadll Al ) (aals
3 4 3alaty) ARl Al )l adle
1 Ayl Ldis 0 Y Juaid
1 dadia 1.1
2 Al e 201
2 A5l A<ie 3.1

3 A ol daaal 4.1

3 Aol CGilaal 501
4 A Ak 6.1
4 Al il 5 7.1

5 3 5 3 gaa 8.1

6 )l Caane 9.1

6

- 112 -




Aglad) claad ) g g BN LYY £ AE Jacadl)

7 dadie 1.2
8 ibanddll Jaall 350 2.2
12 digatiy Sihadill Jeall g Ui 3.2
22 05l Jeall dalsia el 2 4.2
28 Cobandi 8 A0 al) Jeal) dadaie p e 2.4.2
37 Al el a0 5.2
46 A Al e jal g Laglia s Juadl)
46 daia 1.3
46 A ) meie 2.3
47 A, de 5 adine 3.3
48 Ofsasall die (ailad 4.3
49 Al all 318 5.3
56 iglasy) dalledl 6.3
38 | W ypead g Lgata g L)yl il (22 58 120 Y Jucall
58 A ) il 1.4
58 Al ol alld 1.1.4
68 Al 5l Gl 8 asd 2.4
86 | . cilayiial) g claliing) @ ualdl) Juadl
86 alatinay) 1.5
91 Glua sl 2.5

- 113 -




O 2l sall g ibadl

L07 Gl ygd
L08 | S (g
100 | Johaadl (e
LI e —————— il ginall (g ygd

114 -




