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The Imapct of Incentives on the Performance of Nurses in Palestinian
Hospitals

Prepared by: Feda’ Abdel Fattah Abu Daoud.

Supervisor: Dr- Ahmad Herzalah.

Abstract

The study aimed to identify the level and impact of material and moral incentives on the
performance of nurses in the Palestinian hospitals. Therefore, the researcher used the
descriptive analytical method to achieve the study’s objectives. In which the researcher
wrote a questionnaire based on previous literary studies related to the effect of motivation
on the performance of nurses in hospitals.

The study population consisted of nurses who are working in the following Palestinian
hospitals: Al Makassed Charity Hospital in Jerusalem, BeitJala Governmental Hospital in
Bethlehem, and Al-Ahly Hospital in Hebron, In the following departments: internal
medicine, surgery, pediatrics, emergency, intensive care for adults, and operations. Where
these institutions were chosen as they are comprehensive to the private and governmental
sectors and major in the cities and are similar in the participating departments. The study
found that there is a statistically significant effect at the level of statistical significance (o <
0.05) between the moral incentives and the performance of nurses in Palestinian hospitals
by conducting a simple regression analysis. Moreover, It was found that there is a
statistically significant positive effect at the level (a < 0.05) for the effect of moral
incentives on the nurses' performance. It was also found that "there is no statistically
significant effect at the level of statistical significance (0<0.05) between material
incentives and nurses' performance in Palestinian hospitals. It was found that there was a

statistically significant positive effect at the level (a0 < 0.05) for the effect of age. With



regard to the effect of the gender variable, it became clear that there were statistically
significant differences at the level (0<0.05) between both males and females in favor of
males. As for the workplace, there was no statistically significant difference in the nurses'
performance. As for the effect of the work section, it became clear that there were
statistically significant differences at the level (0<0.05). With regard to the educational
qualification, it is clear that there are statistically significant differences at the level (a <
0.05). As for the job title variable on the one hand, and the working hours variable on the
other hand, it was found that there was no statistically significant effect at the level (a <
0.05). With regard to the variable years of experience, the results showed that there were
statistically significant differences between the performance of nurses who had more than
15 years work experience with nurses who had less than 5 years work experience. Based
on the results, there were several recommendations for nurses that they should be aware of.
Such as, the health incentives and follow up on their rights recognition and promotion of
their growth and development at work. Recommendations for health institutions to be
advocates for nurses and their rights, to establish fair and clear standards in distributing
training courses and evaluating nurses, and the need to identify nurses' needs and

suggestions to increase their incentives.

Keywords: motivation, moral incentives, material incentives,nurses , nurses’

performance.
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