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The Legal System for Consumer Protection in Electronic Transactions:

A Comparative Study

Supervisor: Omar Mohammed Ouda Omar Erikat

Abstract

The study examines the legal framework governing consumer protection in the electronic

environment and highlights the gaps and challenges consumers face when contracting

remotely, in comparison to traditional transactions. It demonstrates that the unique nature of

electronic contracts — characterized by the lack of physical inspection and the distance
between contracting parties — has created an urgent need to develop legislative safeguards,
both in national laws and international agreements. The study adopts a descriptive,
analytical, and comparative methodology, drawing upon legal perspectives embodied in
legislative and regulatory systems, to analyze the relevant Palestinian legal provisions
concerning consumer protection, with the aim of addressing the study’s central research

problem.

The study is divided into two chapters. The first chapter discusses legislative protection in
electronic transactions, while the second chapter focuses on the legal framework for

consumer protection during the contract execution phase.

The study concluded that applying consumer protection laws to electronic contractual
relationships is insufficient due to the outdated nature of the law. Electronic transactions
require a modern law that keeps pace with technological advancements. Additionally, many
legal issues are regulated by general principles of civil law. For instance, claims for contract
annulment and compensation for damages incurred by consumers are subject to the rules of
litigation under civil law. The study also recommended the establishment of specialized
legislative and judicial systems to protect consumers and determine liability, which would
serve as a basis for awarding compensation for damages caused by misleading
advertisements or defective products that do not meet agreed-upon specifications.
Furthermore, it emphasized the need to establish a regulatory framework for unfair terms

and adhesion contracts in line with the unique nature of electronic contracting.
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