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The Status and Drivers of Green Information Technology Adoption in
Industrial Enterprises in Southern West Bank: A Case Study of Hebron
and Bethlehem Governorates

Prepared by: Sireen Younis Ahmad Salahat
Supervised by: Dr. Nidal Darwesh

Abstract
This study aimed to examine the current state of Green Information Technology (Green IT)

adoption and its driving factors in Palestinian industrial firms located in the southern West
Bank, specifically in the cities of Bethlehem and Hebron. The study used a descriptive-
analytical approach, and data were collected through a questionnaire distributed to 160
industrial firms — 45 in Bethlehem and 115 in Hebron. The results showed that the level of
Green IT adoption in these firms is relatively moderate. This is mainly due to several
challenges in the industrial environment in Palestine, such as the lack of awareness and
knowledge about Green IT concepts and areas, and the weakness of technological
infrastructure. The findings also revealed a moderate level of awareness regarding the
drivers of Green IT adoption. It was noted that the average score for these drivers was higher
than the actual adoption level, although the difference was relatively small. This may
indicate that the presence of these drivers does not necessarily lead to their practical
implementation. It highlights a gap between awareness and the actual application of Green
IT practices. The study recommends increasing awareness campaigns and training programs
for employees in the industrial sector regarding the concepts and practices of Green
Information Technology. It also emphasizes the need to develop the technological
infrastructure to enable industrial enterprises to adopt these practices effectively.
Furthermore, the study calls on relevant authorities to formulate clear policies to encourage

the adoption of Green Information Technology in the Palestinian industrial sector.

Keywords: Information Technology, Green IT Adoption, Industrial Enterprises, Cloud
Computing, Environmental Responsibility.
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Lo DA (e d8ll) LA aladiad g s i) allait a<atl) dagl & 48Ul JLa aladiabi-1

:(Sengupta, 2019) At
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OSar (s (B camanaill el LSat gy s il 35 el o) .(Sengupta, 2019)
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Adsall ClalaY )y cNsSsigsll DA e dadaiall Jee 238 daslie G, il e Lalisll )
o2 bl (yay cBliall CBlaY) o aall Baraa Labadg A Jalgaas Joall WS Ly A
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