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Job burn-out and its relation to quality of life among psychologists and
counselors in the governmental and private institutions in the governorates
of Jenin, Nablus and Tulkarm.

Prepared by: Laila Foad Ibrahim Al-Sheikh

Supervised by: Prof. Tayseer Abdalla

The aim of this study was to identify job burn-out and its relation to quality of life among
psychologists and counselors in the governmental and private institutions in the governorates
of Jenin, Nablus and Tulkarm. The study consisted of counselors, psychologists and
counselors in the three governorates in a total number of (258) psychologist and counselor,
and a sample size of (168) person representing 65% of the total community, and the sample
was selected using the stratified random sampling method. The researcher used the
descriptive correlative approach in the study application in addition to the use of two tools,
namely Gilder Burn-out Inventory (GBI) and the World Health Organization quality of life
Scale (WHQOL).

The study has shown that (29.8%) of the respondents of the test have expressed a little degree
of job burn out on GBI scale, a percentage of (70.2%) expressed a medium job burn-out

degree in percentage of, while no counselor felt a large job burnout degree.

The results also showed that the average answers of the sample of counselors on GBI scale
was (2.515), and by standard deviation of (0.3605), indicating that the total of job burn-out as

expressed through the counselors was moderate, and within the natural boundaries.

The results also showed that (5.4%) of respondents that have been tested expressed a bad
feeling of quality of life for the World Health Organization quality of life scale, versus
(50.6%) expressed their sense of average (normal) quality of life, while (44.0%) of the
respondents expressed a good quality of life.

It was found that the average answers of the counselors sample to the World Health
Organization quality of life scale on the total degree was (3.53), and a standard deviation of
(0.66), suggesting that the total degree of quality of life as the counselors expressed was
moderate (normal), and within the natural boundaries.

The average answers of the counselors on the physical domain of quality of life amounted to
(3.74), with a standard deviation of (0.69), and a good value, and it got the first place for the
rest of the other sub domains, i.e. the quality of life in the physical domain was the best
domain of all according to the counselors' answers, more qualitative, while the psychological
domain rank was the second, with an average of (3.5), with a standard deviation of (0.67),
and medium (normal) value, whereas the quality of life of the social domain has got a third
place, and an average (3.46), with a standard deviation (0.74), and its value was medium
(normal).



As for the environmental domain, it took the last place which is the fourth of the rest
domains, and got an average of (3.38), and a standard deviation of (0.92), and got a medium

(normal) value as well, none of the domains got bad rating for the quality of life.

The results of the study showed that the higher job burnout for the counselors, the lower the
quality of life was and worsened in every area of life quality scale, and its total degree.

The results also showed no statistically significant differences at the level of statistical
significance between the averages of the counselors' answers regarding job burn-out on GBI
scale depending on the variable of gender, experience, monthly income, education, while
there were differences in the variable of the institution.

The results also showed no statistically significant differences at the level of (o < 0.05)
between the average answers of the counselors regarding quality of life scale of the World
Health Organization quality of life scale, depending on the variables of sex, experience,
qualification, while the monthly income variable showed no differences on the macro domain
while there were no differences in the psychosocial domain for high income earners.
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