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The impact of knowledge management in achieving competitive

advantage in the Palestinian tourism company's sector
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Abstract

The research aims to highlight the technological, organizational and social knowledge
management, and its tools (databases, customer relations, social communication, skills
management and learning management), also how to apply them in tourism companies
in order to achieve competitive advantage; because it’s the century of human
knowledge, in which it’s the century of power and authority in our time. The human
knowledge provides opportunities and support in various aspects of social, economic,
administrative and competitive life; Today, the global economy is characterized as the
knowledge economy in which the intangible resource is the main one that adds new
value to companies and institutions as well as seen as a competitive advantage,
knowledge is an intangible weapon therefore its management is an indispensable
wealth in our modern era. (Sultan, 2017).

The competitive advantage plays a significant and effective role in companies and
organizations as today they rely on knowledge, technology, and human resources; The
more knowledge companies have as well as a better management, utilizing and
aligning with today’s technology, the more competitive they’ll become in the markets.
The competitive advantage in general and especially in companies and institutions is
relying on the knowledge they have. ( Mu’toki and others, 2021).

Although many Palestinian areas are not independent and do not have their own
borders, however they attract a large number of visitors and tourists annually, also
there are many registered tourism companies in the Palestinian Ministry of Tourism
and Antiquities that provides services in and outside Palestine, but today in light of the



political circumstances and obstacles that Palestine is facing, there is a significant
decline in the tourism sector (Led), 2016).

This study is based on the analytical descriptive approach in order to achieve the
objectives in which the basic study tool is (the questionnaire) where the sample of the
study 1s (69) of owners and employees of these companies. The study relies on many
statistical methods based on program SPSS including factor analysis and single
variance analysis. The study summarized a set of results; the most important one is the
existence of a positive and strong relationship of statistical significance to the tools
and dimensions of knowledge management on the competitive advantage in tourism
companies, as the knowledge management dimensions and tools are responsible for
the interpretation of (65.069) of the study factors and (0.535) of the change in the level
of competitive advantage. and that tourism companies are interested in the application
of tools and dimensions of knowledge management, and the researcher recommended
the need to pay more attention in knowledge management in order to achieve and
maintain the existence of competitive advantage in tourism companies, and financing
tourism companies toward the application of knowledge management programs and
keep up with the technological development.
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